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Appendix A (online): Job Ad Templates

Administrative Assistants

Administrative Assistants Template 1 (Admin Assistant)
Psychiatric office is in need of a full or part time Administrative Assistant to assist in front/back office general clerical duties. This individual will work on a several tasks and stay on course at all times. The Administrative Assistant we hire will be trained in various duties that cover the entire office.

This individual MUST possess the following: 

-Exceptional customer service background to greet and register patients, answer phones, schedule appointments. 
-Can multitask.
-High School diploma or GED.
-Professional attitude.
-*Communication Skill Requirement*.
-*Technology Requirement*
-*Physical Requirement*
-Available for flexible hours. 
(Schedule hours and days will alternate every other week)

Please email us a CV or resume and put “full-time” or “part-time” in the subject line.


Administrative Assistants Template 2 (Administrative Job)
About the Employer: We are a well-established but growing law office looking for a Full-Time Receptionist/Administrative Assistant. We have a team of dedicated attorneys who work with a range of independent and corporate clients. Prior background is preferred, but not required.

Responsibilities include: 
-Answering up to 6 phone lines
-Coordinating mail in and out of the office 
-Filing and basic paperwork

The ideal candidate will possess the following qualifications: 
-Can multitask
-*Physical Requirement*
-Organized and detail-oriented
-*Communication Skill Requirement*
-Maintain a professional attitude at all times
-High School diploma or equivalent
-Be a team player
-*Technology Requirement*
-Can work in a fast paced environment!

If you meet these requirements, please send a resume and some interview hours to the provided email. 




Administrative Assistants Template 3 (Office Assistant)
About: Growing company, over 30 years history, family owned and operated.

About the position: Office Assistant 
* will train, prior background preferred;
* fast paced environment;
* answer 6 phone lines;
* record daily records;

Qualifications: 
* can multitask;
**Physical Requirement*;
**Technology Requirement*;
* organized;
* *Communication Skill Requirement*;
* a team player, the company is run by the team.

Please email your resume and availability for more information.


Administrative Assistants Template 4 (HIRING ADMIN ASSISTANT)
Job Description: Administrative Assistant position open now. Email resumes with a start date in the header!

We are a Commercial Roofing company. All applicants need the judgement to make independent decisions when circumstances warrant. Excellent time management and strong organization are required. This position requires you to work under pressure, be self-directed with good business judgment and handle confidential information appropriately.

In this position you will be responsible for:
-Answering a multi-line phone system.
-Greeting incoming guests.
-Filing incoming faxes.
-Light data entry.
-Filing and other basic clerical duties.
-Help co-workers as needed

To qualify for this position, you must have:
-*Communication Skill Requirement*.
-*Physical Requirement*
-*Technology Requirement*
-Can multitask
-Detail oriented





Administrative Assistants Template 5 (Looking for Admin Assistant)
A well-established service company is currently seeking an Administrative Assistant. 

Qualified candidates will possess the following:

Proficiency in answering, screening, or forwarding calls, providing information, taking messages, or scheduling appointments.
Maintain a professional presence at all times.
*Communication Skill Requirement*.
Be self-motivated.
Pay attention to detail and multitask.
*Physical Requirement*.
Possess strong organizational and critical thinking
*Technology Requirement*
Please submit your resume via email. Put “Re: Administrative Assistant Position” in the subject line.


Administrative Assistants Template 6 (ADMINISTRATIVE ASSISTANT)
Our accounting firm is seeking an administrative assistant to work in account receivable.

Minimum Qualifications:
H.S. Graduate or GED (higher education is a plus)
Administrative background useful
*Technology Requirement*
*Communication Skill Requirement*
Other assorted office duties

Responsibilities include, but are not limited to:
Managing contracts, certificates, releases, etc.
Handling invoices, collections, liens, etc.
*Physical Requirement*

Email resumes to us at: * email address*. Be sure to let us know when your earliest possible start date is!


Administrative Assistants Template 7 (Administrative Assistant)
Our family-run business is looking for an Administrative Assistant in *City*. We would like someone who  is detail oriented, has a solid work ethic, and *Communication Skill Requirement*. If you fit this description, then please submit your resume by email and preferred work hours!

Duties include client interaction, filing paperwork and testing, *Physical Requirement*, *Technology Requirement*, answering phone calls and emails, and scheduling.



