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	[bookmark: RANGE!A1:E17]Appendix 2: Transition experiences questionnaire

	
	
	Scoring criteria

	Brief item name
	Full question
	
	1 point
	0 point

	
	
	
	
	

	1) Verbal discharge instructions
	During the days before you left the hospital, did a member of staff meet with you (or your family member) to tell you about upcoming appointments and/or review your prescriptions with you?
	
	Yes
	No
Don't know

	2) Opportunity to ask questions 
	During the days before you left the hospital, were you (or your family member) given an opportunity to ask questions about any follow-up required once you were back home (for example about follow-up appointments, new medications or other changes)? 
	
	Yes
	No
Don't know

	3) Written discharge instructions 
	Did you (or your family member) receive any written information on what to do after leaving the hospital? If yes, what materials did you receive?
	
	Date/time of a follow-up appointment you have to go to
and/or
Information on appointments you need to book
and/or
Instructions on changes in your routine (pamphlets about eating, exercise, or other) 
	No materials given

Prescriptions only
and/or
Results or summary to bring to a health care professional only

Don't know

	4)  Knows reason for admission
	Do you know the reason that you were admitted?
	
	Yes
	No
Don't know

	5) Knows purpose and how to take medications 
	a) Do you understand the purpose of all your medications?
	
	a) Yes
and
b) Yes (with or without help)
	No
Don’t know/Unsure
Meds prepared and given by nurse or caregiver

	
	b) Do you know how to take your medications?
	
	
	

	6) Information about symptoms to look out for 
	Were you (or your family member) given information about which symptoms related to your medical condition to look out for now that you’re back home? 
	
	Yes
	No
Don't know/Unsure
No symptoms

	7) Information on changes to daily routine
	Were you (or your family member) given information about changes to make to your daily routine or activities? For example, did someone discuss issues related to diet, physical activity, mobility, self-care or hygiene with you? 
	
	Yes
	No
Don't know/Unsure
No changes

	8) Information about follow-up appointments 
	a) Do you (or your family member) know what follow up appointments you have to go to?
	
	Yes to both
	No
Don't know/Unsure
No follow-up
to either

	
	b) Do you (or your family member) know what follow up appointments you still have to make?
	
	
	

	9) Number to call with questions
	Did the hospital staff give you (or your family member) information about who to call with questions?
	
	Yes
	No
Don't know

	10) Information on CLSC services
	Did the hospital staff inform you (or your family member) which services, if any, you will receive from the CLSC? 
	
	Yes
Not a CLSC client
	No
Don't know
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Appendix 3: Recruitment flowcharts

PRE sample (across both hospitals) POST sample (across both hospitals)

Identified admissions Identified admissions

n = 1776 n = 1272

Not eligible n = 991 Not eligible n = 215

Eligibility unknown n = 179 Eligibility unknown n = 228

Discharged prior n = 332 Discharged prior n = 392

Invited to consent Invited to consent

n= 274 n = 437

Refused n = 54 Refused n = 161

Did not complete baselinen = 5 Did not complete baseline n = 6

Enrolled Enrolled

n = 215 n = 270

Deceased in hospital n = 3 Deceased in hospital n = 8

Not discharged home n = 29 Not discharged home n = 47

Still on unit at study closen = 4 Still on unit at study close n = 4

Eligible for follow-up Eligible for follow-up

n = 179 n = 211

Readmitted n = 6 Readmitted n = 6

No longer interested n = 6 No longer interested n = 3

Deceased at follow-up n = 1 Deceased at follow-up n = 1

Language barrier n = 1 Did not answer calls n = 22

Did not answer calls n = 18

Follow-up completed Follow-up completed

n = 147 n = 179
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Baseline variables PCAP NO PCAP

Standardized 

difference

PCAP NO PCAP

Standardized 

difference

Administrative data: (n=337) (n=1346) (n=52) (n=127)

Hospital, % 0.53 0.47

A 74.8 49.9 65.4 42.5

B 25.2 50.1 34.6 57.5

Unit, % 0.91 0.46

Acute medical 41.5 81.7 71.2 89.0

Geriatric 58.5 18.3 28.8 11.0

Age, mean (SD) 82.3 (7.9) 82.2 (8.6) 0.02 80.1 (6.5) 80.5 (8.7) 0.04

Female, % 59.1 61.3 0.04 55.8 63.0 0.15

Charlson Comorbidity Index, mean (SD) 2.4 (2.3) 2.3 (2.2) 0.04 1.8 (1.9) 2.0 (1.8) 0.10

Primary discharge diagnosis, %

Infectious and parasitic  4.2 4.8 0.03 3.9 5.5 0.08

Endocrine, nutritional and metabolic     3.3 2.7 0.04 1.9 2.4 0.03

Mental and behavioural                    8.9 6.7 0.08 15.4 4.7 0.36

Circulatory system                  14.8 17.7 0.08 13.5 18.9 0.15

Respiratory system                  14.5 14.6 0.00 9.6 15.0 0.16

Digestive system                    5.9 8.5 0.10 1.9 12.6 0.42

Musculoskeletal  8.9 5.9 0.11 9.6 7.1 0.09

Genitourinary  7.7 8 0.01 15.4 7.9 0.24

Symptoms, signs 15.1 11.3 0.11 11.5 8.7 0.09

Injury, poisoning  6.5 7.2 0.03 9.6 4.7 0.19

Any other diagnosis 10.1 12.6 0.08 7.7 11.0 0.11

Length of stay unit (days), mean (SD) 5.9 (5.9) 7.2 (9.2) 0.14 10.3 (6.2) 11.1 (11.2) 0.08

Admission past 6 months, % 25.8 12.9 0.33 17.3 22.8 0.14

ED visit past 6 months*, % 0.14 0.14

0 69.4 75.5 76.9 74.0

1 22.6 17.6 17.3 22.1

2+ 8.0 6.9 5.8 3.9

Interview data:

Days from interview to discharge , mean (SD) 8.8 (7.2) 8.9 (7.4) 0.02

Respondent, patient (vs. caregiver) % 71.2 71.7 0.01

Born in Canada, % 61.5 58.3 0.07

High school completion, % 65.4 75.6 0.23

Home care services, % 32.7 21.3 0.26

ISAR score, mean (SD) 2.3 (1.5) 2.0 (1.3) 0.25

* Emergency Department (ED) visit without admission in the previous 6 months NA: Not Available

Standardized difference of 0.15 or more are in bold 

NA

NA

NA

NA

 Appendix 4: Patient characteristics in POST cohorts, total and interviewed samples POST, with versus without a PCAP 

Total sample POST (n=1683) Interviewed sample POST (n=179)

NA

NA


