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[bookmark: _MON_1750155294][bookmark: _Hlk108774241]Appendix A: Invitation email text (translated from Dutch)
Figure A 1: Screenshot of invitation email

The Dutch Tax Authority is curious about your experience
Hi [name],
More and more people in the Netherlands perform gigs and become self-employed. The Dutch Tax Authority partners with researchers of the University of Amsterdam to examine the size of the gig economy and the experiences of self-employed gig workers. 
For example, they would like to know how easy it was for you to find all information about freelance jobs or what information is missing. The results of the survey will be used to improve the website and service of the Dutch Tax Authority. We also find this important, which is why we would like to share this survey with you. 
Your input is very valuable. We can make it a little more easy and fun: if you complete the survey you are eligible for a 20 euro Bol.com voucher. It will only take five minutes of your time! 
	
Give your opinion!  

Appendix B: All survey items (translated from Dutch)
Note that only questions indicated with an asterisk (*) were analyzed in the current study. The other questions were analyzed in a policy report for the YoungOnes platform and the Dutch Tax Authority (to help improve their website and service). This list of survey items reflects the order in which the questions were asked. 

*[consent]
Welcome. Thank you for participating in this research about the gig economy by YoungOnes and the University of Amsterdam. The goal of this research is to understand the size of the gig economy and its workers. 
This survey is administered via Qualtrics, and the data will be stored on an European server. Only researchers of the University of Amsterdam will have access to the data. A summary of the results will be shared with YoungOnes (in other words, not your individual answers).
This procedure is in line with the European regulations (GDPR) and the ethical committee of the Faculty of Economics and Business at the University of Amsterdam. Your results will be treated anonymously. This means that your answers cannot be traced to you individually. 
Your participation is voluntary and you can quit any moment by closing your browser. If  you proceed to the next page, you consent to participation. 

[platform]
What is the main reason to work via YoungOnes?
· Making extra money
· Meeting new people
· If you are self-employed: finding new/extra customers
· Increasing job opportunities
· Other, namely: [open answer box]

*[hours_platform]
How many hours per week do you work approximately via YoungOnes? We are interested in the number of hours you get paid, not the number of hours you are available. 
[open answer box, accepting numbers between 0 - 168]

*[hours_platform_prop]
How does your YoungOnes income relate to your total income?
· I do not earn anything (yet) (costs are higher than benefits)
· Less than half of my total income
· Approximately half of my total income
· More than half of my total income
· It is my only income

[satisfaction]
How satisfied are you with YoungOnes work?
· Extremely unsatisfied
· Unsatisfied
· Not satisfied/ not unsatisfied
· Satisfied
· Extremely satisfied

[satisfaction_other]
Can you explain why you are [satisfaction] about YoungOnes work?
[open answer box]

[others]
Are you signed up at other gig economy platforms to find gigs?
· Yes
· No
[num_others, only if ‘Yes’ is answered at ‘others’]
At how many other platforms are you offering your services?
[open answer box, accepting numeric answers]

[hours_others]
Approximately how many hours per week do you work via other platforms? (In total, so for all other platforms combined)
[open answer box, accepting numbers between 0 - 168]

*[trust]
Please let us know how much you agree with the following statements: 
[trust_general] Most other people can be trusted.
[trust_government] The Dutch government can be trusted.
[trust_platforms] Digital platforms can be trusted
· Totally agree
· Agree
· Do not agree/do not disagree
· Disagree
· Totally disagree
· Rather not say

*[self_report_know]
How well are you aware of tax regulations with regard to income earned on gig platforms?
· Very uninformed
· Uninformed
· Not informed/not uninformed
· Informed
· Very informed

[info_search, only displayed if ‘Very uninformed’, ‘Uninformed’ or ‘Not informed/not uninformed’ is selected]
You indicated that you are [self_report_know] about tax regulations with regard to income earned on gig platforms. Below we list several ways to find more information. Where would you start searching for information? Multiple answers are allowed.
· Website of YoungOnes
· Website of the Dutch Tax Authority
· Website of the Dutch Chamber of Commerce
· Social media
· Family or friends
· Other, namely: [open box for answers]

