
IS THE CALLER ELIGIBLE TO PARTICIPATE IN THE PENN STATE STUDY? 

Have you addressed the caller’s stated needs and provided the 
respective referrals? 

Fully address the caller’s needs and 
provide them with the requested 

referrals then continue.

Does the caller seem to be in immediate distress? 

Do not conduct risk assessment 
screener. Continue call following 

normal 211 procedures. 

Invite the caller to  participate in the 
risk assessment screener. Is the caller 

willing to participate? 

Did the caller screen at risk for 
potential alcohol abuse, drug use, or 
suicidal ideation? And/or is the caller 

in need of their flu shot? 

Did the caller accept any of the 
offered referrals? 

Caller is not eligible 
for the study. 

Is the caller interested in learning 
more about the study? 

Does the caller have access to a valid 
email address? 

Caller is eligible for the 
study. 
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