Appendix 3: Process Flow Diagram 


Contact coverage
- Proportion of the population in need who access services

Referral
- Mental Health
- Other health
- Other sector (inc community)
Effective coverage
- Proportion of population in need who reach recovery criteria (at 6 months)
Adequate coverage
- Proportion of population in need who receive correct care




Adequately assessed
- Training and supervision
- Guidelines/technical resources


Appropriate treatment prescribed
- Supervision review
- Guidelines/technical resources


Treatment received as prescribed
- Adequate resources at facility (including medications)
- Psychoeducation (and leaflets) 


Follow-up care
- Follow-up appointments
- Identification of non-attenders and making contact













Patient reaches services
-  Awareness-raising programme
- Availability of service at facility