Administrative Assistants Template 8 (Office Admin Assistant)
We are searching for an administrative assistant for our office manager. Our work hours are fast paced. Your main tasks would be to greet clients, answer the phone, schedule appointments also organize tax returns, filing, light cleaning and other office jobs as needed.

The following are absolute must haves:
*Communication Skill Requirement*
*Technology Requirement*
*Physical Requirement*
High School Diploma (equivalents also acceptable)

Please send resume via email with the heading “Administrative Opening”.


Administrative Assistants Template 9 (Office Assistant Wanted)
We are a furniture store in need of a part or full time administrative assistant in downtown *City*. Candidate must be highly organized and reliable. Job duties include but are not limited to:

- *Communication Skill Requirement*

- Making appointments for project managers and clients

- Making calls and greeting clients as the enter the store.

- *Technology Requirement*

- *Physical Requirement*

Simply reply to this posting by email with “part time” or “full time” and attach your resume.




Administrative Assistants Template 10 (Admin Position)
We are looking for an administrative assistant that can operate in a team environment. Candidates will assist visitors to the company and handle office tasks. Ideal candidates can provide professional assistance via phone, mail, and email.

Job Responsibilities:

- *Physical Requirement*.
- Greet and assist visitors.
*Communication Skill Requirement*
- Handle tasks, like filing paperwork, setting up for meetings, and reordering supplies.

Requirements:

-  Good time management and organization.
- *Technology Requirement*
Attention to detail.

If you’re interested in this position, email us your resume and let us know the earliest you begin working. We can discuss details of the position in an interview.


Administrative Assistants Template 11 (Admin Job)
Are you interested in an administrative assistant position in a growing business? We are hiring qualified candidates in *City*! Apply with your resume and your preferred work hours. Submissions accepted via email.

Duties include but are not limited to; greeting and checking-in guests, sending and receiving packages via Fedex/UPS/USPS, as well as admin support to management.

Qualifications:
• Relevant background or high school diploma (or equivalent) required
*Technology Requirement*
• *Communication Skill Requirement*
• Organized and great follow through on tasks

Additional Responsibilities:
*Physical Requirement*
Assist in greeting and escorting high profile guests.
• Assisting with various administrative duties as needed.
• Provide executive assistance as required.



Administrative Assistants Template 12 (Administrative Assistant Wanted)

Our firm is seeking an Office Administrative Assistant committed to providing premier client service and working well in a team environment. The best candidate *Communication Skill Requirement*, *Physical Requirement*, and maintain and organized work environment. General duties include managing space reservations and serving as a contact for facilities related issues.

Responsibilities and Qualifications:
-*Technology Requirement*
-Work with team with individuals at all levels
-Follow-up and address issues in a timely and prompt manner.
-Strong attention to detail, commitment to producing accurate work
-Manage and maintain inventory of kitchen and office supplies, including printer paper and toner supplies
-High School Diploma/GED required
-Place catering orders, including set up for office meeting meals
-Provide administrative support to the administrative team
-Assist in other projects and responsibilities as assigned

Please contact us if you are interested. We accept resumes or curricula vitae at * email address*. Put “Office Assistant Position” in the first line of your email. Thanks!




Retail Sales Associate

Retail Sales Associate Template 1 (Retail Sales Job)
Our women’s clothing store in *City* is looking for a sales associate to help us out weekday afternoons. We are pretty busy store and you must *Physical Requirement*. We are looking for someone with open to working in retail, who *Communication Skill Requirement*. We need you to *Technology Requirement*. So if this sounds like you, send us your resume and your earliest possible starting date and we will be in touch.


Retail Sales Associate Template 2 (SALES ASSOCIATE WANTED)
Seeking a sales associate for our hardware store in *City*. We have flexible hours available during the week. You *Physical Requirement*. Previous retail background is a plus, and our ideal candidate has a proven *Communication Skill Requirement*. *Technology Requirement*. Email a resume and specify your ideal work hours.


Retail Sales Associate Template 3 (Sales Associate)
Position: Retail Sales Associate (Retail Store)

Requirements and duties:
Greet retail customers
Answering phones/email
Receive inventory
Stock merchandise
*Communication Skill Requirement*
*Technology Requirement*
*Physical Requirement*
High school diploma or college degree
Access to transportation

Full Time and  Part Time Available + Competitive Wages

If you meet the above mentioned qualifications, please reply with resume (put full or part-time in the subject line). We look forward to your application!




