Online Appendix A: Search Strategies (Run November, 2012)
[bookmark: h.nm92dgf5wuhw]PubMed Search
1.     "Telecommunications"[Mesh]
2.     Emergency Medical Service Communication Systems[Mesh]
3.     telephone[Title/Abstract]
4.     dispatch*[Title/Abstract]
5.     "911"[Title/Abstract]
6.     “999”[Title/Abstract]
7.     Caller*[Title/Abstract]
8.     “emergency medical communication”[Title/Abstract]
9.     “emergency communication systems”[Title/Abstract]
10.   “emergency call”[Title/Abstract]
11.   “teletriage”[Title/Abstract]
12.   OR 1-11
13.   "Emergency Medical Technicians"[Mesh]
14.   Emergency Treatment[Mesh]
15.   Referral and Consultation[Mesh]
16.   Self Care[Mesh] 
17.   Health Services Misuse[Mesh]
18.   "Emergency Medical Services"[Mesh]
19.   Emergencies[Mesh]
20.   ambulance*[Title/Abstract]
21.   paramedic*[Title/Abstract]
22.   "first responder"[Title/Abstract]
23.   Redirect*[Title/Abstract]
24.   “self-care”[Title/Abstract]
25.   “emergency medical services”[Title/Abstract]
26.   OR 13-25
27.   Triage[Mesh]
28.   "Decision Theory"[Mesh]
29.   Decision Support Techniques[Mesh]
30.   Decision Support Systems, Clinical[Mesh]
31.   "Health Status Indicators"[Mesh]
32.   Trauma Severity Indices[Mesh]
33.   "Decision Making, Computer-Assisted"[Mesh]
34.   Algorithms[Mesh]
35.   "Statistics as Topic"[Mesh]
36.   Algorithm*[Title/Abstract]
37.   Omega[Title/Abstract]
38.   protocol*[Title/Abstract]
39.   “decision support”[Title/Abstract]
40.   triage[Title/Abstract]
41.   OR 27-40
42.   12 AND 26 AND 41
43.   Animals[Mesh]
44.   Humans[Mesh]
45.   43 NOT 44
46.   42 NOT 45
Filters: English
Results: 3,268
[bookmark: h.pix1ygppkdwi]CINAHL Translation
1.       (MH "Telecommunications+")
2.       (MH "Emergency Medical Service Communication Systems")
3.       (TI telephone OR AB telephone)
4.       (TI dispatch* OR AB dispatch*)
5.       (TI "911" OR AB "911")
6.       (TI "999" OR AB "999")
7.       (TI caller* OR AB caller*)
8.       (TI "emergency call" OR AB “emergency call”)
9.       (TI "teletriage" OR AB “teletriage”)
10.   OR 1-9
11.   (MH "Emergency Medical Technicians")
12.   (MH "Emergency Care+")
13.   (MH "Referral and Consultation+")
14.   (MH "Self Care+")
15.   (MH "Health Services Misuse+")
16.   (MH "Emergency Medical Services+")
17.   (TI ambulance* OR AB ambulance*)
18.   (TI paramedic* OR AB paramedic*)
19.   (TI "first responder" OR AB "first responder")
20.   (TI redirect* OR AB redirect*)
21.   (TI "self-care" OR AB "self-care")
22.   (TI "emergency medical services" OR AB "emergency medical services")
23.   OR 11-22
24.   (MH "Triage")
25.   (MH "Decision Support Techniques+")
26.   (MH "Decision Support Systems, Clinical")
27.   (MH "Clinical Assessment Tools+")
28.   (MH "Decision Making, Computer Assisted+")
29.   (MH "Algorithms")
30.   (MH "Statistics+")
31.   (TI Algorithm* OR AB Algorithm*)
32.   (TI omega OR AB omega)
33.   (MH "Protocols+")
34.   (TI protocol* OR AB protocol*)
35.   (TI "decision support" OR AB "decision support")
36.   (TI "decision making" OR AB "decision making")
37.   (TI triage OR AB triage)
38.   OR 24-37
39.   10 AND 23 AND 38
+English Language Filter
Results: 2,136
[bookmark: h.wqcdc8n0d0e7]EMBASE Translation
1.       ('mass communication'/exp)
2.       ((emergency OR dispatch) NEAR/5 communication*):ab,ti)
3.       (telephone:ab,ti)
4.       (dispatch*:ab,ti)
5.       ('911':ab,ti)
6.       ('999':ab,ti)
7.       (caller*:ab,ti)
