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Sustainable Solutions to Implementing Best Practices for Informed Consent
Stakeholder Interview Guide
Introduction:

Thank you for meeting with us today. We really appreciate your time and insights. As a reminder, everything
we discuss today will be kept in confidence. Before we begin, we'd like give you some more information about
this project

We are working with institutions, investigators, research staff. institutional review board (IRB) members, and
representatives from the community to improve the way we deliver key information about informed consent for
research studies. Key information should improve understanding of the reasons why one might or might not
want to participate in the research. The key information section is meant to ensure that the most important
study information is described upfront, rather than being buried within pages of tables and text. It does not
necessarily replace the full consent document.

We're interested in hearing your experiences, thoughts and feelings in order to know how to best implement
widespread changes to the way we present key information. There are no right or wrong answers to any of
today’s questions; any and all thoughts on best practices or templates for informed consent and key
information can be helpful for us

First, please read through some examples we have created if you haven't already, then I'l ask you some
questions about what you think about them. You can also share whatever goes through your mind as you read
them

Questions:
1. What do you think of these example templates overall?
o Probe about specific ones if they have not mentioned each (roadmap, box summary, text
outline)

2. What, if any, do you believe are the advantages of using this kind of visual template for the key
information section of informed consent?
o Probe: For recruitment? For retention? For general understanding of study details?
o Probe: For which studies do you think visual templates might work best?

3. What, if any, do you believe are the disadvantages of using this kind of visual template?
o Probe: For which studies do you think visual templates might not work?

4. What do you think of your institution (for in
research studies?

tional stakeholders) using this kind of visual template for

5. What do you

k about the length of the templates?

6. What do you think about the colors and images used in the templates?

7. What do you think about the study-related informati
o Probe: which looks best to you?
o Probe: is ittoo small to read?
o Probe: would a different format be better?
o Probe: would your answers change based on how the consent is conducted, for example
electronically or on paperiin person?

the templates?
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8. When would be the best time give this consent template?
o Probe: Before the full consent document s shared? After itis shared? As a study fiyer
separate from the time of consent?

9. Overall, s there anything else you would like to add that we have not yet covered?
10.1s there anyone at your institution who you think might want to participate in this interview?
That s the end of our interview questions. Thank you for taking the

insights into implementing this tool. We really appreciate your help with this research project, and as a
thank you we will send you a $30 gift card.