Retail Sales Associate Template 4 (Entry-Level Retail Sales Associate)
Entry-level sales position. Please read all requirements and apply if you are looking for a long-term position. This can be either full-time or part-time position.

Requirements:
- *Communication Skill Requirement*
- Work in sales preferred but not required
-*Technology Requirement*
- Can multitask and work as a team
- GED or High School Diploma
- *Physical Requirement*

More information will be discussed during the interview. Please email resumes and list your schedule availability. 


Retail Sales Associate Template 5 (RETAIL SALES ASSOCIATE)
Seeking enthusiastic, part time or full time Retail Associate for our store. 

Responsibilities Include
- Customer Service: greeting customers, assisting them as they shop, answering their questions
- Over The Counter Sales: manage the cash register, handle product returns 
- Packing & Shipping Online Orders

Qualifications 
- Applicants must have good attendance and punctuality, access to transportation
- Applicants must be 18 years old or older
- Applicants must have at least a high school diploma
- Applicants must *Communication Skill Requirement*
- Applicants must *Physical Requirement*
- Applicants must *Technology Requirement*

Email us a resume and indicate part-time or full-time if you are interested. 



Retail Sales Associate Template 6 (Hiring Sales Associate)
We are a shoe store hoping to hire a new sales associate in *City*!

Our ideal candidate can:
*Physical Requirement*
*Technology Requirement*
Assist customers with in-store purchases.
Has a High School diploma or equivalent
Confirm labels match the correct products.
Inspect for damaged deliveries and merchandise.
Finalize work orders and *Communication Skill Requirement*

If you’re interested please reply to this ad with your résumé! (List your hours.)


Retail Sales Associate Template 7 (Family Owned Store: Retail Sales Position)
Be a part of our family owned, fabric wholesaler! We are searching for a part or full time sales assistant in our *City* location. Our business is committed to quality design and excellent service. As an employee you will work with staff, handle transactions, schedule deliveries, and *Technology Requirement*.

Qualifications:

-Qualified applicants will have a welcoming presentation.
-We are looking for candidates with a High School diploma or equivalent GED, having a retail background is a plus.
-Excellent customer service, *Communication Skill Requirement*.
-*Physical Requirement*.
-Complete our pre-employment background screening.

Please send in your preferred schedule and resume to apply.



Retail Sales Associate Template 8 (Furniture Showroom Sales Associate)
Seeking a sales associate for a furniture showroom who has solid design training for a part time position (full time is available as well) in a fast-moving environment. Candidate must have the following qualifications:

Strong interest in retail.
High School Diploma/GED.
* Interest or background in interior design.
* *Physical Requirement*.
*Technology Requirement*.
* Passion for interior design.
 *Communication Skill Requirement*.

Email us your resume/cv for consideration. Let us know if you are looking for part-time or full-time work in the header of email.



Retail Sales Associate Template 9 (Pawnshop Job)
We’re running a small pawnshop in *City* and are looking for a new team member. Qualified applicants will:
· Be a team player.
· *Physical Requirement*
· Have familiarity with retail environment
· *Technology Requirement*

Your duties will include but are not limited to organizing paperwork, selling watches and other items, evaluating new items, write loans, *Communication Skill Requirement* and all general store duties. Email us a resume and list of available work hours if interested.


Retail Sales Associate Template 10 (Floral Design Sales Associate)
We are searching for a full or part-time sales associate to join our small business in floral design. We offer flexible work hours with competitive pay. You will have to *Communication Skill Requirement*. You need to *Physical Requirement*, *Technology Requirement*, and be organized. Please send a resume and potential in-person interview hours. Thank you!


Retail Sales Associate Template 11 (Novelty Products Shop Opening)
We are a local retail shop in the novelty products business looking for sale associate. We are looking for someone with strong sales techniques and with good customer service.

We require:
*Communication Skill Requirement*
*Technology Requirement*
*Physical Requirement*
flexible work hours

To apply for a position:
Please email your resume.
Please indicate your M-F availability in the email.


Retail Sales Associate Template 12 (Retail Job Opening)
We are an upscale business working with select clients and are looking for a talented sales associate. This can be a part time or full time position and the number hours will vary, but the schedule will be posted far in advance. We prefer candidates with a track record in sales. Our business is growing and we are looking for someone to continue to grow with our team.

