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(1) In the past two months, have you been living in stable housing that you own, rent,     or stay in as part of a household?1 

a. Yes – Living in stable housing 

  (1.1) Are you worried or concerned that in the next two months you may NOT have stable housing that you own, 
rent, or stay in as part of a household?1 

i. Yes – worried about housing near future 

  (1.2) Where have you lived for MOST of the past two months?1 

a. Apartment/House/Room (no government 

subsidy) 

b. Apartment/House/Room (with government 

subsidy) 

c. With Friend/Family 

d. Motel/Hotel 

e. Short-term Institution like Hospital,  

Rehab Center, Drug Treatment Center 

f. Homeless Shelter 

g. Anywhere outside (e.g. Street, Vehicle, 

Abandoned Building) 

h. Other 

ii. No – Not worried about housing near future 

b. No – Not living in stable housing 

  Collect answer for the question “Where have you lived for MOST of the past two months?” 1 

➢ If respondent endorses either “not living in stable housing” OR “worried about housing near future” for (1):

(1.3) Are you currently without a place to stay? 

a. Yes b. No 

(2) I’m going to read you two statements that people have made about their food situation. For each statement, please tell 
me whether the statement was often true, sometimes true, or never true for your household in the last 12 months. 

(2.1) Within the past 12 months, you worried whether your food would run out before you got money to buy more.2 

a. Often true b. Sometimes true c. Never true 

(2.2) Within the past 12 months, the food you bought just didn’t last and you didn’t have money to get more.2 

a. Often true b. Sometimes true c. Never true 

➢ If respondent endorses “often true” or “sometimes true” for either “food would run out” OR “food didn’t last” for (2): 

(2.3) Do you need help getting food for this week? 

a. Yes b. No  

(3) How often do you have trouble paying for your utilities (i.e., electric, gas, oil, water, or phone)?3 

a. Often  b. Sometimes  c. Never  

➢ If respondent endorses “often” or “sometimes” for (3): 

(3.1) Has the electric, gas, oil, or water company threatened to shut off services in your home?4 

a. Yes b. No c. Already shut off 

(4) How often has lack of transportation kept you from medical appointments, meetings, work, or from getting things 

needed for daily living?5 

a. Often  b. Sometimes  c. Never  

➢ If respondent endorses “often” or “sometimes” for (4):  
(4.1) Do you have an upcoming appointment that you need transportation assistance to? 

a. Yes b. No 
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(5) Do you currently have any legal issues you need help with?  

a. Yes b. No 

(6) How often do you feel lonely or isolated from those around you?6, 7 

a. Often  b. Sometimes  c. Never  

(7) How often does anyone close to you physically hurt you or threaten you with  harm?8 

a. Often  b. Sometimes  c. Never  

(8) Do you want help finding or keeping work or a job?9 

a. Yes, help finding work  b. Yes, help keeping work c. I do not need or want help 

(9) Do you want more information about educational benefits and resources for Veterans? 

a. Yes b. No 

(10) Do you have access to any of the following devices? (Please select all that apply.) 

 Simple cell phone (flip phone) 

 Smartphone (a cell phone with a touch screen 
and internet) 

 Computer (laptop, desktop, or tablet such as 
an iPad) 

 None 

(11) Do you have access to affordable and reliable internet at home? 

a. Yes b. No c. I don’t want internet access at 
home 

(12) How often do you run out of phone minutes and/or data before the end of the month? 

a. Often 

b. Sometimes 

c.     Never 

d.     I don’t have a cellphone (flip phone or smartphone) 

(13) Veterans can now have video visits with their care team from home or another location of their choice. Would 

you like help setting up a future video visit with a member of your VA care team? 

a. Yes 

b. No 

c. I already know how to do video visits/don’t need help 

d. I don’t know what a video visit is 

➢ If respondent endorses “yes” for (13): 
(13.1) Do you need help learning to use a smartphone, tablet, or computer for video visits at the VA? 

a. Yes b. No c. I don’t have any of these devices 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sources for questions derived from other screening instruments are listed below, and permissions were obtained for use when needed. 
When derived from the CMS Accountable Health Communities (AHC) Screener, the original source is cited per AHC guidance.  Questions 
without citations were developed by the VHA ACORN core team and collaborators across multiple VHA offices and sites. For any 
questions about the ACORN screener, please contact the ACORN team at VHABEDACORN@va.gov. 
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