Appendix A
Table A1: Truth Table Analysis
	CaseID
	PCS
	LER
	PSD
	TPC
	DIC
	DI
	raw consists.
	PRI consist.
	SYM consist
	Codes

	Kenya, Paraguay, El Salvador
	0
	0
	1
	1
	1
	1
	1
	1
	1
	00111

	Maldives
	0
	0
	1
	0
	0
	1
	1
	1
	1
	00100

	Cambodia
	0
	0
	0
	1
	0
	1
	1
	1
	1
	00010

	Pakistan
	1
	0
	1
	1
	0
	1
	1
	1
	1
	10110

	Bolivia
	0
	1
	1
	1
	0
	1
	1
	1
	1
	01110

	Moldova
	1
	0
	0
	1
	1
	1
	1
	1
	1
	10011

	Armenia(1), Fiji(1), Sri Lanka(0), Philippines(1), South Africa(1), Zambia(1)
	1
	0
	1
	1
	1
	1
	0.83
	0.83
	0.83
	10111

	Albania(1), Bangladesh(1), Bosnia(1), Ghana(0), Indonesia(1), Lebanon(1), Lesotho(1), Mexico(1), Mozambique(1), Mauritius(1), Malaysia(1), Namibia(0), Nigeria(0), Peru(1), Serbia(1), Tunisia(1), Vietnam(1)
	1
	1
	1
	1
	1
	1
	0.88
	0.88
	0.88
	11111

	Ecuador(0), Morocco(1), Rwanda(1)
	1
	1
	0
	1
	1
	1
	0.66
	0.66
	0.66
	11011

	Brazil(1), Panama(0)
	1
	1
	1
	1
	0
	1
	0.5
	0.5
	0.5
	11110

	Ethiopia(0), India(1)
	0
	1
	1
	1
	1
	0
	0.5
	0.5
	0.5
	01111

	Seychelles
	0
	1
	0
	0
	0
	0
	0
	0
	0
	01000

	Dominican
	0
	0
	0
	1
	1
	0
	0
	0
	0
	00011







Appendix B
Table B1: Measurement Logic, Survey Items and Coding of the Variables
	Proxy
	Survey Items
	Operational Rationale
	Coding

	Pre-Contractual Stage  (PCS)
	G1.2. With regard to the disclosure requirements referenced in F1, are there any requirements (law or regulation) for financial institutions to use a document with a standardized format in paper or electronic form (e.g. key facts statement, key disclosure document, synthesis document)? Please mark all that apply

	Requirements to Provide Customers with Specific Types of Product Information, by Stage across Institutional Categories

	1 = Disclosure requirements present0 = Absent

	Limitations on Early Repayment Penalties (LERP)
	H5: Are there any of the following provisions in existing laws and/or regulations that prohibit or restrict terms and practices which limit customer mobility between financial institutions
	Provisions to Prohibit/Restrict Terms or Practices that Limit Customer Mobility

	1 = Restrictions present0 = Absent

	Transparent Pricing Conditions (TPC)
	H6. Are financial service providers required by law or regulation to have the appropriate governance and internal controls are in place to ensure that customers are treated fairly during the conduct of the following business processes? 
	Requirements to have mechanisms to ensure the fair treatment of clients 

	1 = Transparency requirements present0 = Absent

	Deposit Insurance Coverage (DIC)
	G3. By law or regulation, at the shopping and/or pre-contractual stage, do the disclosure requirements cover
	Requirements for Manner of Disclosure for Deposit and Credit Products across Institutional Categories

	1 = Coverage exists0 = No coverage

	Product Suitability and Design (PSD)
	H6. Are financial service providers required by law or regulation to have the appropriate governance and internal controls are in place to ensure that customers are treated fairly during the conduct of the following business processes? 
	Requirements to have mechanisms to ensure the fair treatment of clients 

	1 = Risk monitoring and mitigation requirements present 0 = Absent

	Distributed Insurance (DI)
	Are “commercial banks” permitted to carry out the following activities? Who is responsible for supervising the following activities?
	Permitted Activities - Commercial Banks 

