Online Appendix

Table A1: Numbers Assigned to Treatments (n=699, excluding Independents)

	
	Control
	Inaccurate
	Not Whole Story
	Irrelevant

	Obama: For taking campaign contributions from certain special interests
	172
	169
	167
	191

	McCain: For taking campaign contributions from certain special interests
	164
	185
	171
	179

	Obama: Voting record (energy policy)
	239
	229
	231
	

	McCain: Voting record (energy policy)
	226
	248
	225
	

	Obama: Out of touch
	231
	
	245
	223

	McCain: Out of touch
	230
	
	234
	235


Table A2:  Perceptions of Fairness of Criticisms of Candidates (% saying fair)

	
	Control
	Inaccurate
	Not Whole Story
	Irrelevant

	Obama: For taking campaign contributions from certain special interests
	54
	39
	42
	55

	McCain: For taking campaign contributions from certain special interests
	66
	33
	45
	50

	Obama: Voting record (energy policy)
	48
	45
	42
	

	McCain: Voting record (energy policy)
	55
	35
	43
	

	Obama: Out of touch
	39
	
	35
	43

	McCain: Out of touch
	54
	
	48
	50


Survey Response Rates, Questions and Coding

In the 2008 telephone survey, households were selected randomly from all United States telephone exchanges, excluding Alaska and Hawaii, using random digit dialing (RDD). Survey respondents were recruited, and the survey was administered, by the Center for Survey Research and Analysis at the University of Connecticut. Within each telephone household, one respondent was selected based on the adult over 18 who had had the most recent birthday. The RDD sample was drawn following a list-assisted random-digit-dial methodology using the GENESYS Sampling System, which is licensed by CSRA. Random-Digit-Dial methodologies generate telephone numbers from banks of 100 telephone numbers (for example: 860.486.33xx is the telephone bank which contains 100 telephone numbers from 860.486.3300 through 860.486.3399). CSRA used a “list-assisted” method of determining which telephone banks to include in the sample frame.  A list-assisted method of sample frame enumeration cross-references data obtained from national telephone exchange records with telephone directory information to determine telephone banks that contain listed telephone numbers. The GENESYS database is updated quarterly to contain all working banks with at least one directory-listed household.  The principal database utilized to identify directory-listed households is the Donnelly Quality Index Database. The RDD sample was stratified according to U.S. Census Bureau estimates of adult population across broad geographic regions, as defined by the US Bureau of the Census.  Thus, within each region, all telephone numbers in any working bank with more than one directory-listed household are included in the sample with equal probability.  

The response rate was 27 percent, assuming that unscreened telephone numbers—telephone records that could not be positively screened as households or as numbers containing valid respondents—were not eligible (AAPOR’s Response Rate 5). For the recontact sample from 2002 and 2004, 1202 numbers were called, of which 438 were no longer valid household telephone numbers and 231 numbers yielded cases where it could not be determined whether the designated respondent was reachable. Of the remaining 533, 261 completed a full interview. 

In each instance, we obtained a nationally representative sample on the characteristics that allow comparison with the 2000 Census, though slightly underrepresenting men, the young, and individuals with less education. The age skew is somewhat greater in the later surveys because of the panel respondents. We also compared partisanship in our samples to two of the best random large sample surveys of individuals from the 2000 and 2004 elections, the American National Election Studies (ANES). We see only minor differences. Full details are available from the authors on request.
Questions and Coding
Criticizing an opponent for taking campaign contributions from certain special interests
[Control condition] Barack Obama claims to get most of his money from middle class donors in small amounts, but Republicans say he receives the majority of his funds from trial lawyers and other special interests. According to the Republican National Committee, Barack Obama also has several lobbyists on his campaign staff and has accepted in kind contributions from many others.

[Untrue condition] … But after this ad was run, an independent organization checked the facts. They found that claims about PAC funding for Obama are untrue today and applied only to his earlier campaigns. Obama has returned funds from lobbyists and PACs since declaring his candidacy for President.

[Not whole story condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by Republicans is generally correct, claims about PAC funding for Obama applied only to his earlier campaigns. Obama has returned funds from lobbyists and PACs since declaring his candidacy for President.

