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The Wearable Clinic
Exploring and quantifying preferences of people with long term conditions towards the use of wearable technologies to support collaborative management
Focus Group Topic Guide
Entire focus group discussion session/interview Duration 90-120 mins
Including, completing consent forms 10 mins (individually completed)
Including, completing questionnaire on demographics 5 mins (individually completed)
Ensure participants are comfortable with starting the recording equipment and begin recording.

Introductions

Introduce self and briefly explain the purpose of the focus group.
“ Hi I’m … and I am a researcher at the University of Manchester, we also have xxx in the room who are going to help me with this discussion. We’ve asked you here today because we are interested in your opinions about using digital technologies and devices, such as smartphones, smartwatches and tablets, to help people with long term conditions like yourselves to manage their own health in daily life.”
Establish ground rules
There are a few things I’d like to run through before we start. Firstly, there are no right or wrong answers, but rather differing points of view. We’d like you to feel free to share your point of view even it differs from what others have said. Sometimes somebody in the group will have a strong opinion about something and you may have the exact opposite opinion. We would like to hear whatever you have to say.
You can stop at any time, just let me know if you would rather not continue or have to leave.
I’m going to ask you to say your name before you speak so I would say xxx then say what I was going to say. This is really helpful for us when we’re listening to the tape, but it can be difficult to get into the habit, I’ll try to remind you as we go through the group.
We’ll only be using first-names here, and in our later reports there will not be any names attached to the comments. We do ask that you do not repeat anything you hear in this room.
My role here is to ask questions and listen, but I won’t be participating in the discussion. Feel free to talk with one another. There is a tendency in these discussions for some people to talk a lot and some people not to say much.   But it is important for us to hear from each of you today because you have different experiences. Therefore, I may ask for an opinion from someone if they are not saying much, and move the discussion onto someone else if someone is sharing a lot, so we can make sure we hear from everyone. 
We only have a limited time today and quite a lot to get through, so if someone is sharing something that is interesting, but not directly relevant to the questions we’re discussing I might suggest we park the idea, I’ll make a note, and if there is time at the end we can come back to it.
We’ll finish around xxx and at the end of the session, after you returned your completed questionnaire, we will give you £30 for your time, so make sure you don’t leave without it.

Be sure to give people time to think before answering the questions and do not move too quickly.

Part 1: Views on functioning, existing care and self-management (30 mins)
Opening question (round robin)

1.1. Can we start by saying your name and telling me a little about why you came here today. What interested you about the topic?

Impact on functioning

How does having your condition impact on your daily life?
Prompts
Does it affect your work/leisure/social life? How? Tell me about the main ways.
How does it affect you at times when your symptoms are (a) better/worse 
(B) more/less stable?

Types of care, treatment and support

What kind of care, treatment or support do you currently get for your condition and how well does this work for you?

Prompts
Do you have to organise your day around a treatment routine or medication?
How often do you have to attend GP, hospital or other appointments about your health?
Who are the main people involved in helping you to manage your condition? How do they help you?

Views on self-management

Now we are going to spend some time discussing your thoughts about ways of managing your own condition.

When you see your GP or consultant to discuss your condition, the doctor would normally ask you about your symptoms (e.g. pain, level of energy), your lifestyle habits (e.g. exercise, smoking, drinking) and any side effects associated with your medications. The idea is to be able to detect any possible signs indicating the need to adjust the dose of any medications you take, introduce lifestyle changes and other interventions that may prevent your condition from worsening.

Is this true in your experience? What sort of things does your doctor/care team ask you about on a regular basis?

Prompts
How easy do you find it to provide this kind of information? Do you ever forget information?
How do you monitor your progress? Do you keep records?

What sort of things help you to manage your condition well by yourself?

Prompts
Do you take part in any activities to help you manage your condition?
What support do you typically get during these times? What other support would you like?
What challenges or barriers do you face?
Are there times when you are less able to manage your own condition or need more help? Are there any triggers and/or warning signs?
Does the care you receive change in line with how you are doing? If so, how? 