Qualified candidate should:
* *Technology Requirement*
* Be available to work on weekends
* *Communication Skill Requirement*
* *Physical Requirement*
Work well in a team environment

This position pays competitive wages. To apply, email your resume or curricula vitae and let us know many hours per week you prefer.

Security Guard

Security Guard Template 1 (HIRING UNARMED SECURITY GUARDS)
We currently have a position for a full-time or part-time security officer available. Training and uniforms will provided. We offer flexible working hours and have shifts any day of the week. Our pay scale is competitive. Email your resume and potential work hours to apply.

Requirements
-Professional appearance & attitude
-Detail oriented
-*Communication Skill Requirement*
-*Physical Requirement*
-*Technology Requirement*
-At least 18 years of age
-Access to transportation


Security Guard Template 2 (Security Guard)
Responsibilities
* Monitor and report flow of people on client property.
* Monitor and inform any illegal or incorrect activity.
* Give protection for individuals and property.
* Take control of emergency conditions and inform to authorities as appropriate.

Job requirements 
* Proficient in English.
* Respond to emergency conditions fast and appropriately.
*Technology Requirement*
*Physical Requirement*
* Can work flexibly and/or late night hours as needed.
* Meet requirements for professional conduct and ethics.
*Communication Skill Requirement*

Send resumes and propose interview time/dates via email.




Security Guard Template 3 (Security Officer)
We’re looking for security guards for a local office park.

Duties:
* Report suspicious things and look out for felony acts or law infractions at or near assigned post that may be a danger to the property, client or workers at the site
* Report all incidents as required

Requirements:
*Communication Skill Requirement*.
* Capability to perform important tasks of the position.
**Technology Requirement*
**Physical Requirement*.
* Capacity to maintain satisfactory attendance standard

If you’re interested in this posting send us your resume and list a few hours for a sit-down interview. We will correspond by email.


Security Guard Template 4 (HIRING UNARMED SECURITY GUARDS)
Hiring UNARMED SECURITY GUARDS for a construction site!

Overview:
We are looking for guards to keep materials, tools, and trailers secured in *city*. You are expected to patrol the site and prevent vandalism and theft while on duty. Guards must *Technology Requirement* each day and report suspicious or criminal activity.

Requirements:
- High level of integrity
- *Communication Skill Requirement*
- *Physical Requirement*

Reply to this ad with your resume plus your earliest start date and a member of our team will contact you.



Security Guard Template 5 (Event Security)
We are seeking qualified applicants for UNARMED security officers to staff local events.

MEET THE FOLLOWING QUALIFICATIONS:
-*Physical Requirement*
-Bring and own a flashlight and a pair of boots
-Carry and use a pair of handcuffs
-High School Diploma are equivalent
-*Communication Skill Requirement*
-*Technology Requirement*

Note: Veterans/reservist background is a plus

EMAIL YOUR RESUME AND TYPICAL WEEKLY SCHEDULE FOR CONSIDERATION


Security Guard Template 6 (Hiring Security Guards)
HIRING *UNARMED* SECURITY GUARDS FOR A CLUB.
PAID IN CASH WEEKLY.

We are looking for security officers that can:
- Check guest I.D.s upon entry
- *Physical Requirement*
- Frisk/pat down guests for weapons 

Job Description:
- *Technology Requirement*
- *Communication Skill Requirement*
- Report unusual or suspicious activity to managers
- Must be 18 years of age

If you are qualified to this position contact us soon with your workday preferences.
PLEASE EMAIL RESUMES FOR A RESPONSE



Security Guard Template 7 (Unarmed Security)
Our golf club is searching for security professionals in *City*

JOB: Unarmed Security Guard

QUALIFICATIONS:

- *Technology Requirement*
- Minimum age of 18 years old,
- High School Diploma or Equivalent
- *Communication Skill Requirement*
- *Physical Requirement*

-Duties include…
Enforce parking rules and regulations
Report incidents and suspicious activity
Look and monitor doors and gates

PLEASE EMAIL ALL RESUMES AND SPECIFY FULL OR PART-TIME


Security Guard Template 8 (UNARMED GAURDS)
Join our team if you’re a security professional seeking a full-time or part-time position! We are a local warehouse and delivery company operating in *City*.

REQUIREMENTS:
• Must be at least 18 years of age.
• *Physical Requirement*.
• Must meet, follow, and maintain company policy at all times.
• Must pass a background check.
• *Communication Skill Requirement*.
• Must have a High School Diploma or GED.
• *Technology Requirement*.