	1 = Distribution permitted0 = Not permitted


Source: Global-FICP-survey data (2022)
Appendix C: Case-by-case data for csQCA analysis
Table C1 presents the case-by-case coding of all countries included in the analysis. Each condition (PCS, LERP, PSD, TPC, DIC) and the outcome (DI) is coded as 1 = presence, 0 = absence. This dataset was used to generate the truth table and csQCA results reported in the main text. 
Table C1: Binary Coding of Conditions and Outcome for Each Country
	Countries
	PCS
	LERP
	PSD
	TPC
	DIC
	DI

	Albania
	1
	1
	1
	1
	1
	1

	Armenia
	1
	0
	1
	1
	1
	1

	Bangladesh
	1
	1
	1
	1
	1
	1

	Bosnia
	1
	1
	1
	1
	1
	1

	Bolivia
	0
	1
	1
	1
	0
	1

	Brazil
	1
	1
	1
	1
	0
	1

	Cambodia
	0
	0
	0
	1
	0
	1

	Dominican
	0
	0
	0
	1
	1
	0

	Ecuador
	1
	1
	0
	1
	1
	0

	Ethiopia
	0
	1
	1
	1
	1
	0

	Fiji
	1
	0
	1
	1
	1
	1

	Ghana
	1
	1
	1
	1
	1
	0

	Indonesia
	1
	1
	1
	1
	1
	1

	India
	0
	1
	1
	1
	1
	1

	Kenya
	0
	0
	1
	1
	1
	1

	Lebanon
	1
	1
	1
	1
	1
	1

	Sri Lanka
	1
	0
	1
	1
	1
	0

	Lesotho
	1
	1
	1
	1
	1
	1

	Morocco
	1
	1
	0
	1
	1
	1

	Moldova
	1
	0
	0
	1
	1
	1

	Maldives
	0
	0
	1
	0
	0
	1

	Mexico
	1
	1
	1
	1
	1
	1

	Mozambique
	1
	1
	1
	1
	1
	1

	Mauritius
	1
	1
	1
	1
	1
	1

	Malaysia
	1
	1
	1
	1
	1
	1

	Namibia
	1
	1
	1
	1
	1
	0

	Nigeria
	1
	1
	1
	1
	1
	0

	Pakistan
	1
	0
	1
	1
	0
	1

	Panama
	1
	1
	1
	1
	0
	0

	Peru
	1
	1
	1
	1
	1
	1

	Philippines
	1
	0
	1
	1
	1
	1

	Paraguay
	0
	0
	1
	1
	1
	1

	El salvador
	0
	0
	1
	1
	1
	1

	Serbia
	1
	1
	1
	1
	1
	1

	Seychelles
	0
	1
	0
	0
	0
	0

	Tunisia
	1
	1
	1
	1
	1
	1

	Vietnam
	1
	1
	1
	1
	1
	1

	South Africa
	1
	0
	1
	1
	1
	1

	Zambia
	1
	0
	1
	1
	1
	1

	Rwanda
	1
	1
	0
	1
	1
	1


Note: Each condition and the outcome are coded as 1 = presence, 0 = absence. PCS represents Precontractual engagement (Myopia / Hyperbolic Discounting), LERP stands for Limitations of early repayment penalties, PSD denotes  Product suitability and design (Ambiguity Aversion), TPC means Transparent pricing (Distrust in Providers), DIC represents Deposit insurance coverage (Distrust in Providers), and DI means Distributed Insurance (Outcome)

Appendic D
Table D1: Conditions Matching Directional Expectations
	Condition
	DI = 1
	DI = 0
	% DI = 1 cases matching DE

	LERP = 0
	10
	6
	32%

	TPC = 1
	30
	5
	97%

	PSD = 1
	29
	5
	94%

	DIC = 1
	25
	6
	81%

	PCS = 1
	26
	4
	84%