[info_searched, only displayed if ‘Informed’ or ‘Very informed’ is selected]
You indicated that you are [self_report_know] about tax regulations with regard to income earned on gig platforms. Below we list several ways to find more information. Where did you find this information? Multiple answers are allowed.
· Website of YoungOnes
· Website of the Dutch Tax Authority
· Website of the Dutch Chamber of Commerce
· Social media
· Family or friends
· Other, namely: [open box for answers]


[experience_BD_site, only displayed if ‘Website of the Dutch Tax Authority’ is selected]
We would like to know how you experienced the website of the Dutch Tax Authority when searching for information about gig platform income. Please indicate whether you agree or disagree with the following statements:
[info_BD_fast] The information I was looking for could be found (quickly).
[info_BD_understand] The information I was looking for was easy to understand.
[info_BD_extensive] The information I was looking for was extensive.
[info_BD_jargon] The information I was looking for contained a lot of jargon. 
· Totally agree
· Agree
· Do not agree/do not disagree
· Disagree
· Totally disagree
· Rather not say

[pref_info]
There are several ways through which you can find information about gig platform work and the accompanying tax regulations. Which way do you prefer?
· Looking it up on my own account
· Being informed by the platforms as soon as I register
· Being informed by the platforms as soon as I completed my first gig
· Being informed by the Dutch Tax Authority
· Other, namely: [open box for answers]

[pref_info_channel]
Which channel do you prefer for information about gig platform work and the accompanying tax regulations?
· E-mail
· Social media
· Text message or Whatsapp message on my phone
· Regular mail
· Other, namely: [open box for answers]

[pref_info_moment]
What point in time is the most likely one to look for information about gig platform work and the accompanying tax regulations?
· Before registering at one or multiple platforms
· After registering at one or multiple platforms, but before starting a gig
· After I completed my first gig at a platform
· At the time I have to fill my tax returns
· Other, namely: [open box for answers]

[info_platform_clear]
Did you have complete information before you started your first gig at YoungOnes, or was any information missing, for example about tax regulations?
· All was clear
· Not everything was clear

[info_platform_unclear, only displayed if ‘Not everything was clear’ was selected]
You indicate that not everything was clear. Which information were you missing at the time? Please giver you answers in some short sentences or key words. (The answers to this question will be used to improve the information on the YoungOnes website). 
[open box for answers]





[information treatment]
In March 2021, the EU passed a law that requires digital platforms to report the income of their platform workers to the respective national tax authorities, starting January 1st, 2023. This information may be used to prepopulate tax forms (starting 2024) similar to the tax forms of citizens in wage labor. 

*[regulation_opinion]
[bookmark: _Hlk141255128]What do you think most gig workers think of this? (multiple answers possible)
· Not necessary, I can handle this myself
· Annoying, now I need to pay more taxes
· Great, this saves quite some administrative work
· Fair, this way all gig workers are taxed equally
· Other, namely: [open box for answers]

*[supply_intervention]
Do you think the new EU law will change something to the number of hours you will work via a platform in the coming two years?
· Yes, I think I will work more via platforms
· Yes, I think I will work less via platforms
· No, I expect no change


*[supply_control]
Do you think anything will change in the number of hours you will work via platforms in the coming two years?
· Yes, I think I will work more via platforms
· Yes, I think I will work less via platforms
· No, I expect no change


Finally, some general questions.

*[gender]
What is your gender?
· Female
· Male
· Other
· Rather not say

*[age]
What is your age?
[dropdown menu: 18 to 120 years] – because 16 and 17 were missing (but possible at YoungOnes) and some participants noted their age in the general comments box at the end, we recoded 116 to 16 and 117 to 17, and hand-coded those who commented being 16 of 17 years old. 