Join our team today! Tell us how many hours you’d like to sign up for! Submit resumes by email!



Security Guard Template 9 (SECURITY GUARD JOBS)
FULL OR PART TIME SECURITY GUARD OPENING
Location: *City*

We are hiring security guards for corporate offices in *city*. You are expected to patrol entry points and verify I.D.s upon entry. Work may involve contacting emergency services, responding to fire alarms, or interviewing suspicious people.

DAILY FUNCTIONS:
Office patrols to deter criminal activity.
*Technology Requirement*.
• Activity reporting to investigate and record suspicious persons.

MINIMUM QUALIFICATIONS:
• Must be at least 18 years of age.
• *Physical Requirement*.
• *Communication Skill Requirement*.
• Must have a High School Diploma or GED.

Interested in these positions? Send us an email with your resume and a few possible dates for an interview.


Security Guard Template 10 (Retirement Community Residential Security)
Security officers wanted for part-time and full-time work at a retirement community in *City*. Email resumes and say part-time/full-time to express interest.

Position Summary: This role involves responding to emergencies, offering assistance, as well as monitoring the security to ensure resident safety.
Qualifications:
*Physical Requirement*
• *Technology Requirement*
• Detail-oriented, and can multitask
*Communication Skill Requirement*

Duties:
• Record information on units, keys, and deliveries
Monitor security of the buildings
Maintain resident roster: Use and maintain current resident information
•  Enforce policies such as parking policies and amenity reservations






Security Guard Template 11 (Security Officers Wanted)
We are a security company looking for new guards that can join our ranks. Our business contracts locally in *City* and has several upcoming openings.

We want our team members to have the following:

*Knowledge of security service, defense, etc.
*High school diploma or GED
*Attention to detail
* *Physical Requirement*
* *Technology Requirement*
* *Communication Skill Requirement*

Please email your resume or summary of experience and suggested work hours for review.

Security Guard Template 12 (Unarmed Security Officer)
NEW OPENINGS for Security Guards in *City* *State*. Contact us by email with your resume and start date.

Professional duties:

*Conducting patrols and security checks.
*Maintain consistent attendance.
*Responding to alarms as needed.
* *Technology Requirement*
*Monitor, address, and report fire & safety hazards.
*Maintain security of a complex, building and/or premises.


Requirements:

*Must be at least 18 years of age.
*Must have High School diploma or GED equivalent.
* *Communication skill Requirement*.
* *Physical Requirement*.

Veterans encouraged to apply but previous service is NOT required!


Appendix B (online)
Appendix Figure B1: Cosine Similarity Score of Administrative Assistant Templates
[image: ]
Note: Graphs display median to 99th percentile range of trigram semantic similarity scores for each stereotype for Administrative Assistant ads. The average trigram semantic similarity score for each stereotype is represented by the respective shape for each template. Control (“neutral”) templates contain trigrams from the created ad templates with only non-stereotyped phrases included. Collected ads comprise trigrams from all Administrative Assistant job ads. Treatment templates contain trigrams from the created ad templates with the respective stereotyped phrase or phrases included. This is an expanded version of Figure 3 in the paper. 

 Appendix Figure B2: Cosine Similarity Score of Retail Sales Templates
[image: ]
Note: Graphs display median to 99th percentile range of trigram semantic similarity scores for each stereotype for Retail Sales ads. The average trigram semantic similarity score for each stereotype is represented by the respective shape for each template. Control (“neutral”) templates contain trigrams from the created ad templates with only non-stereotyped phrases included. Collected ads comprise trigrams from all Retail Sales job ads. Treatment templates contain trigrams from the created ad templates with the respective stereotyped phrase or phrases included. This is an expanded version of Figure 4 in the paper. 

Appendix Figure B3: Cosine Similarity Score of Security Guard Templates
[image: ]
Note: Graphs display median to 99th percentile range of trigram semantic similarity scores for each stereotype for Security Guard ads. The average trigram semantic similarity score for each stereotype is represented by the respective shape for each template. Control (“neutral”) templates contain trigrams from the created ad templates with only non-stereotyped phrases included. Collected ads comprise trigrams from all Security Guard job ads. Treatment templates contain trigrams from the created ad templates with the respective stereotyped phrase or phrases included. This is an expanded version of Figure 5 in the paper.


