SUPPLEMENTARY MATERIAL
Five-Factor Solution for the Exploratory Factor Analysis of the 64-item Strains in Dementia Care Scale
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	Factor Name
	M (SD)
	Item Loadings

	1. I see other staff behaving towards a resident in a way which shows they do not understand the effects of dementia 
	Frustrated Empathy
	2.14 (1.00)
	.67
	.13
	.16
	.17
	.13

	2. I see that a resident is suffering 
	Frustrated Empathy
	2.22 (0.94)
	.54
	.31
	.21
	.14
	.16

	3. Residents do not receive the care I feel they are entitled to 
	Frustrated Empathy
	2.04 (1.01)
	.63
	.15
	.19
	.20
	.27

	[bookmark: _GoBack]4. I see how the family of a resident is suffering 
	Frustrated Empathy
	2.00 (0.85)
	.52
	.33
	.29
	.22
	.12

	5. I see residents being mistreated by their family 
	Frustrated Empathy
	1.79 (0.97)
	.60
	.20
	.13
	.19
	.11

	6. I see other staff treating a resident badly 
	Frustrated Empathy
	1.90 (1.10)
	.74
	.06
	.06
	.02
	.16

	7. Other staff change what I have tried to do for a resident 
	Frustrated Empathy
	1.83 (0.95)
	.57
	.07
	.15
	.14
	.14

	8. I find it difficult to understand what residents are experiencing or feeling
	Difficulties understanding and interpreting
	1.85 (0.74)
	.15
	.51
	.22
	.05
	.21

	9. I have difficulties understanding what residents are trying to communicate 
	Difficulties understanding and interpreting
	1.81 (0.77)
	.16
	.65
	.10
	.16
	.10

	10. I have difficulty understanding the needs of residents 
	Difficulties understanding and interpreting
	1.62 (0.70)
	.16
	.69
	.11
	.16
	.16

	11. I find it difficult to know what is best for residents 
	Difficulties understanding and interpreting
	1.63 (0.70)
	.19
	.66
	.18
	.17
	.11

	12. I worry I might upset or hurt a resident because I do not understand his or her needs 
	Difficulties understanding and interpreting
	1.68 (0.75)
	.21
	.60
	.28
	.09
	.13

	13. I cannot understand why residents behave the way they do 
	Difficulties understanding and interpreting
	1.36 (0.59)
	.00
	.51
	.26
	.17
	.15

	14. I find it difficult to explain to residents what is happening in situations which may upset them (eg showering, bathing or toileting)
	Difficulties understanding and interpreting
	1.74 (0.78)
	.16
	.57
	.26
	.23
	.02

	15. I want to comfort a resident but worry about becoming emotionally affected
	Balancing emotional involvement
	1.39 (0.68)
	.14
	.25
	.59
	.19
	.16

	16. When a resident dies or has to move I feel as though I have lost a relative or close friend 
	Balancing emotional involvement
	1.58 (0.78)
	.21
	.21
	.61
	.16
	.177

	17. I feel that residents are highly dependent on me 
	Balancing emotional involvement
	1.84 (0.90)
	.12
	.18
	.50
	.43
	.139

	18. I cannot stop thinking about residents when I am away from work 
	Balancing emotional involvement
	1.45 (0.72)
	.20
	.07
	.51
	.25
	.143

	19. I wish I knew more about residents so that I could understand them better *
	Balancing emotional involvement
	1.76 (0.78)
	.27
	.30
	.55*
	.36
	.144

	20. I have to balance the needs of the resident against the needs or demands of his or her family 
	Balancing competing needs
	1.90 (0.85)
	.37
	.29
	.19
	.52
	.11

	21. I have to balance the needs of the resident against the needs or demands of other residents 
	Balancing competing needs
	1.95 (0.85)
	.27
	.33
	.19
	.56
	.14

	22. I have to prioritise on the basis of urgency rather than fairness or the needs of residents 
	Balancing competing needs
	1.95 (0.86)
	.22
	.32
	.23
	.52
	.22

	23. Residents resist the care I want to/ need to provide *
	Balancing competing needs
	1.88 (0.82)
	.26
	.33
	.22
	 .60*
	.05

	24. I have to balance the safety of a resident against their quality of life (for example, using restraint)*
	Balancing competing needs
	1.80 (0.82)
	.33
	.19
	.15
	 .57*
	.14

	25. I feel that my work is not valued by others 
	Lack of recognition
	1.81 (0.91)
	.25
	.15
	.16
	.06
	.51

	26. I want to do much more for residents than my employers allow  me to
	Lack of recognition
	1.77 (0.88)
	.22
	.18
	.32
	.14
	.63

	27. My employers do not appreciate the work I am doing 
	Lack of recognition
	1.74 (0.92)
	.16
	.17
	.06
	.13
	.65

	28. The families of residents do not seem to understand how difficult it is to care for their relative*
	Lack of recognition
	2.09 (0.95)
	.40
	.17
	.25
	.35
	 .50*

	29. I cannot do as much as I want to for residents because there is not enough time
	Lack of recognition
	2.31 (0.94)
	.20
	.26
	.25
	.31
	.50

	30. I cannot protect a resident in delicate situations – for example when they undress or when others are making fun of them
	Excluded
	1.66 (0.82)
	.28
	.27
	.20
	.17
	.12

	31. I feel that I have the entire responsibility for the safety of residents
	Excluded
	1.81 (0.95)
	.29
	.13
	.32
	.31
	.24

	32. When at work, I have to hide my feelings about residents or other staff
	Excluded
	1.67 (0.82)
	.23
	.12
	.29
	.24
	.17

