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Data extraction table
	Number
	Paper
	Demographic descriptor                                                 
	Country
	Methodology
	Findings

	1
	Balandin et al (2006) – Older disabled workers’ perceptions of volunteering
	Age; Disability
	Australia
	Qualitative interviews- 14 older people with disabilities
	Participants were positive about volunteering – because of positive experiences in their lives of volunteering or having volunteers help them.

Some participants were already volunteers – spoke about the benefits of using existing skills, acquiring new skills.

Motivation was no different to other older people. 

Some participants – although they would like to volunteer, their own ageing process might preclude them

Concern that they would not receive the same understanding and support in an ‘outside’ volunteer organisation compared to current supported employment.

Need for training among disabled workers about volunteering – a ‘learning about volunteering programme’ as a pre-retirement option in the workplace.

To educate volunteer organisations about the abilities of disabled volunteers as well as how to provide support effectively, 
· Participants expressed concern about a lack of understanding outside the ‘safe’ supported employment context. 
· 
Volunteer organisation could develop a buddying system to successfully involve people with impairments.

	2
	Bang (2015) – Volunteer age, job satisfaction, and intention to stay: A case of non-profit sport organisations
	Age
	United States of America
	Quantitative survey – 214 volunteer members
	The age of volunteers made a significant contribution to some of the relationships – suggesting that more attention must be paid to age as a variable of interest. 

Frequently, sports based organisations do not recruit but rather accept volunteers willing to offer their time and effort. 
· The apparent lack of highly skilled human resources and support in non-profit sports organisations might have constrained some volunteers, especially young volunteers, from improving work skills and providing better services. 

High levels of job satisfaction among older volunteers predicted intention to stay whereas the relationship was not as strong among younger volunteers.
· Plausible that younger volunteers may want to seek paid employment even when they are satisfied in their roles.

Younger volunteers tend to be more focussed on their careers. 

Volunteer administrators should understand the age differences and use those for developing relevant and persuasive recruitment messages to young people – focus on learning skills and accomplishing goals
· differences in relational demography may cause misunderstandings between leader and member, reduced communication, and a greater social distance

Older people recruitment to focus on helping and belonging

	3
	Birdwell & Littler (2012) – “why those who do God, do good…”: Faithful Citizens
	Religion
	United Kingdom
	Quantitative survey analysis – UK Citizenship Survey, European Values Study
	Religious citizens in the UK are more likely to be civically engaged and politically active than their non-religious counterparts. 

Despite the trend of decreasing religiosity in the UK, religion remains important to a broad range of active and engaged citizens

Religious people more likely than non-religious people to volunteer regularly in their local community

Religious people more likely than non-religious people to engage in volunteering in their local community

Religious ‘pluralists’ (believe other religions have some basic truths) – most likely in the UK to volunteer

“Although religious people may be more likely to volunteer, they are less likely to have meaningful interactions with people from different backgrounds to their own. Efforts to encourage greater mixing between people from different backgrounds in pursuit of common goals should be highlighted and championed by politicians”. (p.20)

	4
	Bortree & Waters (2014) – Race and Inclusion in Volunteerism: Using Communication Theory to Improve Volunteer Retention
	Ethnicity
	United States of America
	Quantitative survey – 634 library volunteers
	Feeling included predicted quality in the non-profit – volunteer relationship; quality subsequently predicted future intention to volunteer

Results indicate significant differences between white and ethnic minority volunteers – 
· Minority groups indicated a significantly lower amount of inclusion
· Less likely to be included in decision making, to receive important information, less likely to be invited to participate throughout the organisation

Suggests volunteerism may replicate the current racial inequalities in society.

Organisations need to create an environment that encourages bonding among volunteers
Practitioners should target volunteers with strategies to improve their inclusion within the organisation, specifically in decision making and information networks

	5
	Brodie et al (2011) – Pathways to participation: What creates and sustains active citizenship?
	Mixed
	United Kingdom
	Qualitative interviews – 100 ‘local people’ 
	What influences how people participate?
Participation primarily about individual choice and personal preference.
· However, a range of external factors influence the way people participate or are able to participate.
· Upbringing, family, and social connections play an important roles
· The environment in which they live – whether the third sector is thriving – culture and facilities to support participation

Why do people start participating in the first place?
Wide range of personal motivations: helping others, seeking influence, wanting new social relationships – connected to people’s personality
Access to resources also influences whether they participate or not:
· Practical resources – time, money, health
· Learnt resources – skills, knowledge, experience
· Felt resources – confidence, sense of efficacy
Lack of access to these resources reduces people’s ambition and expectations of their own participation. 

