Appendix 
National Centre for Social Research Framework Steps (Ritche and Spencer, 2002)

	Stage
	Description

	Stage 1. Familiarization 
	Immersion in the data by reading and re-reading the texts to develop an overall sense of the data

	Stage 2. Coding
	Applying labels to describe the data 

	Stage 3. Developing a working analytical framework
	Researchers compare and agree on coding, grouping the codes into categories to form an analytical framework

	Stage 4. Applying the analytical framework
	Framework is applied to data 

	Stage 5. Charting data 
	Data is summarized and restructured by categories 

	Stage 6. Interpreting the data 
	Data is analyzed and interpreted to develop deeper insights into the data 



