Appendix 1

Survey 1: Consumers

During the Cyclone Yasi disaster management and recovery period, a temporary child minding service for district staff was established. This service ran from Wednesday the 2nd February until Wednesday the 9th February. Our records show that you and your child/children accessed this child minding and we would appreciate your feedback in regard to the service provided.
1. How did you know that there was a child minding service available at TTH during the disaster period?

· THSD email

· Line manager (NUM/Ops Dir/TL)

· Word of mouth

· Signage

· Other (please specify)________________________

2. On how many occasions did you use this service?

· 1

· 2

· 3+

3. Did the availability of on-site child minding facilitate your capacity to work over this period?

· Yes

· No

4. Were you confident with the standard of care being provided at the child minding service?

· Not confident


· Neutral


· Confident

5. Would you use this service again if a similar event occured?

· Yes

· No

· Maybe

6. Additional comments, queries, or concerns:
Appendix 2

Survey 2: Staff

Our records show that during the Cyclone Yasi disaster management and recovery period, you worked within the temporary child minding service for district staff. In order to evaluate this service and better understand the needs of the district to plan for future events, we would appreciate your feedback.
1. Did you work in the child minding service at TTH over the disaster period (2/2/2011 to 9/2/2011)?

· Yes

· No
2. If 'Yes' to Q1, did you volunteer or were you directed to work in the child minding service? 
· Volunteer

· Directed

· Unsure
3. Did you work during a normal, rostered shift, or did you work outside of your regular work hours? 

· Rostered shift

· Outside regular shift

· Both
4. How many shifts did you work at the child minding service?

· 1

· 2

· 3

· 4+

5. Did you feel adequately skilled to provide these child minding services?

· Not at all 


· Somewhat 


· Moderately Skilled


· Very skilled 

6. Were the facilities and resources available adequate for the service being offered?

· Very inadequate


· Inadequate


· Adequate


· Very adequate

7. Would you be happy to work off-line to staff a child minding service again in the event of a future disaster or emergency situation?

· Yes

· No

· Unsure

8. Additional comments, queries, or concerns:
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Survey 3: Allied Health Managers
During the Cyclone Yasi disaster management and recovery period, a temporary child minding service for district staff was established. This service ran from Wednesday the 2nd February until Wednesday the 9th February. It is our understanding that staff from your discipline contributed to this initiative and we would appreciate your feedback in regard to this temporary service.

1. Did staff from your discipline work in the child minding service over the disaster period (2/2/2011 to 9/2/2011)? 

Yes

No 

Unsure

2. If 'Yes' to Q1, did these staff volunteer or were they directed to work in the child minding service? 

· Volunteer

· Directed

· Unsure

3. Were staff who did work in the child minding service happy to do so?

· Not at all happy


· Somewhat unhappy


· Neutral


· Somewhat happy


· Very happy

4. Were clinical services compromised by having staff off-line to provide child minding services?

· Very compromised


· Somewhat compromised


· Not compromised

5. Would you support staff from your discipline to work in a temporary child minding service in the event of a similar situation in the future?

· Yes

· No

6. Additional comments, queries, or concerns:
