Appendix Tables



	Table A.1

	Providers' responsiveness to different reporting systems (strategy) - without additional controls

	
	Returned/Received Ratio (R/R)
	
	Returned/Received Ratio (R/R) ≥ 1
	
	Returned/Received Ratio (R/R) >1

	
	[1]
	
	[2]
	
	[3]
	
	[4]
	
	[5]
	
	[6]

	Pooled Accountability
	0.30***
	
	
	
	0.13**
	
	
	
	0.11*
	
	

	
	(0.07)
	
	
	
	(0.06)
	
	
	
	(0.06)
	
	

	
	[0.01]
	
	
	
	[0.06]
	
	
	
	[0.08]
	
	

	Peer Disclosure (PD)
	
	
	0.39***
	
	
	
	0.16**
	
	
	
	0.19*

	
	
	
	(0.14)
	
	
	
	(0.07)
	
	
	
	(0.1)

	
	
	
	[0.02]
	
	
	
	[0.07]
	
	
	
	[0.13]

	Peer Disclosure with Retaliation (PD-R)
	
	
	0.22***
	
	
	
	0.09
	
	
	
	0.08

	
	
	
	(0.07)
	
	
	
	(0.05)
	
	
	
	(0.06)

	
	
	
	[0.02]
	
	
	
	[0.15]
	
	
	
	[0.18]

	Monetary Penalty (MP)
	
	
	0.29**
	
	
	
	0.13
	
	
	
	0.07

	
	
	
	(0.12)
	
	
	
	(0.08)
	
	
	
	(0.08)

	
	
	
	[0.05]
	
	
	
	[0.16]
	
	
	
	[0.42]

	Constant
	0.36***
	
	0.36***
	
	0.41***
	
	0.41***
	
	0.04
	
	0.04

	
	(0.08)
	 
	(0.09)
	 
	(0.07)
	 
	(0.07)
	 
	(0.04)
	 
	(0.05)

	
	[0.00]
	 
	[0.00]
	 
	[0.00]
	 
	[0.00]
	 
	[0.38]
	 
	[0.33]

	Observations
	412
	
	412
	
	412
	
	412
	
	412
	
	412

	R-squared
	0.47
	
	0.48
	
	0.28
	
	0.29
	
	0.29
	
	0.29

	Mean of control group (CB)
	1.04
	 
	1.04
	 
	0.63
	 
	0.63
	 
	0.45
	 
	0.45

	P-Values for Test of Equality of Coefficients

	MP=PD
	 
	 
	0.58
	 
	 
	 
	0.66
	 
	 
	 
	0.38

	MP=PD-R
	 
	 
	0.60
	 
	 
	 
	0.55
	 
	 
	 
	0.93

	PD=PD-R
	
	
	0.22
	
	
	
	0.20
	
	
	
	0.31

	Notes: Clustered standard errors in parentheses (*** p<0.01, ** p<0.05, * p<0.1). Wild bootstrap p-values reported in square brackets. Pooled Accountability is binary variable that is equal to one if the participant is assigned to any of the accountability treatments (PD, PD-R, or MP). The Complaint Box (CB) treatment is the omitted category. Returned/Received ratio measures the proportion of money providers send back to clients relative to the amount initially sent by clients. This can range from 0 to 3. Columns 1 and 2 use the continuous variable, while Columns 3 to 6 use binary variables.  Basic Controls include dummies for the amount received from clients and the percent returned in the Baseline Trust Game. Additional controls include age, gender, private sector, health worker job title (a clinical officer vs nurse), how many patients the provider knows, and a dummy for knowing at least one   other health provider.











