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	Training sessions
	Learning outcomes

	Session 1
Palliative care: 
the meaning of the concept of palliative care and integrated palliative care
	The learning outcome for the session was knowledge about palliative care as an approach and as an active total care of patients with life-threatening diseases. The session aimed to prepare healthcare professionals to identify patients who were to be offered the use of IPOS. Further, it underlined the need to ask the patient about their symptoms and introduced the use of IPOS as a tool for symptom assessment and communication. 
The following points were emphasized:
· treatment of pain and relief of other distressing symptoms 
· care that improves the patient’s experienced quality of life
· care planned together with the patient and their next of kin
· communication between healthcare professionals and the patient and their next of kin
· cooperation in a multi-professional team

	Session 2
The Integrated Palliative care Outcome Scale (IPOS): background and clinical use
	The learning outcome for the session was knowledge concerning the clinical use of IPOS.  
The session aimed to introduce IPOS as a tool for assessment of symptoms. Further, it aimed to prepare healthcare professionals to identify patients who were to be offered the use of IPOS and when and how to ask the patient or their next of kin to carry out assessment using IPOS. Healthcare professionals were supported with regard to discussing completion of IPOS with the patient and their next of kin. They were also instructed to discuss the outcome of IPOS and initiate actions in cooperation with the patient and other healthcare professionals. The completed IPOS forms were expected to be scanned into the patient’s electronic healthcare record or saved in the paper-based healthcare record.
The following points were emphasized:
· symptom assessment 
· information to the patient about why and how to use IPOS
· feedback and discussion with the patient and their next of kin about the completed IPOS
· feedback and discussion with other healthcare professionals 
· initiating treatment and other activities in cooperation with the patient, their next of kin and other healthcare professionals 
· documentation and storing of IPOS in the patient’s healthcare record

	Session 3
Communication/information: 
the meaning of communication and possibilities and obstacles for communication
	The learning outcome for the session was knowledge concerning communication related to the clinical use of IPOS. The session aimed to prepare healthcare professionals to identify patients who were to be offered the use of IPOS and when and how to ask the patient or their next of kin to use IPOS. The session aimed to support healthcare professionals in how to use IPOS as a guide for conversation with the patient and their next of kin. Further, factors promoting or inhibiting good communication were elucidated. 
The following points were emphasized:
· communication as a prerequisite for meeting each patient as an individual 
· communication as a prerequisite for interaction between healthcare professionals to improve the care of the patient 
· feedback and discussion with the patient and their next of kin about suggested treatment and other activities based on the completed IPOS.  

	Session 4
Symptom relief:
pain, breathlessness and rattle
	The learning outcome for the session was knowledge concerning how to translate the patient’s assessment of different symptoms in IPOS to treatment and other activities, in cooperation with the patient, their next of kin and other health professionals. This session focused on pain, breathlessness and rattle. 
The following points were emphasized:
· the meaning of the concept “ total pain” 
· a holistic view of pain in several dimensions 
· being able to initiate medical treatment as well as nursing care related to pain, breathlessness and rattle
· being able to use the multi-professional teams’ knowledge to improve care for the patient and their next of kin. 

	Session 5
Symptom relief:
anxiety and terminal distress
	The learning outcome for the session was knowledge about how to translate the patient’s assessment of different symptoms in IPOS to treatment and other activities in cooperation with the patient, their next of kin and other healthcare professionals. This session focused on anxiety and terminal distress. 
The following points were emphasized:
· the meaning of the concept “ total pain” 
· being aware of anxiety as a dimension of “total pain”  
· being able to initiate medical treatment as well as nursing care related to pain, breathlessness and rattle
· being able to use the multi-professional teams’ knowledge to improve care for the patient and their next of kin.

	Session 6
Symptom relief:
nausea/vomiting, infusions at the end of life and oral health care 
	The learning outcome for the session was knowledge about how to translate the patient’s assessment of different symptoms in IPOS to treatment and other activities in cooperation with the patient, their next of kin and other healthcare professionals. This session focused on nausea/vomiting, infusions at the end of life and oral healthcare. 
The following points were emphasized: 
· possible causes of nausea and vomiting and being able to initiate medical treatment as well as nursing care to improve these symptoms 
· artificial nutrition and hydration in end-of-life care in order to gain an understanding of issues related to this 
· oral health issues and being able to initiate medical treatment as well as nursing care for improvement




