Scenario 1 

“Patient empowerment with new information and communication technologies has replaced the traditional asymmetric doctor-patient relationship with a cooperative partnership.” 
Scenario 1 is based on scientific literature showing that emails and internet-based ICT empowered consumers on multiple levels including improvement of patients` knowledge and thus transformed doctor-patient relationships into equal partnerships.

Scenario 2 

“Telemedicine has lead to an intensified and cost-effective doctor-patient communication.” 
Scenario 2 introduced the expression telemedicine as umbrella term for ICT-assisted health care provision at a distance as a possibility to improve personalized communication and reduce medical expenditures caused by face-to-face medical counselling.