*[occupation]
Could you indicate which of the following situations describes you the best?
· I have a full time job on payroll (36 hours or more per week)
· I have a part time job or multiple part time jobs on payroll
· I work via one or multiple gig platforms
· I am self-employed
· I am a student
· I have a disability that stops me from joining the workforce
· I am currently looking for work (and not a student)
· I do full time voluntary work
· I am retired
· Other, namely: [open box for answers]
*[income]
What is (approximately) your after tax income of your household?
· Less than €999
· Between €1000 and €1999
· Between €2000 and €2999
· Between €3000 and €3999
· Between €4000 and €4999
· €5000 or more
· Rather not say

[household]
How many adults are in your household?
· 1
· 2
· 3
· 4
· 5
· Other, namely: [text box for answers]

[edu]
What is the highest degree you have completed?
· No diploma / Primary school / Secondary school
· Vocational ecucation / MBO
· HBO / University Bachelor
· University Master or more (PhD / PdEng)
· Other, namely: [open box for answers]

Appendix C: Robustness checks

Table C1: Table 2 excluding incomplete responses.
	
	DV: expected supply

	
	(1)
	(2)
	(3)
	(4)

	Information treatment (ref = Control)
	-0.551***
	-0.552***
	-0.552***
	-0.560***

	
	(0.096)
	(0.096)
	(0.097)
	(0.097)

	Information treatment × Trust in government
	
	0.057
	0.055
	0.042

	
	
	(0.088)
	(0.089)
	(0.090)

	Trust in government
	
	0.041
	0.023
	0.017

	
	
	(0.073)
	(0.074)
	(0.075)

	Trust in platforms
	
	
	0.004
	-0.009

	
	
	
	(0.062)
	(0.062)

	Hours/week working on platform
	
	
	-0.004
	-0.004

	
	
	
	(0.006)
	(0.006)

	Gender (1 = female)
	
	
	-0.105
	-0.084

	
	
	
	(0.101)
	(0.102)

	Age
	
	
	-0.013
	-0.014

	
	
	
	(0.008)
	(0.008)

	Full-time platform work
	
	
	0.101
	0.111

	
	
	
	(0.109)
	(0.109)

	Self-reported tax knowledge
	
	
	
	0.091

	
	
	
	
	(0.060)

	Log likelihood
	-594.9
	-593.5
	-590.1
	-588.8

	Pseudo R(McFadden)
	0.029
	0.031
	0.037
	0.039

	Observations
	601
	601
	601
	601

	Notes: Robust standard errors are given in parentheses *p<0.05 **p<0.01; ***p<0.001.






Table C2: Table 2 with alternative trust variables.
	

	
	DV: expected supply

	
	

	
	

	
	(1)
	(2)
	(3)

	

	Information treatment (ref = Control)
	-0.549***
	-0.549***
	-0.536***

	
	(0.096)
	(0.095)
	(0.095)

	Information treatment × Trust in government
	0.058
	
	

	
	(0.087)
	
	

	Information treatment × Trust in platforms
	
	-0.086
	

	
	
	(0.116)
	

	Information treatment × General trust
	
	
	-0.080

	
	
	
	(0.104)

	Trust in government
	0.038
	
	

	
	(0.072)
	
	

	Trust in platforms
	
	0.065
	

	
	
	(0.099)
	

	General trust
	
	
	0.036

	
	
	
	(0.084)

	

	Log likelihood
	-594.9
	-605.9
	-601.6

	Pseudo R(McFadden)
	0.031
	0.029
	0.028

	Observations
	603
	613
	610

	

	Notes: Robust standard errors are given in parentheses *p<0.05 **p<0.01; ***p<0.001.





Table C3: Table 2 with alternative full time dummy.
	
