Survey childcare allowance
Due to the corona-virus, your use of childcare allowances may temporarily be different for you. This is why we ask you about the situation before the corona-virus. 

1. Do you use formal childcare? Please not that this survey only asks about formal childcare: day-care centres, out-of-school care, guest parenting centres and playgroups. 
· Yes, I used formal childcare
· No, but I have used formal childcare before
· No, I have never used formal childcare

2. Why do you not use formal childcare (anymore)? (Multiple answers possible)
· I do not use formal childcare due to my/my partner’s  work situation
· My children no longer need childcare
· I am not satisfied with the quality of formal childcare 
· I do not want to use formal childcare (anymore) due to uncertainty with childcare benefits
· I am put off by stories form other parents/from the media
· There is no formal childcare location nearby
· The childcare hours do not match my/our working hours
· I would like to arrange childcare myself with parents/grandparents
· I hire a nanny/au pair
· Other, ______________

3. Do you receive childcare benefits?
· Yes, I receive childcare benefits
· No, but I have previously received childcare benefits
· No, I have never received childcare benefits

4. Why do you not receive childcare benefits (anymore)? (Multiple answers possible)
· I do not know about childcare benefits
· My income is to high; I am not entitled to childcare benefits
· I do not want to receive childcare benefits due to uncertainty with childcare benefits
· I tried to apply for childcare benefits, but found the application too complicated
· Other: ______________

5. Have you had any help in applying for childcare benefits?
· No, I did this independently
· No, I did this together with the other parent/my partner
· Yes, from family/friends/acquaintances
· Yes, form the childcare organization
· Yes, form social work/social assistance
· Yes, from someone else:_____________________________________________

6. Have you ever received too  much or too little childcare benefits, which meant you  had to pay extra or got money back?
· Yes, I had to pay back
· Yes, I got money back
· Yes, I both have gotten money back as well as had to pay money back
· No, the childcare benefits have always been correct
· I don’t know, I have not heard about this yet

7. Do you know what went wrong in your application that caused you to receive too much/too little childcare benefits?
· Yes, I know what went wrong, and can prevent it in the future
· Yes, I know what went wrong, but I do not know how to avoid it in the future
· No, I do not know what went wrong

8. Can you briefly describe what went wrong with your childcare allowances application?

9. The application procedure for childcare allowances is online. Therefore, we want to know more about your digital skills. Please answer this question as honestly as possible. 
Tick the tasks which you have performed independently in the past 3 months:
· Copying or moving files or folders
· Save files to an online storage location
· Finding information online on a government website
· Finding information online about goods and services
· [bookmark: _GoBack]Finding health information online
· Receiving and sending e-mails
· Participating in online social networks
· Video- or internet calls
· Upload and share self-created content on a website

10. Tick the tasks which you have performed independently in the past 3 months: 
· Transfer files between different devices
· Installing software and applications (apps)
· Adjust the settings of software, including the operating system or security programmes
· Buying something online
· Selling something online
· Using online learning tools
· Internet banking

11. Please indicate the extent wo which you agree with the following statements. Please answer this question as honestly as possible1*. 
*This  measure is property of the Dutch Foundation for Reading and Writing, and the statements may not be used or published without the foundation’s permission

12. Please indicate the extent wo which you agree with the following statements. Please answer this question as honestly as possible.
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	I always open and read my mail on the same day I receive it
	[image: ]

	I store important documents in an orderly manner
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	I am a well-organized person
	[image: ]

	I can work well and accurately with numbers
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	I can easily work with DigiD (the online identity verification program used by the Dutch government)
	[image: ]

	I understand how the childcare benefits system works
	[image: ]

	I report changes in my work and income directly to the tax authorities
	[image: ]

	I am well informed about my finances
	[image: ]

	When something goes wrong, I realize it in time and fix it immediately
	[image: ]



13. Please indicate to what extent you agree with the following statements:  
	
	Strongly disagree
	Disagree
	Somewhat disagree
	Neither agree nor disagree
	Somewhat agree
	Agree
	Strongly agree

	I find applying for childcare benefits complicated
	O
	O
	O
	O
	O
	O
	O

	I find childcare benefits accessible to all parents
	O
	O
	O
	O
	O
	O
	O




14. What makes childcare benefits less accessible? (Multiple answers possible). You can leave this question blank if you do not agree with any of these answers. 
· Applying online
· The different terms used
· It requires a lot of information
· The Dutch language
· It is a lot of work
· I am afraid to make mistakes
· The stories about fraud scare me
· Estimating the annual income
· Other: ________________________________________________

15. Are you a man or a woman?
· Man
· Woman
· Other

16. What is your age? ________________________________________________

17. In which country were you born?
· The Netherlands
· Turkey
· Morocco
· Surinam 
· The Dutch Antilles
· Other: ________________________________________________

18. And do you identify as Dutch or another nationality?
· Dutch
· Turkish
· Moroccan
· Surinamese
· Antillean
· Other: ________________________________________________

19. What is your highest attained educational level??
· No education or elementary education
· Lower vocational education or lower secondary education (assistant training)
· Lower theoretical or mixed education (basic vocational, vocational, middle management or specialist training)
· Intermediate vocational education or intermediate/secondary education
· Higher vocational education or university

Please answer this question based on the situation before the corona-virus. 
20. Which of the following best describes your current work situation?
· I am employed
· I am self-employed
· I am enrolled in a re-integration project
· I am enrolled in training or an integration course
· I am (temporarily) unemployed

21. What type of contract do you have?
· A permanent contract/contract for an indefinite period of time
· A flexible contract/fixed-term contract
· An on-call contract (such as a 0-hour contract of min-max contract
· A temporary employment contract via an employment agency

22. How many hours do you work per week, according to your contract??
· A fixed number of hours: ________________________________________________
· No fixed number of hours

23. What is your net family income per month? Note: we mean the net income of yourself and your partner, if you have a partner. Net is the amount that you receive after taxes.
· Less than 1500 Euro per month
· Between 1500 and 2500 Euro per month
· Between 2500 and 3500 Euro per month
· More than 3500 Euro per month
· I do not know/prefer not to disclose this information

24. To what degree has your income changed or remained stable over time, since having children?
	
	Remained 
completely unchanged
	Changed strongly 
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	My income has
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Given the exceptional situation, we would like to ask you how you arrange childcare during the corona crisis. 
25. Do you and your partner work in an essential occupation, which still allows you to use formal childcare? 
· Yes, both of us work in an essential occupation
· Yes, only I work in an essential occupation
· Yes, only my partner works in an essential occupation
· No, neither of us work in an essential occupation

26. Do you plan to change your use of formal childcare after the corona crisis?
· No, I plan to use formal childcare as often as before the corona crisis
· Yes, I plan to use formal childcare more frequently than before the corona crisis
· No, I plan to use formal childcare less frequently than before the corona crisis

1These statements could not be included in this article due to copyrights by Stichting Lezen en Schrijven (the Dutch Foundation for Reading and Writing). Please refer to Greef, van Deursen and Tubbing (2013) for these statements. 
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