Codebook with the contextual elements, natures of the encounter, and modes of interaction.
	Category
	Code
	Frequency 

	Geography
	
	

	
	Unspecified
	5

	
	Africa
	1

	
	Ethiopia
	1

	
	Madagascar
	1

	
	Asia
	1

	
	China
	1

	
	Europe
	6

	
	Austria
	1

	
	France
	1

	
	Italy
	1

	
	Netherlands
	2

	
	Scotland
	1

	
	Sweden
	1

	
	North America
	6

	
	United States
	5

	
	Canada
	1

	
	South America
	5

	
	Bolivia
	3

	
	Brazil
	1

	
	Ecuador
	2

	
	Uruguay
	1

	Public role
	
	

	
	Policymaker
	13

	
	Service provider
	7

	
	Executive body
	4

	
	Frontline professional
	3

	
	N/A
	1

	Community boundary
	
	

	
	Clear
	11

	
	Blurred
	12

	Community identity
	
	

	
	Place
	7

	
	Issue
	10

	
	Practice
	10

	
	Values
	5

	
	N/A
	1

	Initiation of encounter
	
	

	
	State-led
	10

	
	Community-led
	7

	
	Both
	5

	
	N/A
	1

	Scales of encounter
	
	

	
	Hyperlocal
	3

	
	Local
	8

	
	Regional
	3

	
	National
	3

	
	Multiple scales
	6



Classified as Internal | Intern

Classified as Internal | Intern

Classified as Internal | Intern