	Table A.2

	Amounts sent by patients in the Reporting Game

	 
	 
	Complaint Box (CB)
	Monetary Penalty (MP)
	Peer Disclosure (PD)
	Peer Disclosure with Retaliation (PD-R)
	Pooled Accountability

	% sending a positive amount
	64%
	83%**
	67%
	89%***
	80%

	Trusting patient sample
	
	
	
	
	

	
	% sending 200
	50%
	51%
	44%
	44%
	46%

	
	
	
	
	
	
	

	
	% sending 400
	25%
	28%
	38%
	40%
	36%

	
	
	
	
	
	
	

	
	% sending 600
	19%
	12%
	10%
	10%
	11%

	
	
	
	
	
	
	

	 
	% sending 800
	3%
	0%
	3%
	2%
	2%

	Note: The asterisks refer to P-values are generated from two-sided tests of equality of means across samples, where CB is the comparison treatment. *** p<0.01, ** p<0.05, * p<0.10. Pooled Accountability is binary variable that is equal to one if the participant is assigned to any of the accountability treatments (PD, PD-R, or MP).




























	Table A.3

	Patients Trusting Decisions in the Reporting Game - without additional controls

	
	Sent Positive Amount to Provider (OLS)
	
	Amount Sent to Provider (OLS)

	
	Full Sample
	 
	(Conditional on sending ≥ 0)

	
	[1]
	
	[2]
	
	[3]
	
	[4]

	Pooled Accountability
	0.16***
	
	
	
	11.36
	
	

	
	(0.05)
	
	
	
	(39.18)
	
	

	
	[0.01]
	
	
	
	[0.78]
	
	

	Peer Disclosure (PD)
	
	
	0.03
	
	
	
	8.33

	
	
	
	(0.06)
	
	
	
	(42.68)

	
	
	
	[0.62]
	
	
	
	[0.85]

	Peer Disclosure with Retaliation (PD-R)
	
	
	0.25***
	
	
	
	-13.00

	
	
	
	(0.06)
	
	
	
	(40.80)

	
	
	
	[0.00]
	
	
	
	[0.78]

	Monetary Penalty (MP)
	
	
	0.19***
	
	
	
	42.44

	
	
	
	(0.06)
	
	
	
	(39.83)

	
	
	
	[0.01]
	
	
	
	[0.33]

	Constant
	0.64***
	 
	0.64***
	 
	325***
	 
	325***

	
	(0.04)
	 
	(0.04)
	 
	(37.75)
	 
	(37.99)

	
	[0.00]
	 
	[0.00]
	 
	[0.00]
	 
	[0.00]

	Observations
	216
	
	216
	
	164
	
	164

	R-squared
	0.02
	
	0.06
	
	0.00
	
	0.02

	Mean of control group (CB)
	0.64
	 
	0.64
	 
	325.00
	 
	325.00

	P-Values for Test of Equality of Coefficients

	PD=MP
	
	
	0.03
	
	
	
	0.15

	PD=PD-R
	
	
	0.00
	
	
	
	0.39

	PD-R=MP
	 
	 
	0.32
	 
	 
	 
	0.01

	Notes: Clustered standard errors in parentheses (*** p<0.01, ** p<0.05, * p<0.1). Wild bootstrap p-values reported in square brackets. Pooled Accountability is binary variable that is equal to one if the participant is assigned to any of the accountability treatments (PD, PD-R, or MP). The Complaint Box (CB) treatment is the omitted category. Sent Positive Amount is a binary variable that is equal to one if patients sent any money to providers. Amount sent is conditional on sending a positive amount. This can range from 0 to 800, in multiples of 200.  Additional controls include age, gender, wealth, education, whether the patient recognizes at least one  health worker, satisfaction with the care they received, and the patient's social status ranking of doctors.











	Table A.4

	Willingness to Complain and Intensity of Complaints - without additional controls

	
	Complain
	
	Number of cards sent

	
	[1]
	
	[2]
	
	[3]
	
	[4]

	Pooled Accountability
	-0.09***
	
	
	
	0.55**
	
	

	
	(0.03)
	
	
	
	(0.20)
	
	

	
	[0.06]
	
	
	
	[0.02]
	
	

	Peer Disclosure (PD)
	
	
	-0.10**
	
	
	
	1.05***

	
	
	
	(0.04)
	
	
	
	(0.30)

	
	
	
	[0.04]
	
	
	
	[0.02]

