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Session 1 (30 mins): Introduction
NOTE: Explain here about the overall aims of the workshop and distribute/write out the major goals of the workshop and what the participants should expect. (see Annex A)
Explanation of ground rules: confidentiality, respect, listening, time etc (5 minutes)
Introduction: (5 minutes about national context of mental health care, introduction to users’ importance in mental health, where Emerald fits in and 20 minutes participants’ peer introduction). 
NOTE: Ask participants to partner with person sitting next to them and ask each other two questions: Two facts about each and expectations from the workshop. After a few minutes go around and have each participant share the views of their partners. The facilitators should also participate in this exercise. 
Session 2 (15 mins): Documentary screening-Search for Light (or local alternative if available)
NOTE: Short introduction to the documentary first: who made it, its context and purpose (can be provided for Search for Light if necessary). 
Session 3 (15 mins): Documentary discussion. 
NOTE: Ice breaking questions could be the following:
· What are the first things which come to mind upon watching this documentary? 
· Does it make you feel sad/angry?
· Do you feel this is an appropriate representation of the situation of those who suffer from mental health problems in this country? 
· What do you feel are the central issues raised by the documentary?
· Have you ever felt like any of the characters in the documentary? How so?
Write on chart paper or board as they share their ideas via a web diagram or by listing words so that participants internalize what is being said. 

Session 4 (30 mins): Presentation on awareness-raising in mental health, civil engagement, role of users and collaborative care
NOTE: Please remember that these are only guidelines as to what should be covered, but can be modified and should be modified according to local context and the needs, in particular, of the participants.
Session 5 (30 mins): Group work 
NOTE: Encourage participants to list the issues that they think are central to mental health drawing from their own experiences. Once the participants have done this, group the issues around themes like: mental health policy, human rights, right to services, stigma and awareness, social inclusion and participation and divide the participants into groups of 3-4 depending on their interests/priorities if possible. Get them to work in teams and flesh out these ideas by linking experiences to the themes and breaking down the theme into further sub categories. 
For eg if they are working on human rights, you want them to find experiences of when they feel their rights have been protected or violated and if possible, to break down further into other issues within the human rights discourse like ‘inside the home’ and ‘in public’ and what they feel needs to change to address these issues in the different contexts where they find problems. 
Facilitator should oversee and encourage ideas when groups get stuck. 
Session 6 (30 mins): Group presentation
NOTE: Ask that all participants have a role to play in the presentation and they may choose to present in any way/form they please. Give them a few minutes to plan this and divide remaining time accordingly depending on the number of groups there are. 
Session 7 (15 mins): Documentation of personal stories
NOTE: In this session it is very important that participants do not feel compelled but rather comfortable in sharing their experiences. Although audio works best, they can also write down their experiences. The facilitator could also offer an interview type session if the participants prefer. If participants would prefer privacy, this should also be arranged or any other help/specifics they require. The particpants should be reminded of the following:
1) The purpose of the exercise is to get an idea of how they feel about mental health (their own and/or others) and the services which are available. The purpose is also to understand the experiences of those who understand mental health problems at a personal level. 
2) There is no right or wrong thing to say, it is a way to open up about how you really feel about yourself, experiences you have had, people close to you have had and the way you/they have been treated etc
3) Stress that individual voices do matter and that is why this is important. 
4) Just be honest. 
5) Remind that facilitator is available if they would like help about what to cover/what to say if they are comfortable 
6) Can be anonymous if they like
Session 8 (30 mins): Sharing of stories
NOTE: Depending on the difficulties faced on conducting the last task, it should be decided whether to approach this activity as a compulsory or voluntary one. A good technique to use may be:
-Round up the participants and ask if anyone would like to present their story. Have an object in hand (a coloured pen, perhaps) and pass it on to them and ask the pen is passed around as stories are told. Each participant should choose whose story they would like to hear, but allow them the choice to not talk.
- If there is difficulty in finding a first volunteer to share their story, the facilitator should start it off him/herself by sharing their own story. 
- Free format of sharing. 
-The facilitator could have a recorder on to record all this too if the participants feel comfortable with it. 
Session 9 (30 mins): Presentation/discussion on scope of collaboration 
NOTE: This presentation is meant to encourage participants to take ownership of the issue and begin thinking about how they can get involved in the many aspects of mental health—from advocacy to service delivery. Please keep in mind the contents are flexible and designed as a guide and should be molded to suit local context and the participant groups’ needs. This presentation works better if it is interactive and along the way the facilitator can ask the participants questions and their opinions on the content and link the issues to local realities.


 
Session 10 (15 mins): Wrap-up session
Note: Spend 10 minutes asking participants for feedback and writing them down and then the last five minutes ask them ti write down three things they learnt and one thing they hope to achieve after ths training and to come up to the front of the room and stick it on a wall. This way they will see a wealth of information and ideas on the wall as the training comes to an end. 
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