Appendix C (online) 
Appendix Figure C1: Manipulation Checks[image: ]


[image: Screen Shot 2020-07-13 at 17.24.38.png][image: Screen Shot 2020-07-13 at 17.24.13.png][image: Screen Shot 2020-07-13 at 17.24.26.png]Appendix Figure C2: Informed Consent

Appendix Figure C3: Demographic Questions[image: Screen Shot 2020-07-13 at 17.29.05.png][image: Screen Shot 2020-07-13 at 17.28.55.png]




Appendix D (online): Experiment Page Examples

[image: Screen Shot 2020-07-13 at 17.26.00.png]Appendix Figure D1: Block 1 Example (Exists in Survey 1 and Survey 2)
Note: Respondents were asked about their opinions for all of the treatment and control phrases within a given age-related stereotype. The treatment and control phrases within the communication, physical, and technology categories were shown on three separate pages, and the Qualtrics software disallowed skipping or going back between sections. The order of phrases was randomized for each participant, and they were required to provide an answer in order to proceed to the next section of the survey. In this example, the first three phrases for the communication category are shown.


Appendix Figure D2: Block 2 Landing Page and Example
Note: After survey participants completed the block soliciting their personal opinions on whether certain phrases were age-biased, they were directed to the landing page pictured on the left-hand side of the figure. The landing page stressed the incentivized nature of the subsequent section and that bonus pay would be based on how accurately they could identify what the average respondent to the baseline survey said. The questions in the section reflected the new prompt and a highlighted portion at the top of each page reminded MTURK participants that their answers were incentivized based on accuracy.

Appendix Figure D3: Block 3 Landing Page and Example (Exists only Survey 2)

Note: After survey participants completed the block soliciting their personal opinions on whether certain phrases were age-biased, they were directed to the landing page pictured on the left-hand side of the figure. The landing page stressed the incentivized nature of the subsequent section and that bonus pay would be based on how accurately they could identify what the respondents over the age of 50 to the baseline survey said. The questions in the section reflected the new prompt and a highlighted portion at the top of each page reminded MTURK participants that their answers were incentivized based on accuracy.
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Instructions: The following four questions will test your reading ability with analogies.
Complete each sentence by typing in the word that best fits the analogy. You must
answer these questions correctly to proceed to the next task.

Taller is to Shorter as Younger is to

Feline is to Cat as Canine is to

Pork is to Pig as Beef is to

Pen is to Whiteout as Pencil is to

Instructions: Answer the following free response question in exactly two complete,
coherent sentences.

Who is your favorite musical band or performer, what is your favorite song by them, and
why?
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If you have any comments, concerns, or questions regarding the conduct of this research please contact the

researchers listed at the top of this form.

It is important that you promptly tell the researchers if you believe that you have been injured because of taking
part in this study. You can tell the researcher in person or call him/her at the number listed at the top of this

form.

Please contact the UCI Institutional Review Board by phone, (949) 824-6662, by e-mail at
IRB@research.uci.edu or at 141 Innovation Drive, Suite 250, Irvine, CA 92697 if you are unable to reach the
researchers listed at the top of the form and have general questions; have concerns or complaints about the

research; have questions about your rights as a research subject; or have general comments or suggestions.
What is an IRB? An Institutional Review Board (IRB) is a committee made up of scientists and non-scientists.

The IRB’s role is to protect the rights and welfare of human subjects involved in research. The IRB also assures

that the research complies with applicable regulations, laws, and institutional policies.

| agree to participate
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Thank you for participating in our survey. Before you continue, you must provide your
informed consent that you agree to participate in the survey.

Lead Researcher

David Neumark, Distinguished Professor of Economics
Department of Economics

949-824-8496

dneumark@uci.edu

Please read the information below and ask questions about anything that you do not understand. A researcher

listed above will be available to answer your questions.

You are being asked to participate in a research study. Participation in this study is voluntary. You may choose to
skip a question or a study procedure. You may refuse to participate or discontinue your involvement at any time
without penalty or loss of benefits. You are free to withdraw from this study at any time. If you decide to

withdraw from this study you should notify the research team immediately.

You are being asked to participate in a research study that explores the effects of ageist language or age

stereotypes in job ads, to understand how this affects who applies for jobs.

You are eligible to participate in this study if you are age 21 or older and live in the United States.