Local institutions, organisations, groups, venues and events provide opportunities to participate – without these opportunities, participation is less likely to happen.

As well as resources, people need a trigger to start participating:
· An experience or emotion such as anger, a threat, or wanting to improve something
· A life event – new relationship, retirement, ill health, moving house, having children
· An outside influence – natural disaster, hearing about something for the first time, being asked.

Why are some people involved in multiple activities?
The primary connection that links different activities is a strong dominating motivating force – i.e. living out certain values or beliefs, being concerned about a specific issue, having an interest, wanting to use specific skills

Almost always there is an enabling factor that sits alongside their motivating factor, which facilitates the link
· Existing institutions, organisations or key individuals acting to bridge different activities and groups

What influences how people participate over time?
Participation changes due to the impact of critical moments, turning points or transitions (i.e. moving, retiring)

People are involved to different degrees over the course of their lives in terms of time spent participating and level of responsibility held
· Challenges the notion of participation as a progression

What can be done?
1. Develop realistic expectations of participation – an over-optimistic view of participation can portray participation as the answer to all society’s ills
2. Understand what policy and practise interventions can and cannot achieve – some factors that shape and encourage participation are easier to influence (i.e. opportunities) than others (i.e. personal motivations)
Improving participation opportunities – “inequalities or resources and power means that some people are more likely to be excluded from certain participatory activities” (p.8) – first step is to establish strong foundations through starting at an early age, providing appropriate formal and informal places and spaces for people to meet and join in – starting where people are, providing a range of involvement so people can feel comfortable taking part – support to enable groups and individuals to learn how to operate more effectively – promote the benefits of participation 

	6
	Bryant et al (2003) – Participation in Philanthropic activities: Donating money and time
	Social inequality
	United States of America
	Quantitative survey analysis – The 1994 Independent Sector Survey on Giving and Volunteering
	While there is some support for the hypotheses that argues that more social and human capital incline people to volunteer and to donate, the support is mixed.
· It is stronger with respect to volunteering that donating

once the influence of being asked to volunteer or donate has been netted out, the social and human capital arguments have considerably less currency

We have hypothesized that not only do philanthropic agencies demand volunteers and donations from people with more social and human capital, but that people with more social and human capital will possess the values and the knowledge that will induce them to be more likely to volunteer and to donate.

The sociological literature has emphasized the roles that social, human, and cultural capital play in determining one’s volunteering behavior.

Variables measuring peoples’ human capital, what sociologists call peoples’ social capital, and income are all important in determining the joint probabilities of donating or volunteering. Higher income people except the very rich, older people except the elderly, highly educated people, females, whites, people not living in SMSAs and the suburbs, and married people all have higher probabilities of volunteering and donating than people who do not have these characteristics. Thus, people with more human and social capital are more likely to volunteer and donate.

	7
	Cattan et al (2011) – Improving quality of life in aging populations: What can volunteering do?
	Age; Social inequality
	United Kingdom
	Literature review – 22 studies, 5 review articles
	Poverty was proposed as the main reason for not volunteering, and this in turn was associated with human, social and cultural capital.

Duration of service is linked to culture

It is possible that people with a positive past experience of volunteering will volunteer later in life.

	8
	Connolly & O’Shea (2015) – The perceived benefits of participation in voluntary activities among older people: Do they differ by volunteer characteristics
	Age
	Republic of Ireland
	Mixed questionnaire – 309 volunteers
	Older volunteers perceived a wide range of benefits arising from their voluntary work
· Feelings of self-worth and socialisation 

There are likely to be significant gains by increasing the participation of the older-old in volunteering – However, findings ways to bring such increased participation may prove difficult. 
· Opportunities constrained due to ageism, poor access to information, weak access to resources, structural barriers related to discrimination.

A need for policy makers to pay particular attention to the older-old through the removal of barriers, particularly any negative stereotyping among volunteer organisations.

	9
	Cramm & Nieboer (2015) – Background characteristics, resources and volunteering among older adults
	Age; Disability; Social inequalities; Ethnicity; Gender
	Netherlands
	Mixed questionnaire – 945 older people
	Ethnic background, educational level, social capital and social functioning were associated with engagement in formal volunteering
· Background characteristics varied more over time with regard to informal volunteering
· Older adult with lower levels of physical functioning are less likely to be engaged in informal volunteering

Volunteering activities among adults over 70 years were affected by individual resources, including background characteristics (ethnicity, education) and resources (social functioning and capital).
· Positive or negative changes in these resources have been shown previously to impact volunteering dynamics
· “these assets equip people with resources and skills required for certain types of volunteer work, and provide access to more volunteering opportunities” (p.1092).
· Older adults with higher levels of social capital might be more likely to engage in formal and informal volunteering because “they have more contact with people and organisations that provide more opportunities for volunteering” (p.1092).