8.       ('emergency medical communication':ab,ti)
9.       ('emergency communication systems':ab,ti)
10.   ('emergency call':ab,ti)
11.   ('teletriage':ab,ti)
12.   OR 1-11
13.   ('rescue personnel'/exp)
14.   ('emergency treatment'/exp)
15.   ('patient referral'/exp)
16.   ('self care'/exp)
17.   ('emergency health service'/exp)
18.   ('ambulance'/exp)
19.   ('air medical transport'/exp)
20.   ('emergency'/exp )
21.   (ambulance*:ab,ti)
22.   (paramedic*:ab,ti)
23.   ('first responder':ab,ti)
24.   (redirect*:ab,ti)
25.   ('self care':ab,ti)
26.   ('emergency medical services':ab,ti)
27.   ('emergency health services':ab,ti)
28.   OR 13-27
29.   (triage:ab,ti)
30.   ('decision theory'/exp)
31.   ('decision support system'/exp)
32.   ('health survey'/exp)
33.   ('injury scale'/exp)
34.   ('algorithm'/exp)
35.   ('statistics'/exp)
36.   ('clinical protocol'/exp)
37.   (algorithm*:ab,ti)
38.   (omega:ab,ti)
39.   (protocol*:ab,ti)
40.   ('decision making':ab,ti)
41.   ('decision support':ab,ti)
42.   OR 29-41
43.   12 AND 28 AND 42
44.   ‘animal’/exp
45.   ‘human’/exp
46.   44 NOT 45
47.   43 NOT 46
+English limiter
Results: 5,186
[bookmark: h.yp2cphb7l7fq]Cochrane Library Translation
1.      MeSH descriptor: [Telecommunications] explode all trees
2.      MeSH descriptor: [Emergency Medical Service Communication Systems] explode all trees
3.      telephone:ti or telephone:ab
4.      dispatch*:ti or dispatch*:ab
5.      "911":ti or "911":ab
6.      "999":ti or "999":ab
7.      caller*:ti or caller*:ab
8.      “emergency medical communication”:ti or “emergency medical communication”:ab
9.      “emergency communication systems”:ti or “emergency communication systems”:ab
10.   “emergency call”:ti or “emergency call”:ab
11.   OR 1-10
12.   MeSH descriptor: [Emergency Medical Technicians] explode all trees
13.   MeSH descriptor: [Emergency Treatment] explode all trees
14.   MeSH descriptor: [Referral and Consultation] explode all trees
15.   MeSH descriptor: [Referral and Consultation] explode all trees 
16.   MeSH descriptor: [Health Services Misuse] explode all trees
17.   MeSH descriptor: [Emergency Medical Services] explode all trees
18.   MeSH descriptor: [Emergencies] explode all trees
19.   ambulance*:ti or ambulance*:ab
20.   paramedic*:ti or paramedic*:ab
21.   "first responder":ti or "first responder":ab
22.   redirect*:ti or redirect*:ab
23.   "self-care":ti or "self-care":ab
24.   "emergency medical services":ti or "emergency medical services":ab
25.   OR 12-24
26.   MeSH descriptor: [Triage] explode all trees
27.   MeSH descriptor: [Decision Theory] explode all trees
28.   MeSH descriptor: [Decision Support Techniques] explode all trees
29.   MeSH descriptor: [Decision Support Systems, Clinical] explode all trees
30.   MeSH descriptor: [Health Status Indicators] explode all trees
31.   MeSH descriptor: [Trauma Severity Indices] explode all trees
32.   MeSH descriptor: [Decision Making, Computer-Assisted] explode all trees
33.   MeSH descriptor: [Algorithms] explode all trees
34.   MeSH descriptor: [Statistics as Topic] explode all trees
35.   algorithm*:ti or algorithm*:ab
36.   Omega:ti or Omega:ab
37.   protocol*:ti or protocol*:ab  
38.   "decision support":ti or "decision support":ab
39.   triage:ti or triage:ab
40.   OR 26-39
41.   11 AND 25 AND 40
Results: 405
[bookmark: h.qa032x2atttt]
 Online Appendix B: Websites Searched in Grey Literature Search
	Website
	URL

