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EMS FAILURES REPORT FORM
Form number
__________________

TICK THE APPROPRIATE BOX CHOOSING THE MODE/S OF ERROR OCCURRED DURING THE INTERVENTION (you can tick more boxes)
	EMERGENCY CALL
	

	Technical problems
	

	· Call waiting: no dispatchers available
	(

	· Phone malfunction 
	(

	· Phone call interruption with no possibilities to call back the user
	(

	· Phone connection (line) problems
	(

	User communication problems 
	

	· User confused and/or not clear 
	(

	· Language difficulties
	(


	EVENT SITE IDENTIFICATION
	

	Incorrect identification of event site
	

	· Address transcription error, misunderstanding, address forgotten
	(

	· Streets or villages with the same name
	(

	· Too many interlocutors complicating the information flow 
	(

	· Difficult phone and/or radio communication 
	(


	DISPATCH
	

	Improper severity code assignment
	

	· Mistaken evaluation of the data (provided during the emergency call)
	(

	· Caller not capable of reporting clear data 
	(

	· Caller not able to see/interact/evaluate the person in need of help
	(

	· Caller reporting unrealistic data
	(

	· Regular callers
	(


	RESOURCES ALLOCATION AND TIMING
	

	Inappropriate resources allocation

· Incorrect or mistaken information regarding the event site 
	(

	· Inappropriate emergency vehicle in relation to geographical and/or weather conditions 
(specify in the notes)
	(

	· Difficulties related to road conditions
	(

	· Difficulties with names of places
	(

	· Poor familiarity with the area
	(

	· Vehicle or road damage
	(

	· Delayed departure of the rescuing vehicle
	(

	· Traffic accident: interruption or delay 

(specify in the notes)
	(


	CLINICAL EVALUATION / TRANSFER
	

	Inappropriate severity evaluation (at the event site)
	

	· Underestimation/Overestimation
	(

	· Complex event
	(

	· Bad weather condition
	(

	Patient transfer to an inappropriate hospital
	

	· Inappropriate clinical evaluation
	(

	· Missing or inappropriate communication about the event to the EMDC (by rescuers)
	(


	ASSISTANCE / HOSPITAL ADMISSION 
	

	Delayed assistance / hospital admission

· Due to problems occuring at the EMDC (too many emergency calls, complex events,…)
	(

	· Inappropriate management of the call by the dispatcher 
	(


Notes
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