Findings underscore the need for sustained efforts to promote older adults’ social capital, social functioning and education throughout the life course. 

Older adults’ engagement with informal volunteering is likely to depend on social functioning as well as social capital. 

Men may have accumulated more ‘employment related social capital’ throughout the life course which could explain the differences in their informal volunteering engagement. 

The size of one’s social network (social capital) and the quality of social integration (social functioning) might be driven be affection and a sense of obligation.
· Obligation to reciprocate or exchange favours is likely to play a key role in informal helping behaviour. 
· The expectation of future return of favours could be stronger motive for adults over 70 than for younger older adults. 

Older adults in the Netherlands remain engaged in voluntary activity and background characteristics and resources contribute to such engagement.

	10
	Davila & Diaz-Moreles (2009) – Age and motives for volunteering: Further evidence
	Age
	Spain
	Quantitative survey – 214 volunteers
	Determinants of volunteering are life-stage specific
· Involvement in full-time work and family reduces rather than promotes volunteerism during young adulthood. 
· Marriage and income were found to be unrelated to volunteering during the early adult years, although they promote volunteering in adults overall.

Volunteering can be performed over the life course, but its meaning may change predictably with changes in roles and agendas over a person’s lifetime

Being aware of motivational agendas can be useful when designing recruitment tailored to the profile of the volunteers a group wants to attract.

	11
	Davis Smith (1999) – Poor marketing or the decline of altruism? Young people and volunteering in the UK
	Age; Social inequalities
	United Kingdom
	Mixed methods – focus groups, structured survey (694 young people)
	28% had taken part in unpaid work ‘for or with an organisation, which is not to do with paid work and is not solely for your own benefit or the benefit of your family’.
· Higher among females,
· Older young people (17-19 rathr than 15-16)
· Highest among higher socioeconomic groups
· People in the south
· Those in or who completed higher education
· Part-time worker more likely than those not in employment or in fulltime work.

Key route into volunteering was through school/college (36%)
· Through friends (19%)
· Family (15%)
· Church (6%)
· Youth club and careers office (4%)

People in lowest age group (15-16) where more likely to have got involved through college, as were those from lower socioeconomic groups.
· In contrast, those from higher socio economic groups were most likely to site their family as a route into volunteering.

66% felt young people were less likely to be involved in volunteering than older people.
· Those from the lowest socioeconomic group were almost twice as likely to think that young people would get involved.

Barriers
· 62% agreed that most young people have too many pressures and other commitments to volunteer – more likely to be males
· 61% felt young people cannot see the point of volunteering – lowest socioeconomic groups
· 41% felt their friends would not think it ‘cool’ – more likely females
· 30% felt organisations do not want young people to volunteer with them – especially 15-16 years

Making volunteering appealing
· 19% suggested better advertising that stressed the fun and excitement of volunteering
· 18% make it less like paid work
· 17% volunteering as work experience – greater attention on how volunteering can help in future employment – more likely to come from 17-19 year olds, higher socioeconomic groups, higher educational attainment
· 9% a certificate of some kind as an incentive
· 6% chance of group activities with people the same age
· 1% payment as an incentive

“volunteering faces an image problem when it comes to young people” (p.376).
· Negative image appears to be a contributing factor to the relatively low uptake 

Part of the problem lies with volunteer organisations – viewed as unwelcoming

Difficult for young people to gain information – especially where parental influence is less marked

“the problem may not be so much a decline in altruism as a failure of volunteer-involving organisations to move with the times and project an image that will appeal to young people at the end of the millennium” (p.377).

	12
	Downward et al (2003) – Gender differences in sport volunteering: Insights from Crew 2002 at the XVII Commonwealth Games
	Gender
	United Kingdom
	Quantitative questionnaire – 698 vounteers
	Reasons for and method of volunteering for the commonwealth games
Female volunteers exhibited a stronger desire to enhance their personal development, to increase their confidence and to experience a chance of a life-time.
· A clear sense that females see volunteering as enhancing their CVs, employment prospects and skills.

Females more likely to volunteer with a friend than males who tended to enrol as individuals
· Consistent with the idea of females using volunteering to promote self-confidence.