	33. I have a difficult time with a resident, nothing I try works
	Excluded
	1.80 (0.87)
	.31
	.28
	.14
	.23
	.09

	34. I take out my frustrations on residents even if I know it is not their fault
	Excluded
	1.32 (0.73)
	.33
	.26
	.09
	.02
	.01

	35. I avoid residents whom I find difficult
	Excluded
	1.48 (0.76)
	.24
	.33
	.22
	.06
	.06

	36. I think about how a resident must have been before they developed dementia, and contrast it with their situation now
	Excluded
	1.71 (0.80)
	.25
	.28
	.44
	.14
	.05

	37. I find it hard when I have to provide nursing care to a resident which involves the sensitive or private areas of his or her body
	Excluded
	1.25 (0.55)
	.02
	.18
	.38
	.03
	.07

	38. I have to defend the actions of colleagues to residents, even when I do not agree with what they have done
	Excluded
	1.58 (0.83)
	.34
	.16
	.27
	.17
	.22

	39. I have to do things which are beyond what I should be asked to do
	Excluded
	1.61 (0.87)
	.25
	.17
	.19
	.36
	.27

	40. I feel that I cannot escape from residents
	Excluded
	1.72 (0.86)
	.21
	.19
	.24
	.34
	.15

	41. I get unfairly blamed by the family of residents for things that go wrong
	Excluded
	1.63 (0.94)
	.28
	.23
	.15
	.28
	.16

	42.  I have to balance the needs of residents against my own personal safety and wellbeing
	Excluded
	1.69 (0.82)
	.19
	.18
	.33
	.43
	.25

	43. I think about what life must be like for residents
	Excluded
	1.70 (0.77)
	.27
	.30
	.48
	.24
	.14

	44. I worry that residents will injure themselves if I am not constantly monitoring them
	Excluded
	1.94 (0.89)
	.34
	.23
	.37
	.36
	.16

	45. I cannot do as much as I want to for residents because they are too impaired
	Excluded
	1.75 (0.76)
	.13
	.37
	.27
	.22
	.32

	46. My opinions about residents whom I know well are not considered seriously by my superiors
	Excluded
	1.65 (0.89)
	.42
	.05
	.13
	.20
	.32

	47. Residents are distressed because they have insight into the situation they are in
	Excluded
	1.85 (0.81)
	.34
	.19
	.28
	.27
	.19

	48. I have to restrain residents
	Excluded
	1.82 (0.90)
	.42
	.12
	.09
	.16
	.04

	49. I have to balance demands from management against what I see as being in the best interests of a resident
	Excluded
	1.84 (0.88)
	.36
	.15
	.22
	.47
	.40

	50. I have to clean residents who have been incontinent of urine or faeces, or who have vomited
	Excluded
	1.48 (0.78)
	.00
	.17
	.42
	.26
	.06

	51. I worry that I or someone in my family will develop dementia and become like the people I care for
	Excluded
	1.59 (0.74)
	.12
	.22
	.33
	.01
	.09

	52. I am in a situation where I think a resident will harm me
	Excluded
	1.78 (0.83)
	.09
	.18
	.17
	.09
	.14

	53. I am in a situation where I think a resident will harm someone else
	Excluded
	2.03 (0.85)
	.19
	.22
	.12
	.19
	.11

	54. I see a resident do embarrassing things which they would not have done before they had dementia
	Excluded
	1.57 (0.71)
	.03
	.31
	.38
	.12
	.21

	55. When a resident has to be moved to another level of care, I feel as though I have abandoned them
	Excluded
	1.27 (0.53)
	.16
	.15
	.49
	.02
	.23

	56. I feel it makes no difference what I do for residents
	Excluded
	1.54 (0.74)
	.11
	.39
	.23
	.08
	.35

	57. I want to do much more for residents than my colleagues allow me to
	Excluded
	1.54 (0.76)
	.24
	.14
	.33
	.14
	.48

	58. Families of residents do not appreciate the work I am doing
	Excluded
	1.71 (0.87)
	.27
	.32
	.17
	.24
	.25

	59. Residents do not appreciate what I do for them
	Excluded
	1.49 (0.70)
	.01
	.36
	.17
	.16
	.27

	60. I do not have enough time or resources to meet the emotional needs of the family of residents
	Excluded
	2.02 (0.92)
	.30
	.21
	.22
	.45
	.28

	61. I feel that I do not receive enough support
	Excluded
	1.78 (.091)
	.29
	.06
	.14
	.26
	.41

	62. I feel I have not done as much as I could have done for a resident
	Excluded
	1.96 (0.91)
	.45
	.31
	.10
	.27
	.20

	63. I cannot reduce the suffering of residents
	Excluded
	2.02 (0.92)
	.43
	.29
	.20
	.34
	.15

	64. I have to do things against the will of a resident
	Excluded
	2.02 (0.89)
	.34
	.37
	.13
	.31
	.08


* Additional items included from the exploratory factor analysis with the Swedish sample
Text accompanying the table
Twenty-five items with loadings ≥.50 were retained. Separate EFAs conducted on the samples from each country revealed four additional items which scored highly on the Swedish sample alone. The Australian sample appeared to mask the utility of these items. We decided to include them because the Swedish sample was much larger, the items loaded highly and corresponded conceptually with the existing factors, and we planned to confirm the analysis with a new Swedish sample. The four items where no 19, 23, 24 and 28 above which shows the values for all 64 items. They are marked with an asterisk and, for these four items only, the factor loadings shown are from the Swedish sample alone. 



