	Appendix A: Descriptions of Groups Observed and Municipalities In Which They Met

	Municipality Description
	Group Type
	Municipality Population (2000)
	Median Household Income (1999)

	Central hamlet
	Daily morning coffee klatch, local gas station (employed, unemployed and retired men)
	500
	38000

	North western village
	Weekly morning breakfast group, local restaurant (women, primarily retired)
	500
	32,000

	North western hamlet
	Weekly morning coffee klatch, local church (mixed gender, primarily retirees)
	500
	35,000

	North central village
	Group of library volunteers at local library (mixed gender, retirees); also, daily coffee klatch of male local leaders meeting in the local municipal building
	500
	34,000

	North eastern resort village
	Group of congregants after a Saturday evening service at a Lutheran church (mixed gender)
	1,000
	41,000

	North western village
	Daily morning coffee klatch, local gas station (employed, unemployed and retired men)
	1,000
	32,000

	Northern American Indian reservation
	Group of family members, during a Friday fish fry at a local gas station/restaurant (employed and retired, mixed gender)
	1,000
	35,000

	South central village
	Daily morning coffee klatch, local gas station (mixed gender, employed and retired)
	1,500
	31,000

	North central village
	Daily morning breakfast group, local diner (employed and retired, mixed gender)
	2,000
	38,000

	South central village
	Women's weekly morning coffee klatch at local diner; also group of primarily male professionals, construction workers, retirees meeting later there
	3,000
	43,000

	Central west village
	Two daily morning coffee klatches, one at a local gas station, the other at a local diner (employed and retired men)
	3,000
	30,000

	Central east village
	Kiwanis meeting (mixed gender, primarily retirees); also daily morning coffee klatch of male retirees at local fast food restaurant
	3,000
	45,000

	Suburb of Minneapolis/St. Paul
	Daily morning coffee klatch, local diner (male local business owners, lawyers, retirees)
	9,000
	51,000

	Southeastern suburb on northern edge of Milwaukee
	Daily morning coffee klatch, local diner (employed and retired men)
	10,000
	54,000

	South central city
	Middle-aged man and woman taking a mid-morning break at a local café
	10,000
	36,000

	Central city
	Daily morning coffee klatch, local café (middle-aged professionals and a few retirees, mixed gender)
	38,000
	37,000

	Table is continued on next page.


	Appendix A, continued

	Municipality Description
	Group Type
	Municipality Population (2000)
	Median Household Income (1999)

	East central city
	Daily morning coffee klatch, local gas station (retired men)
	42,000
	41,000

	Suburb of Milwaukee
	Group of teachers and administrators at local high school (mixed gender); Daily lunch group of employed and unemployed middle-aged men; Mixed gender breakfast group of retirees
	47,000
	55,000

	Western city
	Daily morning coffee klatch, local café (middle-aged professionals, retirees, mixed gender)
	52,000
	31,000

	South eastern city
	Weekly morning breakfast group, local diner (mixed gender, retirees and employed)
	82,000
	37,000

	North eastern city
	Daily morning breakfast group, local diner (employed and retired men); Daily morning breakfast group, diner counter (employed and unemployed, mixed gender)
	100,000
	39,000

	Madison
	Middle-aged, female professionals' book club; also, daily morning coffee klatch of male and female retirees at bakery; female resident volunteers in food pantry in low income neighborhood (employed and unemployed)
	200,000
	42,000

	Milwaukee, northern neighborhood
	AIDS/HIV activism group meeting after services in a Baptist church (mixed gender, employed)
	600,000
	32,000

	Milwaukee, southern neighborhood
	Group of Mexican immigrants, waiting at a pro bono health clinic (mixed gender, employed and unemployed)
	600,000
	32,000

	South western village
	4H group (mixed gender)
	4,000
	42,000

	Central village
	4H group (mixed gender)
	10,000
	33,000

	South eastern city
	4H group (mixed gender)
	28,000
	48,000

	Central east village
	4H group (mixed gender)
	4,000
	38,000

	Note: Population and income figures have been rounded to preserve anonymity of groups observed.


Appendix B: Listening Investigations Protocol

Initial Visit Protocol

Most important issues:

What do you think are the major issues facing people in [name of municipality] these days? Which of these issues are of special concern to you all personally?

[If issues include taxes, health care, or immigration, skip to relevant questions below.]

What do you think should be done about this?

Why do you think this has been overlooked?

Whom does the current policy benefit?

Taxes [if not addressed above]: 

With respect to property and income taxes, do you think people similar to yourself currently pay a fair share? 

Whom do you think benefits from our current tax policies?

Health care [if not addressed above]: 

Now I would like to talk about health care for a few moments. Do you feel that you have been able to obtain adequate health care for you and your families? 

Are there people in your community who don’t/do have adequate health care? Why do you think that is the case?

Immigration [if not addressed above]:

Is immigration an issue in this community? How does it affect you? How do you think immigration is affecting life in Wisconsin in general?

Self-description (identity and occupation):

How would you describe the kind of people that are a part of your group, to outsiders like me?

Do any of you work outside the home? What kind of work do you do? 

Children, activities, and education:

Do you have children? How old are they?

What kinds of activities are they involved in after school?

