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	Term
	Definitions
	Research Approaches

	Corporate Volunteering
	“describes giving one’s time, knowledge, or skills as part of a community service, outreach, or social responsibility activity on company time without additional compensation or direct personal remuneration (Bussell & Forbes, 2008; de Gilder et al., 2005)” (Grant, 2012, pp. 592–593)
“Also referred to as ‘employee volunteering’ or ‘employer-sponsored volunteering,’ corporate volunteering is defined as ‘employed individuals giving time [through a company initiative] during a planned activity for an external nonprofit or charitable group or organization’ [Rodell et al. 2016, p.57] ” (Roza et al., 2017, p. 746)
	Organizations 
Human Resources
Cross-sector Collaboration
Marketing/Legitimacy
Corporate Social Responsibility (CSR)

	Employee Volunteering
	“employed individuals giving time during a planned activity for an external nonprofit or charitable group or organization” (Rodell et al., 2016, p. 57)
	Organizations 
Human Resources
Cross-sector Collaboration

	Occupation-Related Volunteering
	“an individual acting to benefit others without payment or coercion; it involves developing, using, or maintaining their occupational knowledge, skills, and abilities, and drawing upon their economic, social, and cultural capital” (Biermann et al., 2024, p. 13)
	Volunteering
· Service-Learning
· Human Resources

	Pro bono – legal
	“Pro bono legal work is generally understood as activities undertaken without expectation of fees consisting of the delivery of legal services to persons of limited means or to charitable, religious, civic, community, governmental, and educational organizations” (Granfield, 2007, p. 113)
“delivery of legal services at… substantially reduced fee to individuals, groups or organizations seeking to secure or protect civil rights, civil liberties or public rights" … “at a substantially reduced fee to persons of limited means" … "participation in activities for improving the law, the legal system or the legal profession" (ABA, 1993)
	Professions (Law)
Ethics
Service-Learning
Organizations 
Human Resources
Marketing/Legitimacy
Institutionalized Practice

	Pro bono - professionals
	“the provision of professional services, normally to those who could not afford them, free” (McPhail, 2005, p. 224)
“professional service undertaken voluntarily and without payment, or token payment by credentialed professionals“ (McColl-Kennedy et al., 2015, p. 427)
	[bookmark: _GoBack]Professions 
Ethics
Service-Learning
Institutionalized Practice
Organizations 
Human Resources
Marketing/Legitimacy

	Pro Bono Service - corporate
	“Pro bono is the donation of professional services that are included in an employees’(sic) job description and for which the recipient nonprofit would otherwise have to pay. It is a subset of skilled volunteering that gives nonprofits access to the business skills and experience they need to develop and implement sound business strategies, increase their capabilities and improve their organizational infrastructure” (CNCS, 2008, p. 1)
“must meet three criteria: 1) formal commitment; 2) employee is performing their professional function; and 3) the commitment is made to an end-recipient that is formally organized, has a charitable purpose, and never distributes profits” 
“directly benefits the nonprofit organization (e.g., by boosting internal operations and capacity building) rather than the nonprofit’s end-recipients”
“must be a direct application of an employee’s core job description” (CECP, 2023, p. 44)
	Organizations 
Human Resources
Cross-sector Collaboration
Marketing/Legitimacy

	Service-Learning
	“a form of experiential education in which students engage in activities that address human and community needs together with structured opportunities intentionally designed to promote student learning and development. Reflection and reciprocity are key concepts of service-learning” (Jacoby, 1996, p. 5)
“service-learning intentionally seeks to strike a balance between student learning and community outcomes" (Jacoby & Howard, 2014, p. 3)
	Service-Learning
Volunteering
Cross-sector Collaboration

	Interprofessional Service-Learning - Health
	“as a form of experiential education in which two or more professions engage in activities that address human and community needs together, with structured opportunities intentionally designed to promote active and reflective learning about, from, and with one another to enable collaboration and improve health outcomes” (Higbea et al., 2020)
	Service-Learning
Professions

	Skills-based volunteering - wide
	“utilizes the skills, experience, talents and education of volunteers and matches them with the needs of nonprofits. By leveraging all types of knowledge and expertise, SBV helps build and sustain nonprofits’ capacity to achieve their missions successfully. Individual skilled volunteers may offer their particular expertise to a nonprofit agency” (CNCS, 2010, p. 3)
“is broader than that of pro bono, and goes beyond the idea of traditional consulting services” (CNCS, 2010, p. 5)  
	Organizations 
Human Resources
Cross-sector Collaboration

	Skills-based volunteering- corporate
	“involves employee volunteers working on projects for a nonprofit organization through a structured program developed and managed by their employer” (CNCS, 2010, p. 3)
	Organizations 
Human Resources
Cross-sector Collaboration
Marketing/Legitimacy
CSR

	Skills-based volunteering - narrow
	“is a strategically driven activity that involves employees donating job-related skills and acquiring or developing skills through voluntary contributions to an external non-profit organization that requires certain skill sets” (Dempsey-Brench & Schantz, 2021, p. 3) 
	Organizations 
Human Resources
Cross-sector Collaboration
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