More focused orientation for males than females
· Males were more likely to agree with the statement that they would not have volunteered without being part of a volunteer programme.

Conclusions
Females are more likely to see volunteer activity in a unique sport event as a vehicle for redefining their identities and challenging the constraints that they face in both the labour market and their involvement in sport.

Males are more likely to volunteer because of associations with sport and existing sports identity – they also bring skills from the workplace and expect them to be recognised in supervision and management

	13
	Einolf (2011) – Gender differences in the correlates of volunteering and charitable giving
	Gender; Social inequalities
	United States of America
	Quantitative survey analysis – 1995 Midlife in the United States Survey
	Women volunteered at a higher rate and for more hours than men

Gender difference in the causes of behaviour
Women scored significantly higher than men on measures of pro-social traits.

That men poses more of the resources for volunteering was partially supported – men had significantly more education than women, giving them more skills needed for volunteering.

Family type – the presence of children in the household correlates positively with volunteering
· strongest for children aged 7-13 years – children are involved in lots of activities and parents are encouraged to volunteer.
· Single parents – only mothers of school aged children were more likely to volunteer – for single fathers the presence of children had no effect on volunteering

That men poses more social capital for volunteering was partially supported 

Discussion
Nearly all interaction terms favoured men: religious attendance, local trust, moral obligation, part time employment.
· Shows that women are more inclined to help but men need ‘specific hooks’ to draw them in.
· “since men are less inclined to help to begin with, the ‘specific hooks’ have a stronger pull on men than on women” (p.1107)

Overall, men poses only a slight advantage in resources and social capital, whereas women possess a large advantage in prosocial motivations. 
· Results in women doing more formal helping than men.

“found strong difference in the variables that cause volunteering and charitable giving but only modest differences in the behaviours themselves” (p.1108).

	14
	Farrell & Bryant (2009) – Voluntary work for adults with mental health problems: a route to social inclusion? A review of literature
	Disability
	N/A
	Literature review
	Voluntary work may be a useful means of improving mental health and promoting social inclusion for people with mental health problems, but there is currently little evidence to support this.
· Many (European based) studies use qualitative methods – limited power of extrapolation

Volunteer organisation may reflect the stigmatisation and social exclusion of society in general – disablist attitudes, discrimination, bullying

‘occupational apartheid’ – may operate to marginalise or deprive people with disabilities of occupational opportunities because they are considered to be of a lower social value or status

	15
	Fegan & Cook (2012) – Experiences of volunteering: A partnership between service users and a mental health service in the UK
	Disability;
	United Kingdom
	Qualitative interviews – 10 service users
	Mental health service users like to volunteer services sensitive to their mental health needs, but that progression to other volunteering opportunities is a barrier due to perceived stigma and discrimination 
· Service users can be ‘ghettoised’ into like-minded organisations

Service user volunteers identified changes in their sense of self
· Opportunity to do voluntary work reduced the stigma of mental health, allowing volunteers to experience feelings of value and self-worth and recognition. 

Supported volunteering in a mental health environment influenced volunteers future work directions
· Allowed them the opportunity to ‘test the waters’ of a career in a care environment

Use their experience as service users to ‘give something back’
· A help and a motivation for the volunteers to use their new expertise and give something back
· Finding that you have something to give as well as needing help is a powerful feeling that impacts on recovery
  
Volunteering in a mental health environment enhanced the service users volunteer experience – partnership formed that were different to those they had experienced when receiving care in the service

“supported volunteering can enhance recovery because it fosters positive risk taking and gives individuals a valued social identity that integrates their mental health experience” (p.20).

	16
	Fengyan et al (2009) – Inclusion of diverse older people in volunteering
	Age; Social inequalities; Ethnicity
	United States of America
	Quantitative questionnaire – 374 volunteers
	Role flexibility was reported with more consensus than that of other aspects of institutional facilitation
· Importance of choice of activity corresponds with the discretionary nature of volunteering. 
· Want to be able to use a certain skill, avoid certain responsibilities, serve a cause that is personally meaningful, be in a group situation or work alone from home. 
Some organisations may have difficulty developing a range of choices for volunteers

The fact that older people may have multiple roles (part-time work, caregiving, grandparenting) points to the importance of having the ability to set their own schedules.

Role flexibility is important to low-income volunteers and volunteers from ethnic minority backgrounds in particular – more likely to experience competing demands created by living with an inadequate income, coping with more health conditions, more family responsibility
· Increasing role flexibility can facilitate greater inclusion of diverse older populations.