Part 2: Views on the wearable clinic (60 mins)

Now we are going to spend some time discussing your thoughts about using digital technologies and devices to help you manage your own condition. For the time being, please assume that the technologies or devices would be provided as part of a service called ‘The Wearable Clinic’ and this would be delivered as part of the NHS.

Include a slide or two to explain what the wearable clinic is and what they could look like. Provide participants with examples of what we mean by digital health technologies (DHT)?

Purpose
2.1 How could a technology or device help you to manage your own condition?
Do you have any experience of using technology to help you manage your condition?
What kinds of things would it/they do for you?

Features / usability and ‘sticking with it’

2.2 What characteristics of DHT (e.g. mobile phone, smart watch, etc.) would motivate you to use it? For example, what would make it interesting so that you would use DHT every day? (e.g. its: size, shape, weight, style, portability, user friendliness, font size, ease of navigation, degree of automated data entry, communication style of any written information, capacity (memory), battery life)

2.3 What characteristics would motivate you to keep using DHT (e.g. system feedback mechanisms (e.g. checklist), feedback information format (graphical, numerical, text, images), frequency of engagement from DHT to user (e.g. random/arbitrary vs targeted reminders) and user input to DHT (e.g. arbitrary vs targeted data recording and entry), duration of user input to DHT (5, 10, 20, more minutes), educational (e.g. endorsed background disease specific information), capability (e.g. monitor intake for multiple medicine as opposed to only one))

2.4 What would stop you from using DHT? What might cause you to give DHT up or stop using it over time? (e.g. confidentiality (e.g. misplacing login credentials), data privacy)

2.5 Can I ask you about a few specific things which other people have identified when thinking about using digital devices and technologies There are quite a few, so I will read each of these out in turn and then please say briefly whether this would be useful or not.
Educating yourself with new knowledge or skills relevant to your condition
Helping to monitor or track symptoms of your condition and follow you up in between appointments 
Monitor whether or not you (and remind you if necessary to) do specific tasks or stick to routines as part of your care plan, such as taking your medication
Providing the chance to interact with your care team at different times and in different ways, that are more flexible  
Helping you to track your own progress and alerting you at times when you may need extra support 
Helping you to share your progress with others and alerting them at times when you need extra support    
Preventing relapse by picking up on warning signs that you or others may have missed
Motivating you to adopt healthier lifestyle behaviors, such as becoming more active or eating more healthily 
Managing the timing and frequency of your appointments with people in your care team

2.6 Which of these did you identify as the most important features? Please use the post it notes to rank these in order of importance.

Introduce short practical exercise to encourage ranking/prioritisation in some way (e.g. flipcharts on the walls and post its)

Prompts
· Are there other things that would help you that we have not mentioned yet?

2.7 Which of the features that we have discussed are least important? Are there any features that we’ve mentioned that you find unacceptable or concerning?

Acceptability

2.8 How would you feel about the wearable clinic making recommendations, during certain periods without any direct clinical input from a doctor or a nurse? For example, based on recent data, from tests and medication adherences, the wearable clinic might suggest that the next scheduled appointment could be delayed by a month or the doses of certain medications could be reduced.

2.9 What would reassure you that any recommendations made by devices or technologies used as part of the wearable clinic would be appropriate and safe? For example, through being recommended by your doctor or nurse, your peers or official public bodies such as NICE or NHS England? Reassurances about data security?

2.10 How would you feel about devices or technologies used as part of the Wearable Clinic  accessing or using personal data about you, such as
· your movements and locations? 
· information in your health records, such as your diagnosis? 

Give an example scenario that people would find acceptable/unacceptable, and how they would prefer to make the trade-offs. 



Close (5 mins)

· Ask if they have any final questions (Respond to questions)
· Thank participants and arrange payment.
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