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· How and when care is delivered.

· Where care is provided and changes to the healthcare environment.

· Who provides care and how the healthcare workforce is managed.

· Coordination of care and management of care processes.

· Information and communication technology (ICT).

	
· Collection of funds.

· Insurance schemes.

· Mechanisms for the payment of health services.

· Targeted financial incentives for health professionals and healthcare organisations.

	
· Authority and accountability for health policies.

· Authority and accountability for organisations.

· Authority and accountability for commercial products.

· Authority and accountability for health professionals.

	
· Implementation Strategies.

· Interventions targeted at healthcare organisations.

· Interventions targeted at healthcare workers.

· Interventions targeted at specific types of practice, conditions or settings.
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