Annex 1 - Topic list
	Topics Logistic Service Providers
	SQ
	Example questions

	1. Introduction
	
	Have you received the research info, do you understand it and do you agree with how your personal information is being processed?
Who are you and what is your position in your company? 
· Name 
· Position
· How long in service. 
What type of services does your company provide with regard to online trade/e-commerce and online marketplaces in particular? 

	2. Awareness of the provision, perception on consequences, responsibility and knowledge.

warehousing, 
packaging, 
addressing and 
dispatching
	7
	Have you heard about the market surveillance regulation? If so, could you explain in your own words what this provision entails? Could you also indicate whether this provision has consequences for your company and what they are? 
How did you receive information on this new provision? 

What in your view are the legal responsibilities of logistic service providers regarding product safety? 
[bookmark: _GoBack]What do you know about product safety and your responsibility in that regard? 

	3. Business model
	2.a /b
	Does your company do business with web shops and/or online platforms?
If so, what does the business model look like?
· Does your company provide integration of the web shop and/or online platform ordering system with your system?
· Have you designed the software? 
· What do you do with VAT obligations with regard to sellers? 
· What type of business models do you see with competitors regarding fulfilment? 

	4. Existing contracts, alterations and measures against risks?

	1&3
	· What type of contract exist with seller and/or online marketplaces? (long term, short term, framework agreements, type of services, standardized contracts and terms and conditions)
· Have these contracts been altered after the introduction of this provision or the product liability or GPSD proposal? 
· How was it altered? 
· Have you included provisions on the appointment of an authorized representative/EO?
· Have you included provisions on fines of market surveillance authorities?
· What do you do to prevent unsafe products entering the market? 
· Do you have risk analysis/management tools and Quality Management Systems in place in general and/or specific procedures for product from third countries/through online marketplace? Have these systems been altered because of the introduction of the FSP obligations and corresponding obligations in the MSR? 
· Any other measures?
· Is your company willing to share these contracts for research processes if anonymized etc.?

	5. Bargaining power
	2.c
	· How big do you estimate percentage of the annual turnover to depend on the business though online marketplaces? 
· Do you consider your company to be in a position to freely negotiate the terms and conditions of contract with the sellers and/or online platform?
· Which factors determine your companies freedom of negotiations and/or freedom of contract in the ambit of online trade? 

	6. Factors influencing capacity and ex post duties
	3&4
	How do you get informed when there is a problem with a product you are distributing? 
How do you get informed when there is a problem with a product you have distributed? 
Is your company also responsible for handling and follow up complaints to the seller or online platform? 
Do you also handle returns? Are you aware of the reasons for the return (any possible product safety risk)? 
Do you process personal data of customers of vendors/online marketplaces? 
Do you also process data of customers for the purpose of possible corrective action? 
Have you already performed or coordinated corrective actions for a seller/online marketplace? 
If so, which arrangements with regard to this data, corrective action and the GDPR? 
If not, what (contractual) arrangements with vendors/online marketplaces are in place to facilitate corrective action?

	7. Perceptions with regard to liability 
	8
	Do you expect liability? What type? Criminal administrative? Fines? Chances?
Other consequences?
Do you expect these provisions to alter you liability towards:
-online platforms
-third party vendors
- consumers


	8. Insurance and/or other consequences
	5
	· Which type of insurance policies do you have in place? Have they altered because of the introduction of this provision? Has the premium altered because of this provision? 

	9. Product prices and other effects
	5
	· If this provision has altered your business substantially, can you estimate how this has influenced the prices you charge, cost of the services and annual turnover? 

	10. Expectations regarding product liability
	6
	Are you aware of the new product liability proposal and what is in it? If not: Do you expect to be responsible for physical harm and damage to goods of consumers? 


	11. Closing questions
	· 
	· Are you willing and able to share with me names and contact details of contacts working at fellow companies and/or your external legal advisors so that I could have a similar interview with them? 
· Which branch organisations are involved in this segment? 
· Is there any relevant information regarding the practical consequences product safety and e-commerce that we have not touched upon that appear relevant to you? 
· Any remaining questions from your end?


	
	

	
	





2


1


 


 


Ann


ex 1 


-


 


Topic list


 


Topics Logistic Service 


Providers


 


SQ


 


Example questions


 


1.


