Jenny Wiley, MSW, LCSW, Coordinator, Disaster Services, Missouri Department of Mental Health
Jenny Wiley served as the Assistant Coordinator of Disaster Services for the Missouri Department of Mental
Health from 2003 — 2006 and has served as the Coordinator for the last seven years. She oversees the
Department’s disaster behavioral health development and response including strategic planning within DMH
and with DMH providers, interagency partners and voluntary and faith-based organizations. Ms. Wiley writes
and administers the FEMA Crisis Counseling Program for Missouri and worked on the 2005 Katrina grant, and
the 2008 flood grant. She also worked with a team in 2011 developing the CCP that provided best practices in
outreach and crisis counseling to Joplin, Missouri after the EF 5 tornado and to rural Southeast MO after the
floods. In 2013 she assisted the Oklahoma Department of Mental Health and Substance Abuse Services in
applying for the FEMA Crisis Counseling Program. As a trained CCP trainer, Ms. Wiley has provided
presentations regarding Missouri’s DMH All Hazards Plan and the behavioral health outreach to Joplin, at the
SAMHSA CCP Training in Emmitsburg, MD and at the National Homeland Security Conference in June 2013.
Ms. Wiley has extensive experience in developing training programs, and disaster mental health documents
such as The Behavioral Health Emergency Plan Template for Health Care Agencies. Ms. Wiley has also taken
numerous incident command courses. She has volunteered with Red Cross locally and nationally during the
Hurricane Katrina response in 2005. Ms. Wiley received her M.S.W. degree from the University of Missouri,
Columbia, Missouri in 1993 and is a licensed clinical social worker (license: 2004024385).