	Paramedic Association of Canada
	http://paramedic.ca/

	EMS Chiefs of Canada
	http://www.emscc.ca/blog/

	EHS Emergency Health Services
	http://www.ehsmfr.ca/index.aspx

	Emergency Medical Care Inc.
	http://www.emci.ca/Pages/home.aspx

	Toronto Emergency Medical Services
	http://www.torontoems.ca/

	Toronto Emergency Medical Services
	http://www.torontoems.ca/main-site/service/community-paramedicine.html

	AMEMSO
	https://emsontario.ca/cms/index.php

	Saskatchewan Emergency Medical Services Association
	http://semsa.org/

	Community Paramedic County of Renfrew Ontario
	http://www.communityparamedic.ca/pages/home/aging-at-home.php

	Ambulance Paramedics of BC
	http://www.apbc.ca/

	Paramedic Association of Manitoba
	http://www.paramedicsofmanitoba.ca/

	Ontario Paramedic Association
	http://www.ontarioparamedic.ca/

	Quebec Professional Paramedic Association
	http://www.paramedicduquebec.org/indexa.php?no_redirect=1&aab=pid-voodoo-split-js1

	PANB
	http://www.panb.ca/

	Paramedic Association of NL
	http://www.panl.ca/

	National EMS Association
	http://www.nemsausa.org/

	National EMS Management Association
	http://www.nemsma.org/

	NAEMT
	http://www.naemt.org/

	National Associtation of EMS Physicians
	http://www.naemsp.org/Pages/default.aspx

	MedStar EMS Community Health Program
	http://www.medstar911.org/community-health-program

	Community Paramedic
	http://communityparamedic.org/

	Western Eagle County Ambulance District
	http://wecadems.com/cp.html

	Community Paramedic Services Legislative Report
	http://mnemscp.org/wp-content/uploads/2012/03/Community-Paramedics-Legislative-Report.pdf

	Nebraska Community Paramedic report
	http://dhhs.ne.gov/Documents/CommunityParamedicineReport.pdf

	National Association of State EMS Officials - CP Discussion paper
	http://www.nasemso.org/Projects/RuralEMS/documents/CPDiscussionPaper.pdf

	IAEMSC: International Association of Emergency Medical Services Chiefs
	http://www.iaemsc.org/

	International Roundtable on Community Paramedicine (IRCP)
	http://www.ircp.info/

	International Association of EMTs and Paramedics
	http://www.iaep.org/

	Paramedics Australia
	http://www.paramedics.org.au/

	College of Paramedics
	https://www.collegeofparamedics.co.uk/home/

	Nova Scotia Department of Health and Wellness
	http://novascotia.ca/dhw/

	Health Canada
	http://www.hc-sc.gc.ca/index-eng.php

	UK Department of Health
	http://www.dh.gov.uk/en/index.htm

	Department of Health and Aging
	http://www.health.gov.au/

	Canadian Health Services Research Foundation
	http://www.chsrf.ca/Home.aspx

	Centre for Health Services and Policy Research
	http://www.chspr.ubc.ca/cgi-bin/pub 

	NHS National Institute for Clinical Excellence
	http://www.nice.org.uk/  





[bookmark: _GoBack]