 


Introduction


 


 


Have you received the research info, do you understand it


 


and 


do 


you agree


 


with how your 


personal 


information is being processed?


 


Who are you and what is your position in your company? 


 


-


 


Name 


 


-


 


Position


 


-


 


How long in service. 


 


What type of services does your com


pany provide with regard to 


online trade/e


-


commerce and o


nline 


marketplace


s in particular? 


 


2.


 


Awareness of 


the provision, 


perception on 


consequences


, 


r


esponsibility


 


and 


knowledge.


 


 


warehousing, 


 


packaging, 


 


addressing and 


 


dispatching


 


7


 


Have you heard about the 


market surveillance regulation


? 


If so, 


could you explain in your own


 


words what this provision entails? 


Could you also indicate whether this provision has consequences 


for your company and what they are? 


 


How did you receive inform


ation on this new provision? 


 


 


What in your view are the legal responsibilities of logistic s


ervice 


providers regarding product safety? 


 


W


hat do you know about product safety and your responsibility in 


that regard?


 


 


3.


 


Business 


model


 


2


.a 


/b


 


Does your 


company do business with web shops and/or online 


platforms?


 


If so, what does the business model look


 


like?


 


-


 


Does your company provide integration of the 


web shop


 


and/or online platform ordering system with your system?


 


-


 


Have you designed the software? 


 


-


 


What do you do with VAT obligations with regard to 


sellers? 


 


-


 


What type of business models do you see with 


competitors regarding fulfilment? 


 


4.


 


Existing 


contracts, 


alterations 


and measures 


against risks?


 


 


1


&3


 


-


 


What type of contract exist with seller and/or online 


marketplace


s? (long term, short term, framework 


agreements, type of services, standardized contracts 


and 


terms and conditions)


 


-


 


Have these contracts been altered after the introduction 


of this provision 


or the product liability


 


or GPSD


 


proposal? 


 


-


 


How was it altered? 


 


-


 


Have you included provisions on the appointment of an 


authorized representative


/


EO


?


 


-


 


Have y


ou included provisions on fines of market 


surveillance authorities?


 


-


 


What do you do to prevent unsafe 


products entering the 


market? 


 


-


 


Do you have risk analysis/management tools and Quality 


Management Systems in place in general and/or specific 


procedures for


 


product from third countries/through 


online 


marketplace


? Have these systems been altered 




1     Ann ex 1  -   Topic list  

Topics Logistic Service  Providers  SQ  Example questions  

1.   Introduction   Have you received the research info, do you understand it   and  do  you agree   with how your  personal  information is being processed?   Who are you and what is your position in your company?    -   Name    -   Position   -   How long in service.    What type of services does your com pany provide with regard to  online trade/e - commerce and o nline  marketplace s in particular?   

2.   Awareness of  the provision,  perception on  consequences ,  r esponsibility   and  knowledge.     warehousing,    packaging,    addressing and    dispatching  7  Have you heard about the  market surveillance regulation ?  If so,  could you explain in your own   words what this provision entails?  Could you also indicate whether this provision has consequences  for your company and what they are?    How did you receive inform ation on this new provision?      What in your view are the legal responsibilities of logistic s ervice  providers regarding product safety?    W hat do you know about product safety and your responsibility in  that regard?    

3.   Business  model  2 .a  /b  Does your  company do business with web shops and/or online  platforms?   If so, what does the business model look   like?   -   Does your company provide integration of the  web shop   and/or online platform ordering system with your system?   -   Have you designed the software?    -   What do you do with VAT obligations with regard to  sellers?    -   What type of business models do you see with  competitors regarding fulfilment?   

4.   Existing  contracts,  alterations  and measures  against risks?    1 &3  -   What type of contract exist with seller and/or online  marketplace s? (long term, short term, framework  agreements, type of services, standardized contracts  and  terms and conditions)   -   Have these contracts been altered after the introduction  of this provision  or the product liability   or GPSD   proposal?    -   How was it altered?    -   Have you included provisions on the appointment of an  authorized representative / EO ?   -   Have y ou included provisions on fines of market  surveillance authorities?   -   What do you do to prevent unsafe  products entering the  market?    -   Do you have risk analysis/management tools and Quality  Management Systems in place in general and/or specific  procedures for   product from third countries/through  online  marketplace ? Have these systems been altered 