	DV: expected supply

	
	(1)
	(2)
	(3)
	(4)

	Information treatment (ref = Control)
	-0.537***
	-0.549***
	-0.564***
	-0.572***

	
	(0.094)
	(0.096)
	(0.096)
	(0.097)

	   Information treatment × Trust in government
	
	0.087
	0.090
	0.090

	
	
	(0.038)
	(0.016)
	(0.010)

	Trust in government
	
	0.038
	0.016
	0.010

	
	
	(0.072)
	(0.075)
	(0.076)

	Trust in platforms
	
	
	0.005
	-0.007

	
	
	
	(0.062)
	(0.063)

	Hours/week working on platform
	
	
	-0.004
	-0.003

	
	
	
	(0.007)
	(0.007)

	Gender (1 = female)
	
	
	-0.094
	-0.074

	
	
	
	(0.101)
	(0.102)

	Age
	
	
	-0.014
	-0.014

	
	
	
	(0.008)
	(0.008)

	Full-time platform work
	
	
	-0.489
	-0.480

	
	
	
	(0.348)
	(0.351)

	Self-reported tax knowledge
	
	
	
	0.086

	
	
	
	
	(0.061)

	Log likelihood
	-618.2
	-594.9
	-589.3
	-588.1

	Pseudo R(McFadden)
	0.028
	0.031
	0.038
	0.040

	Observations
	626
	603
	601
	601

	Notes: Robust standard errors are given in parentheses *p<0.05 **p<0.01; ***p<0.001. The original dummy for full-time workers was constructed on the answers to the question “How does your platform income related to your total income” – participants who answered “It is my only income” were coded as 1, all others as 0. However, when we tabulate this full-time platform income dummy with the number of hours on the platform, we find that these participants are not necessarily working 40 hours or more. Therefore, we constructed another dummy for participants who work 40 hours or more. This table shows Table 2 with the alternative full time dummy.





Table C4: Linear regressions (OLS) of expected supply (robustness check Table 2).
	
	DV: expected supply

	
	(1)
	(2)
	(3)
	(4)

	Constant
	0.310***
	0.223
	0.439*
	0.286

	
	(0.038)
	(0.133)
	(0.191)
	(0.213)

	Information treatment (ref = Control)
	-0.319***
	-0.458*
	-0.450*
	-0.426*

	
	(0.054)
	(0.187)
	(0.189)
	(0.189)

	    Information treatment × Trust in government
	
	0.038
	0.036
	0.028

	
	
	(0.053)
	(0.053)
	(0.053)

	Trust in government
	
	0.022
	0.013
	0.010

	
	
	(0.037)
	(0.039)
	(0.039)

	Trust in platforms
	
	
	0.002
	-0.006

	
	
	
	(0.037)
	(0.038)

	Gender (1 = female)
	
	
	-0.064
	-0.051

	
	
	
	(0.059)
	(0.060)

	Age
	
	
	-0.008
	-0.008

	
	
	
	(0.004)
	(0.004)

	Full-time platform work
	
	
	0.062
	0.068

	
	
	
	(0.063)
	(0.063)

	Hours/week working on platform
	
	
	-0.002
	-0.002

	
	
	
	(0.003)
	(0.003)

	Self-reported tax knowledge
	
	
	
	0.055

	
	
	
	
	(0.034)

	Observations
	626
	603
	601
	601

	R2
	0.054
	0.061
	0.072
	0.076

	Notes: Robust standard errors are given in parentheses *p<0.05 **p<0.01; ***p<0.001.











	
Table C5: Table 3 with alternative full time dummy.

