Appendix A
E-MUSIC THERAPY - INTERVIEW GUIDE
Research Assistant: 
Thank you for taking the time to talk about your experience in the e-music therapy sessions. My name is [NAME]. I’m with the Kunin-Lunenfeld Centre for Applied Research and Evaluation (KL-CARE) at Baycrest. I am working with members of the e-music therapy team to get your thoughts about your experience in this study.  During this session, I will ask you some questions and take notes as you respond to them. To make sure nothing is missed, I will also be audio and video recording this interview. I would appreciate if you could answer all of the questions as best as you can, one at a time, providing as much detail as possible. There are no wrong answers so please feel free to share your point of view even if it differs from what others have said. Please note that quotes may be used – without identifying you – for research, academic, educational, or commercial purposes, such as at presentations, conferences, and in publications. If you do not want your quotes used, please let us know. Please be assured that all information collected will be kept confidential and will not affect your current or future Baycrest residency, treatment or care management.  

This guide is a collection of questions and probes that may be asked at various time points in the study.  Additional questions may be asked if new issues or areas of interest arise during the study.

1. Tell us about your experience with the e-music therapy sessions. Note: Responses and discussion topics may be probed further by the research assistant.
Probe: What factors contributed to a good experience with the music therapist? 
Probe: What factors hindered your experience with the music therapist e.g. technology?
2. In what ways, if any, do you think your participation in the e-music therapy sessions has influenced you in terms of:
· Mood
· Memory
· Lifestyle
· Interactions with others (e.g., caregivers, family, or friends)
Probe: Are there any other impacts you have noticed?

3. Tell us what you think about the e-music therapy kit in terms of:	
· Instruments
· Instruction manuals
· Music materials
Probe: Is there anything else you feel should be part of the e-music therapy kit?
4. Tell us what you think about further development of the Baycrest e-music therapy sessions.
Probe: What changes would you want to see e.g. length of sessions?
Probe: What things would you not want to change?
Research Assistant: Thank you for your time. As mentioned before, the information we gather from these sessions will help us understand how older adults are impacted through virtual participation in music therapy before attempting to bring this model for wider testing and use. Before we end, is there anything we missed, or things you’d like to add?