	Peer Disclosure with Retaliation (PD-R)
	
	
	-0.10**
	
	
	
	0.09

	
	
	
	(0.03)
	
	
	
	(0.18)

	
	
	
	[0.04]
	
	
	
	[0.63]

	Monetary Penalty (MP)
	
	
	-0.08**
	
	
	
	0.66**

	
	
	
	(0.03)
	
	
	
	(0.27)

	
	
	
	[0.05]
	
	
	
	[0.06]

	Constant
	0.29***
	
	0.29***
	
	2.44***
	
	2.44***

	
	(0.03)
	
	(0.03)
	
	(0.11)
	
	(0.11)

	
	[0.00]
	 
	[0.00]
	 
	[0.00]
	 
	[0.00]

	Observations
	931
	
	931
	
	203
	
	203

	R-squared
	0.01
	
	0.01
	
	0.03
	
	0.07

	Mean of control group (CB)
	0.29
	 
	0.29
	 
	2.44
	 
	2.44

	P-Values for Test of Equality of Coefficients

	PD=MP
	
	
	0.60
	
	
	
	0.30

	PD=PD-R
	
	
	0.85
	
	
	
	0.01

	PD-R=MP
	 
	 
	0.65
	 
	 
	 
	0.06

	Notes: Clustered standard errors in parentheses (*** p<0.01, ** p<0.05, * p<0.1). Wild bootstrap p-values reported in square brackets. Pooled Accountability is binary variable that is equal to one if the participant is assigned to any of the accountability treatments (PD, PD-R, or MP). The Complaint Box (CB) treatment is the omitted category. Complain is a binary variable that is equal to one if patients sent at least one frowning face card to a provider. Number of Cards sent measures the number of frowning face (complaint) cards sent to providers. This is conditional on complaining. Basic controls include broad controls for amount sent to providers and the amount received back. 














	Table A.5

	Treatment effects by knowledge of provider

	 
	Complain

	
	[1]
	
	[2]

	Pooled Accountability
	-0.06**
	
	

	
	(0.03)
	
	

	
	[0.07]
	
	

	Knowledge of provider
	0.03
	
	0.03

	
	(0.05)
	
	(0.04)

	
	[0.59]
	
	[0.53]

	Pooled Accountability* Knowledge of provider
	-0.07
	
	

	
	(0.05)
	
	

	
	[0.28]
	
	

	PD
	
	
	-0.06

	
	
	
	(0.05)

	
	
	
	[0.25]

	PD-R
	
	
	-0.06*

	
	
	
	(0.04)

	
	
	
	[0.13]

	MP
	
	
	-0.04

	
	
	
	(0.05)

	
	
	
	[0.46]

	PD*Knowledge of provider
	
	
	-0.08

	
	
	
	(0.10)

	
	
	
	[0.50]

	PD-R*Knowledge of provider
	
	
	-0.03

	
	
	
	(0.06)

	
	
	
	[0.62]

	MP*Knowledge of provider
	
	
	-0.12**

	
	
	
	(0.06)

	
	
	
	[0.10]

	Constant
	0.21*
	 
	0.20*

	
	(0.11)
	 
	(0.11)

	
	[0.09]
	 
	[0.10]

	Observations
	879
	
	879

	R-squared
	0.43
	
	0.43

	Mean of control group (CB)
	0.29
	 
	0.29

	Notes: Clustered standard errors in parentheses (*** p<0.01, ** p<0.05, * p<0.1). Wild bootstrap p-values reported in square brackets. Pooled Accountability is binary variable that is equal to one if the participant is assigned to any of the accountability treatments (PD, PD-R, or MP). The Complaint Box (CB) treatment is the omitted category. Complain is a binary variable that is equal to one if patients sent at least one frowning face card to a provider. Basic controls include broad controls for amount sent to providers and the amount received back.  Additional controls include age, gender, wealth, education, whether the patient recognizes at least one health worker, satisfaction with the care they received, and the patient's social status ranking of doctors.




Appendix 

Figure A.1
Timing and structure of data collection
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