The research procedures involve reading a list of job requirements, rating the phrasing of the job requirements
as ageist (on a 1-5 scale), providing a similar rating for how ageist the average person would view the phrasing
of the job requirements, and providing a similar rating for how ageist a worker aged 50-65 would view the
phrasing of job requirements. The research procedures will last about 15 minutes.

Possible risks/discomforts associated with the study are non-existent.

There are no direct benefits from participation in the study. However, this study may explain how employers

influence the ages of who applies to their jobs.




image7.png
There are no alternative procedures available. The only alternative is not to participate in this study.

The data you provide may be collected and used by Amazon as per its privacy agreement. This survey contains
a number of checks to make sure that participants are finishing the tasks honestly and completely. As long as
you read the instructions and complete the tasks, your HIT will be approved. If you fail these checks, your HIT
will be rejected. This research is for residents of the United States over the age of 21; if you are not a resident of

the United States and/or under the age of 21, please do not complete this survey.

All research data collected will be stored securely and confidentially on an encrypted server. Participant ages

will be retained, but no other information.

The research team, authorized UCI personnel, and regulatory entities, may have access to your study records to

protect your safety and welfare.

While the research team will make every effort to keep your personal information confidential, it is possible that

an unauthorized person might see it. We cannot guarantee total privacy.

Future Research Use

Researchers will use your information to conduct this study. Once the study is done using
your information, we may share them with other researchers so they can use them for other
studies in the future. We will not share your name or any other private identifiable
information that would let the researchers know who you are. We will not ask you for
additional permission to share this de-identified information. The researchers intend to keep
the research data indefinitely.

You will receive an Amazon gift card for your participation in this study, the amount of which will be based on

your performance on the task.

If you have any comments, concerns, or questions regarding the conduct of this research please contact the

researchers listed at the top of this form.
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Which of the following describes your age group?

Under 21

211035

35 to 50

Over 50

Which of the following best describes the highest level of education you have already
completed?

High school graduate or less

Some college or 2 year degree

Bachelor's degree

Postgraduate degree
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The following five questions will ask for your basic demographic background information.

Which of the following best describes your race or ethnicity?

White

Black or African American

Hispanic or Latino

American Indian or Alaska Native

Asian

Native Hawaiian or Pacific Islander

Other

Which of the following best describes your sex?

Male

Female
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In this survey, you will be shown job requirements from job ads posted online. For each
requirement, please state whether you personally agree or disagree with the statement
that “This job requirement is biased against workers over the age of 50”.

"You must be up-to-date with current industry jargon and communicate with a dynamic
workforce" is biased against workers over 50.

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagree disagree disagree

"You must maintain communication about tasks with supervisors" is biased against
workers over 50.

Strongly Somewhat agreeltehr?:)r Somewhat Strongly
agree agree disagree disagree disagree

"You must have good communication with customers and staff" is biased against workers
over 50.

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagree disagree disagree
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You are about to start the second part of the survey.

In this second part, you will be asked to predict what previous survey

respondents thought when they were shown job requirements from job ads posted
online. For each requirement, you will state whether you think previous respondents to
this survey agree or disagree with the statement that “This job requirement is biased
against workers over the age of 50”.

Note: Either the second or third part of the survey will be randomly selected for a cash

incentive. You will earn bonus pay, which will be calculated based on how close you
are to the correct answer. If you correctly predict what the average participant said, you

will earn $0.32 per question. If you are incorrect, you will receive less money, with the
penalty increasing the further you are from the correct answer. For example, you will earn
$0.24 if the correct answer was "somewhat agree" and you respond "somewhat disagree".
Earnings will be calculated according to the formula: M=$0.32-$0.02*(Average Previous
Answer-Your Prediction)2.

Click below to proceed to Part 2.

| understand and am ready to continue.
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For each requirement, please state whether you think previous respondents to this
survey agree or disagree with the statement that “This job requirement is biased
against workers over the age of 50”.

Note: You will earn bonus pay, which will be calculated based on how close you are
to the correct answer.

When previous respondents were asked if "You must be good at working without
supervision" is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree

When previous respondents were asked if "You must have good communication with
customers and staff" is biased against workers over 50, on average they said they...

Strongly Somewhat ag‘reeltehr?;r Somewhat Strongly
agree agree disagree disagree disagree

When previous respondents were asked if "You must follow instruction from supervisors"
is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree
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You are about to start the second part of the survey.

