Interview Questions for Stakeholders
Hi xxx, thank you for meeting with me to have a conversation about vaccine rollout, information dissemination, and educational program management during the pandemic. My name is Frances/Janice/Lisa, and I am part of the research team. 
Firstly, I will briefly explain how this interview works. I have several questions that I like to chat with you about, and I will make notes during our conversation. Toward the end, I will summarise the main point of our conversation. The interview will run for approximately 30 min. 
I will press the recording now.
Before I continue, I would like to reassure you that all information I collect will be de-identified. Also, I would like to double-confirm that you have read our participant information and consented to participate in this study. (Wait for responses). Any questions before I start? If no questions, I would like to ask you to help fill in the demographic survey by clicking on the Link in the chat box: This will take about 1 minute.
OK, you have done your demographic survey. 
	No.
	Main questions
	Prompt questions

	1
	Could you describe what your responsibilities were during the pandemic? 
	Were you involved in decision-making? If so, in what aspect?

	
	
	Reflecting on your role in vaccine rollout, information dissemination, and educational program management, including vaccine uptake, what went well, and what lessons can be learnt during the pandemic?

	2
	Were you responsible for information dissemination such as decision-making on information dissemination or helping to disseminate information? Do you recall any specific issues with information dissemination?
	What information dissemination strategies did you use?

	
	
	What made it easier for you to communicate COVID-19 related information, including the vaccine mandate? (A must question)

	
	
	What made it difficult for you to communicate COVID-19 related information, including the vaccine mandate? (A must question)

	3
	Some health students stated that they experienced double standards during the vaccine rollout. For example, students were treated differently from staff, and the vaccine mandate came earlier than the staff and their isolation period was longer than what staff had. What is your opinion on this?
	Some students felt a bit of a double standard saying they were required to be double vaccinated to attend clinical placement. But when they were double vaccinated, they were removed from their placement during lockdowns. Also, at the time staff were not all vaccinated. What is your view on this?

	
	
	Others said during their clinical placement they didn’t have access to vaccination like hospital staff. Do you think providing students with the same access to vaccination as staff should have occurred?

	4
	What was your role in implementing the vaccine mandate?

	Could you describe your role in the vaccine mandate? Could you give me an example of what you did?

	
	
	What made it easy for you to do what you did? (A must question)

	
	
	What made it difficult for you to do what you did? (A must question)

	
	
	At the beginning of the vaccine rollout, it was observed vaccine hesitancy existed in the community, including the students. From your point of view, was there anything done to address this apart from the vaccine mandate?

	5
	What has helped vaccine rollout among health students?
	To what extent do you believe your organisation has the relevant resources to maximise students’ vaccine uptake?

	
	
	What were the barriers or what made it difficult for vaccine rollout?

	
	
	What were the enablers or what made it easy for vaccine rollout?

	
	
	If you were to do this again, what would you do differently to further improve vaccine rollout?



Now, I am going to summarise what we have discussed. Please correct me if there is any issue. …. So, these are the main points we discussed. Does this summary reflect what we discussed? 
I think I have covered all questions that I would like to ask you. Is there anything you like to add, please? Thank you again very much for your time and support. 