	
	DV: expected supply (1 = more, ref = equal or less)

	
	(1)
	(2)
	(3)
	(4)
	(5)
	(6)
	(7)

	Constant
	-0.012
	-0.031
	0.460*
	0.021
	0.111
	-0.223
	0.143

	
	(0.071)
	(0.088)
	(0.269)
	(0.072)
	(0.109)
	(0.317)
	(0.450)

	Information treatment (ref = Control)
	-1.010***
	-0.858***
	-1.566***
	-1.072***
	-1.436***
	-1.141*
	-1.551*

	
	(0.112)
	(0.133)
	(0.396)
	(0.115)
	(0.182)
	(0.530)
	(0.647)

	Gender (1 = female)
	
	0.054
	
	
	
	
	0.087

	
	
	(0.149)
	
	
	
	
	(0.154)

	    Information × Female
	
	-0.564*
	
	
	
	
	-0.522

	
	
	(0.256)
	
	
	
	
	(0.269)

	Age
	
	
	-0.022
	
	
	
	-0.019

	
	
	
	(0.012)
	
	
	
	(0.012)

	    Information × Age
	
	
	0.026
	
	
	
	0.017

	
	
	
	(0.018)
	
	
	
	(0.018)

	Full-time platform work
	
	
	
	-0.988*
	
	
	-0.928

	
	
	
	
	(0.438)
	
	
	(0.559)

	    Information × Full-time platform work
	
	
	
	1.537**
	
	
	0.731

	
	
	
	
	(0.577)
	
	
	(0.758)

	Hours/week working on platform
	
	
	
	
	-0.011
	
	0.002

	
	
	
	
	
	(0.007)
	
	(0.010)

	    Information × Hours/w working on platform
	
	
	
	
	0.034**
	
	0.022

	
	
	
	
	
	(0.011)
	
	(0.015)

	Self-reported tax knowledge
	
	
	
	
	
	0.058
	0.063

	
	
	
	
	
	
	(0.086)
	(0.091)

	    Information × Self-reported tax knowledge
	
	
	
	
	
	0.033
	-0.004

	
	
	
	
	
	
	(0.140)
	(0.140)

	Log likelihood
	-351.1
	-347.8
	-349.1
	-347.1
	-345.8
	-350.4
	-339.5

	Pseudo R(McFadden)
	0.11
	0.118
	0.115
	0.120
	0.123
	0.112
	0.139

	Observations
	626
	626
	626
	626
	626
	626
	626

		Notes: Robust standard errors are given in parentheses *p<0.05 **p<0.01; ***p<0.001. The original dummy for full-time workers was constructed on the answers to the question “How does your platform income related to your total income” – participants who answered “It is my only income” were coded as 1, all others as 0. However, when we tabulate this full-time platform income dummy with the number of hours on the platform, we find that these participants are not necessarily working 40 hours or more. Therefore, we constructed another dummy for participants who work 40 hours or more. This table shows Table 3 with the alternative full time dummy.




	

	
Table C6: Linear regressions (OLS) of the expectation to work more (robustness check Table 3)

	
	DV: expect to supply more

	
	(1)
	(2)
	(3)
	(4)
	(5)
	(6)
	(7)

	Constant
	0.495***
	0.488***
	0.679***
	0.493***
	0.544***
	0.412***
	0.586***

	
	(0.025)
	(0.031)
	(0.085)
	(0.029)
	(0.038)
	(0.111)
	(0.145)

	Information treatment (ref = Control)
	-0.342***
	-0.301***
	-0.547***
	-0.365***
	-0.465***
	-0.338*
	-0.549**

	
	(0.035)
	(0.043)
	(0.116)
	(0.041)
	(0.054)
	(0.153)
	(0.192)

	Gender (1 = female)
	
	0.021
	
	
	
	
	0.028

	
	
	(0.052)
	
	
	
	
	(0.053)

	    Information × Female
	
	-0.128
	
	
	
	
	-0.112

	
	
	(0.074)
	
	
	
	
	(0.076)

	Age
	
	
	-0.008*
	
	
	
	-0.008

	
	
	
	(0.004)
	
	
	
	(0.004)

	    Information × Age
	
	
	0.009
	
	
	
	0.008

	
	
	
	(0.005)
	
	
	
	(0.005)

	Full-time platform work
	
	
	
	0.007
	
	
	0.016

	
	
	
	
	(0.054)
	
	
	(0.055)