In this second part, you will be asked to predict what previous survey

respondents thought when they were shown job requirements from job ads posted
online. For each requirement, you will state whether you think previous respondents to
this survey agree or disagree with the statement that “This job requirement is biased
against workers over the age of 50”.

Note: Either the second or third part of the survey will be randomly selected for a cash

incentive. You will earn bonus pay, which will be calculated based on how close you
are to the correct answer. If you correctly predict what the average participant said, you

will earn $0.32 per question. If you are incorrect, you will receive less money, with the
penalty increasing the further you are from the correct answer. For example, you will earn
$0.24 if the correct answer was "somewhat agree" and you respond "somewhat disagree".
Earnings will be calculated according to the formula: M=$0.32-$0.02*(Average Previous
Answer-Your Prediction)2.

Click below to proceed to Part 2.

| understand and am ready to continue.
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For each requirement, please state whether you think previous respondents to this
survey agree or disagree with the statement that “This job requirement is biased
against workers over the age of 50”.

Note: You will earn bonus pay, which will be calculated based on how close you are
to the correct answer.

When previous respondents were asked if "You must be good at working without
supervision" is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree

When previous respondents were asked if "You must have good communication with
customers and staff" is biased against workers over 50, on average they said they...

Strongly Somewhat ag‘reeltehr?;r Somewhat Strongly
agree agree disagree disagree disagree

When previous respondents were asked if "You must follow instruction from supervisors"
is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree
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You are about to start the third and final part of the survey.

In this third and final part, you will be asked to predict what previous survey respondents
over the age of 50 thought when they were shown job requirements from job ads posted
online. For each requirement, you will state whether you think previous respondents
over the age of 50 agree or disagree with the statement that “This job requirement is
biased against workers over the age of 50”.

Note: Either the second or third part of the survey will be randomly selected for a cash

incentive. You will earn bonus pay, which will be calculated based on how close you
are to the correct answer. If you correctly predict what the average participant said, you

will earn $0.32 per question. If you are incorrect, you will receive less money, with the
penalty increasing the further you are from the correct answer. For example, you will earn
$0.24 if the correct answer was "somewhat agree" and you respond "somewhat disagree".
Earnings will be calculated according to the formula: M=$0.32-$0.02*(Average Previous
Answer-Your Prediction)2.

Click below to proceed to Part 3.

| understand and am ready to continue.
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For each requirement, please state whether you think previous respondents -
age of 50 agree or disagree with the statement that “This job requirement is biased

against workers over the age of 50”.

Note: You will earn bonus pay, which will be calculated based on how close you are
to the correct answer.

When previous respondents over 50 were asked if "You must have good communication
with customers and staff" is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree

When previous respondents over 50 were asked if "You must follow instruction from
supervisors" is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree

When previous respondents over 50 were asked if "You must maintain communication
about tasks with supervisors" is biased against workers over 50, on average they said

they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree
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You are about to start the third and final part of the survey.

In this third and final part, you will be asked to predict what previous survey respondents
over the age of 50 thought when they were shown job requirements from job ads posted
online. For each requirement, you will state whether you think previous respondents
over the age of 50 agree or disagree with the statement that “This job requirement is
biased against workers over the age of 50”.

Note: Either the second or third part of the survey will be randomly selected for a cash

incentive. You will earn bonus pay, which will be calculated based on how close you
are to the correct answer. If you correctly predict what the average participant said, you

will earn $0.32 per question. If you are incorrect, you will receive less money, with the
penalty increasing the further you are from the correct answer. For example, you will earn
$0.24 if the correct answer was "somewhat agree" and you respond "somewhat disagree".
Earnings will be calculated according to the formula: M=$0.32-$0.02*(Average Previous
Answer-Your Prediction)2.

Click below to proceed to Part 3.

| understand and am ready to continue.
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For each requirement, please state whether you think previous respondents -
age of 50 agree or disagree with the statement that “This job requirement is biased

against workers over the age of 50”.

Note: You will earn bonus pay, which will be calculated based on how close you are
to the correct answer.

When previous respondents over 50 were asked if "You must have good communication
with customers and staff" is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree

When previous respondents over 50 were asked if "You must follow instruction from
supervisors" is biased against workers over 50, on average they said they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree

When previous respondents over 50 were asked if "You must maintain communication
about tasks with supervisors" is biased against workers over 50, on average they said

they...

Strongly Somewhat el Somewhat Strongly

agree nor " "
agree agree d%sagre 5 disagree disagree
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