[Irrelevant condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the Republicans is generally correct, no modern presidential campaign has been possible without contributions from a variety of donors, including lobbyists.

Is this a very fair, somewhat fair, somewhat unfair, or very unfair criticism of Obama?

[Control condition] According to the Obama campaign, John McCain's campaign is fueled by contributions from Washington lobbyists and special interest PACs who have given over a million and a half dollars to McCain for President. They say he has also taken $2 million from big oil.

[Untrue condition] … But after this ad was run, an independent organization checked the facts. They found that McCain's campaign funding is not dominated by contributions from lobbyists and Washington PACs.

[Not whole story condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the Obama campaign is generally correct, Obama has also received funding from the oil industry, and that McCain's tax plan would benefit many industries not just oil.

[Irrelevant condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the Obama campaign is generally correct, no modern presidential campaign has been possible without contributions from a variety of donors, including lobbyists.

Is this a very fair, somewhat fair, somewhat unfair, or very unfair criticism of McCain?

Criticizing an opponent for his or her voting record
[Control condition] The McCain campaign criticized Obama on energy policy. They said Obama has opposed lower gas taxes, opposed drilling in the Gulf of Mexico, and opposed expanding nuclear power. They said his policies offer no new solutions.
[Untrue condition] … But after this ad was run, an independent organization checked the facts. They found that Obama actually said that a lower gas tax is not an energy policy, that he had proposed $150 billion in new energy programs, and that Obama also said he is open to nuclear power if it is clean and safe.
[Not whole story condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the McCain campaign is generally correct, Obama does in fact endorse other new policies to address our energy problems.
Is this a very fair, somewhat fair, somewhat unfair, or very unfair criticism of Obama?

[Control condition] The Obama campaign criticized McCain's energy policy, saying that he supported President Bush's energy policies 95% of the time, favors a drilling plan that would produce no new oil for 7 years, and wants to give $4 billion in tax breaks to big oil companies, none of which would help Americans cope with high gas prices.
[Untrue condition] … But after this ad was run, an independent organization checked the facts. They found that McCain had criticized Bush on energy conservation and climate change and he voted against Bush on key energy stands. He also proposed a general corporate tax cut that would benefit many industries, not just oil companies.
[Not whole story condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the Obama campaign is generally correct, McCain favors drilling for national gas and oil as part of a much broader energy policy.
Is this a very fair, somewhat fair, somewhat unfair, or very unfair criticism of McCain?

Criticizing an opponent for being out of touch with ordinary Americans

[Control condition] The Obama campaign charges that John McCain is out of touch with ordinary Americans. They say he owns at least seven houses worth $13 million, and, at the height of the mortgage crisis, admitted he wasn't even sure how many houses he had.
[Not whole story condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the Obama campaign is generally correct, McCain has proposed policies to address people's economic problems.
[Irrelevant condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the Obama campaign is generally correct, a candidate's personal wealth does not tell us much about his policies.
Is this a very fair, somewhat fair, somewhat unfair, or very unfair criticism of McCain?

[Control condition] The McCain campaign charges that Barak Obama is out of touch with ordinary Americans because he said that people in small towns cling to guns or religion as a way to explain their frustrations.
[Not whole story condition] … But after this ad was run, an independent organization checked the facts. They found that this quote came from the conclusion of a speech on the economic difficulties faced by Americans in small towns. Obama referred to failed government policies and mentioned how ordinary citizens might respond in frustration.
[Irrelevant condition] … But after this ad was run, an independent organization checked the facts. They found that although the information presented by the McCain campaign is generally correct, a single remark does not tell us much about Obama's policies.
Is this a very fair, somewhat fair, somewhat unfair, or very unfair criticism of Obama?

Coding

Very fair and somewhat fair was coded as 1; somewhat unfair and very unfair as 0.

Party identification: Generally speaking do you usually think of yourself as a Republican, a Democrat, an Independent, or what?  The standard NES follow-up questions were then asked in order to create two variables. 
Republican identifier: .33 = leaning Republican, .66 = weak Republican, 1 = strong Republican, 0 = Other

Democrat identifier: .33 = leaning Democrat, .66 = weak Democrat, 1 = strong Democrat, 0 = Other

PAGE  
5