	    Information × Full-time platform work
	
	
	
	0.086
	
	
	0.040

	
	
	
	
	(0.077)
	
	
	(0.079)

	Hours/week working on platform
	
	
	
	
	-0.004
	
	-0.004

	
	
	
	
	
	(0.003)
	
	(0.003)

	    Information × Hours/w working on platform
	
	
	
	
	0.010**
	
	0.008*

	
	
	
	
	
	(0.004)
	
	(0.004)

	Self-reported tax knowledge
	
	
	
	
	
	0.023
	0.027

	
	
	
	
	
	
	(0.030)
	(0.030)

	    Information × Self-reported tax knowledge
	
	
	
	
	
	-0.002
	-0.011

	
	
	
	
	
	
	(0.041)
	(0.041)

	Observations
	626
	626
	626
	626
	626
	626
	626

	R2
	0.133
	0.139
	0.140
	0.137
	0.146
	0.135
	0.159

		Notes: Robust standard errors are given in parentheses *p<0.05 **p<0.01; ***p<0.001.




	




Appendix D: Information for sellers on Tax Authority Website (translated from Dutch)
[image: P1986#y1]Figure D 1: Information for sellers on Tax Authority Website (retrieved in December 2022)



What does DAC7 mean for sellers who use digital platforms?
Sellers may have to deal with DAC7 as well. The digital platforms used for commercial activities may ask for additional information and documentation. Furthermore, sellers need to check whether the information reported by the platform is correct. 

As soon as it is clear what DAC7 means exactly to sellers, we will make sure that you will find this information here. Please keep track of this page. 
[bookmark: _GoBack]
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De Belastingdienst is benieuwd naar jouw ervaring

Hi Danique,

Nederland kent steeds meer platformwerkers en freelancers in het algemeen. De Belastingdienst is in
samenwerking met onderzoekers van de Universiteit van Amsterdam een onderzoek gestart naar de omvang
van de kluseconomie en de ervaringen van freelancers die geld verdienen via een platform.

20 2ijn ze bijvoorbeeld benieuwd of je alle informatie rondom het freelancen makkeljk hebt kunnen vinden of
waar je tegenaan loopt. Met de uitkomsten van de enquéte hoopt de Belastingdienst de informatievoorziening
verder uit te kunnen breiden/verbeteren. Ook wij vinden dit heel belangrijk, vandaar dat we deze enquéte met
Jou delen,

Jouw input is heel waardevol. Een beetje leuker kunnen we het wel maken en makkelijker ook (@): wanneer
Je de enquéte invult, maak je kans op een bon van bol.com t.w.v. €20 en het kost maar viff minuutjes van je
tijdr

Team YoungOnes

Vragen? We helpen je graag!

Neem hier contact op met
‘YoungOnes

®@

©2021 YoungOnes

Uttschrijven
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@ belastingdienst.nl/wps/wcm/connect/nl/ondernemers/content/wetsvoorstel-eu-richtlijn-gegevensuitwisseling-digitale-platformen-dac7

Waar bent u naar op zoek? Q

Home > Ondernemers > Wetsvoorstel EU-richtlijn gegevensuitwisseling digitale platformen (DAC7)

Wat houdt DAC7 in? v
Wat betekent dit voor digitale platformen? v
Wat moeten digitale platformen precies doen? v
Welke digitale platformen vallen niet onder DAC7? v

Wat betekent DAC7 voor verkopers die gebruikmaken van digitale platformen? A

Ook verkopers kunnen te maken krijgen met DAC7. De digitale platformen waarop
zij commerciéle activiteiten ondernemen, kunnen om aanvullende informatie en
documentatie vragen. Ook moeten zij zelf controleren of de gegevens die een

platform over hen rapporteert correct zijn.

Zodra duidelijk is wat DAC7 precies betekent voor verkopers, zorgen we dat u deze informatie
hier kunt vinden. Houd deze pagina dus in de gaten.




