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SAV scale 
	Subscale
	Item

	Contribution to the community 
	1. [NPVOs] Place importance on innovation (ST) 

	
	2. [NPVOs] Offer high quality products and services (ST)

	
	3. The ratio between the service quality and the means available is balanced (ST) 

	
	4. [NPVOs] Have a leadership position in the community (VI) 

	
	5. [NPVOs] Have a clear vision for the future (VI)

	
	6. [NPVOs] Understand the trends in the development of society (VI) 

	
	7. [NPVOs] Address important and significant issues for society (SR)

	
	8. [NPVOs] Behave responsibly towards the environment (SR)

	
	9. [NPVOs] Are ethical, honest and conscientious organizations (SR)

	Quality of external relationships 
	10. [NPVOs] Are attentive to the people they come in contact with and are reciprocated (CM)

	
	11. [NPVOs] Believe the others’ opinions are legitimate (CM)

	
	12. In dealing with non-members, [NVPOs] have a tendency to throw their weight around* (CM)

	
	13. [NPVOs] Really listen to what people have to say (CM)

	
	14. [NPVOs] Sufficiently allow people to have their say in the decision-making process (CM)

	
	14. [NPVOs] Do not particularly enjoy aiding other people* (CR)

	
	15. [NPVOs] Are very concerned about the welfare of people (CR)

	
	16. [NPVOs] Take advantage of people who are vulnerable* (CR)

	
	17. [NPVOs] Succeed by stepping on other people* (CR)

	
	18. [NPVOs] Help people without expecting anything in return (CR)

	
	19. [NPVOs] Treat people fairly and justly (TR)

	
	20. Whenever they make a decision, [NPVOs] think about its consequences (TR) 

	
	21. [NPVOs] Can be relied upon to keep their promises (TR)

	
	22. [NPVOs] Take the others’ opinions into account when making decisions (TR)

	
	23. I feel confident about [NPVOs’] skills (TR)

	
	24. [NPVOs] Have the ability to achieve their goals (TR)

	
	25. It seems that [NPVOs] made a commitment to the community (CO) 

	
	26. [NPVOs] Want to maintain a relationship with people (CO)

	
	27. [NPVOs] Have a long-lasting bond with community stakeholders (CO) 

	Capacity to build community connections
	28. [NPVOs] Collaborate with institutions and community stakeholders (CCBC)

	
	29. [NPVOs] Develop relational and action-based networks with community stakeholders and groups (CCBC)


Note: ST = services and tasks; VI = vision; SR = social responsibility; CM = control mutuality; CR = communal relationships; TR = trust; CO = commitment; CBCC = capacity to build community connections.
* = Reversed items