For those of you with kids still in school, do you think they will go on to obtain some kind of post-high school education?

Would you want them to attend the UW-Madison? Why/why not?

Did any of you attend school after high school? Did any of you attend the UW-Madison, or another UW System school? [If the latter:] Which one?

State’s Flagship Public University

What, in your opinion, does the UW-Madison currently do well?  

What, in your opinion, can the UW-Madison do better?

What should the UW-Madison be doing in your community?

Whom do you think the UW-Madison currently benefits?

When you think about the students who attend the UW-Madison, and the faculty and staff who work there, what comes to mind?

Financial security:

Thinking about your overall situation here in [name of municipality], would you say that you struggle to make ends meet, or do you live comfortably?

Success and deservingness:

In America today, some people have better jobs and higher incomes than others do. Why do you think that is — that some Americans have better jobs and higher incomes than others do? 

[Here are some reasons other folks have stated—how important do you think these reasons are? 

'Because some people have more in-born ability to learn.'

'Because discrimination holds some people back.'

'Because some people don't get a chance to get a good education.'

'Because some people just choose low-paying jobs.'

'Because government policies have helped high-income workers more.'

'Because God made people different from one another.'

'Because some people just don't work as hard.'

What does the term “hard work” mean to you?


I’m going to give you a list of occupations. Tell me which of these folks work hard for a living, and why you think that’s the case: lawyers, construction workers, waitresses, public school teachers.

Second visit protocol

During my last round of visits with groups like this around the state, I found that many people were concerned about health care, higher education, and issues related to water. I would like to ask more about your thoughts on these topics. 

Health care: 

What ARE your concerns about health care?

Do you think people here in your community are better or worse off with respect to health care than people in other parts of the state? Why? The country? Why? 

The last Badger Poll asked people which of four health care reform solutions they support. Let me describe these and then ask for your opinions. [Describe four alternatives, based on following question wording.]

A number of proposals have been made about ways to change the health care system in Wisconsin. I am going to read some of these proposals and for each please tell me whether you strongly oppose it, somewhat oppose it, somewhat favor it, or strongly favor it.  

 [In the poll, the four questions below were randomized]

A. What about consolidating all the money and resources now being spent by employers, individuals, the state government, and insurance companies to operate the current health insurance system and replace it with a new system, administered entirely by state government and covering all residents of Wisconsin?  

B. How about expanding the eligibility of existing state government health insurance programs for low-income people, such as BadgerCare and Medicaid, to provide coverage for more people without health insurance?

C. What about requiring every resident of Wisconsin to have health insurance, either from their employer or another source, and offer government subsidies to low-income residents to help them pay for it? 

D. How about encouraging individuals to put money into a tax-free health savings account that they would use to pay for their regular health care bills and accompany this with a catastrophic insurance plan they must also purchase to help pay for major medical bills?

Higher education: 

In what ways is higher education a big issue for people here in your community? 

Is higher education more of a pressing concern for people here than in other parts of the state?

In general, whom do you think the UW-Madison benefits? Whom do you think higher education in general benefits in this country? 

Do you have children? Do/did you want your kids to go to college? Why/ why not? 

Water: 

Taking care of [name issue related to water mentioned in previous visit] will likely require broad support in the state legislature. Do you think it’s possible to get that support? Why/ why not? 

Is this an issue that all Wisconsinites should be concerned about? How would you sell that to the broader Wisconsin public? 
Presidential race: 

Which of the candidates would be most attentive to the concerns of people here in your community. Why? Most attentive to concerns of people in Wisconsin? Why? 

What are your hopes for this presidential race?

Higher education:

[Repeat questions from first round]

Social class identity:

People talk about social classes such as the poor, the working class, the middle class, the upper-middle class, and the upper class. Which of these classes would you say you belong to?

Third and Additional Visits Protocol

Most important issues:
What are the major issues facing people in this community?

What do you think should be done about this?

Why do you think this has been overlooked?

Whom does the current policy benefit?

Power and authority:

How would you describe your group to an outsider like me? How do you think you compare to the rest of the community?

Who do you think has power in your community? In the state? The nation?

Do you tend to feel or not feel that most people with power try to take advantage of people like yourself?

How has this community changed over time?

Political parties:

Which party do you feel is more attentive to the concerns of people like you? Why?

Is it fair to say that Republicans are for the rich, and Democrats are for the lower income?

Which party do you trust to handle the economy? Why?

Attitudes toward government: 

How much attention do you feel the government pays to what the people think when it decides what to do -- a good deal, some, or not much?"

Would you say the government is pretty much run by a few big interests looking out for themselves or that it is run for the benefit of all the people?

 [Agree/disagree:] People like me don't have any say about what the government does. 

 [Agree/disagree:] Public officials don't care much what people like me think.

News use:

Over the past seven days, which of the following have you used to obtain news?

A) Read a newspaper

B) Read magazines like Newsweek, Time, or U.S. News and World Report

C) Watched the national news on television

D) Watched the local news on television

E) Listened to the news on radio

F) Read news on the Internet

Higher education:

[Repeat questions from first round]

Where do you usually get your news about the UW-Madison?
� Protocols were adjusted to be relevant for 4H groups.
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