The accommodation of specific needs stemming from health conditions was less important than flexibility but more important that other institutional factors. 
· Volunteer programmes have long struggled with volunteers ‘aging in place’ and have had few opportunities to change the nature of the essential work to extend participation
· Expansion of home based opportunities for volunteering to increase access to volunteering for older adults with disabilities or with limited mobility (i.e. support and education delivered over the phone/online)
· No variation between socio-economic groups – ‘aging in place’ is perhaps a concern for all older adults.

Non-white adults rated more flexibility, compensation and recognition as being more important

Accordingly, provision of remuneration and transportation may help level the inequalities in volunteering and make the net costs of volunteering equal among the aging population. 

Age – importance of role recognition – in line with previous studies (i.e. Zedlewski & Schaner, 2005) that the sense of being needed, helpful and valued may be more important to older adults at more advanced ages, who have fewer avenues for meaningful engagement. 

	17
	Forbes & Zampelli (2014)
	Social inequalities; Religion; Gender; Age; Ethnicity
	United States of America
	Quantitative survey analysis – 2006 Social Capital Community Survey
	· greater diversity in friendship increases the likelihood of volunteerin
· more informal social networking and formal group involvement increase the likelihood and level of volunteering
· greater religious participation increases the chance and level of volunteering
· more education increases the chance of volunteering; persons with advanced degrees donate less time than others
· higher income households are less likely to engage in volunteering efforts
· women are more likely to volunteer than men
· the chance of volunteering increases with age, but at a decreasing rate
· Hispanics and blacks volunteer less
· Time and money donations seem to be complimentary
· No evidence that the number of children significantly influences either of the volunteering decisions.
· Home ownership does not affect the likelihood of volunteering but does reduce the amount of volunteering

	18
	Fyall & Gazley (2015) – Applying social role theory to gender and volunteering in professional associations
	Gender
	international
	Quantitative survey analysis – international survey of professional association members, 2007
	Most dimensions of volunteer role choice have a gender-related preference
· Women are generally at a disadvantage to men in the tendency to volunteer within professional associations.
· The advantage for men was only reduced when women had other age-related and employment related advantages

Volunteer role preferences between professional men and women are as much a function of age and status as they are of gender.

Suggest a different pattern of gendered volunteer engagement.
· Find a consistent gendered disadvantage, although one that is highly sensitive to context. 
· Little difference in overall choices of male and female roles. 

“social role theory is neutral with respect to causation” (p.309)

We must ask whether the lower levels of participation by women are good for professional associations. 

For practitioners looking to diversify their volunteer activities by gender, the results will suggest the more active recruitment of women into volunteering. 
· The need for such efforts intensifies for those forms of association volunteering most associated with career advancement and leadership development, where in many case these activities are favoured by men.

These are gatekeeping roles that help set the agenda and future direction of the profession.

	19
	Galea et al (2013) – Volunteering in acute Trusts in England: Understanding the scale and impact.
	Age; Gender; Ethnicity
	United Kingdom
	Mixed questionnaire – 166 senior staff
	Who volunteers?
Results suggest that volunteering in NHS hospitals had been diverging rapidly from the profile suggested in wider evidence (i.e. women, older, well educated, white)

· 66% said volunteers tend to be young
· 56% said there was more diversity in terms of ethnicity
· Male o female ratio has not changed

Universities expect those aspiring to work in health to have experience in a hospital – unemployed people are volunteering as a way of gaining new skills

Some trusts ask for a minimum volunteer commitment 
· This may not suit all volunteers – trusts should understand the changing nature of their potential volunteer pool in order to develop flexible roles.


	20
	Helms & McKenzie (2014) – Gender differences in formal and informal volunteering in Germany
	Gender; Social inequalities
	Germany
	Quantitative survey analysis – German Time Use Dataset
	For both men and women, schooling (and subsequent position in society) affects the probability of involvement in formal volunteering.
· Among men the effect is strongest among dropouts – for women the effects tend to be higher rates of participation for higher levels of education

Younger women are significantly less likely to participate in formal and informal volunteering compared to older women.

Women are far more likely to volunteer informally than men
· Possibly because women are less likely to work full-time and may therefore have more time to offer help to neighbouring households

While work commitments seem to play no role in the decision to volunteer for men, women who do not work or who work part-time are far more likely to volunteer in both formal and informal ways.
· Women in part-time work are more likely to volunteer than those not in employment
· Indicates that the decision to volunteer is not solely determined by the time available. 
· Women are generally the primary caregivers and look after the home.

Positive correlation between formal and informal volunteering for women
· Not for men
· Correlation is greater for women who work full-time
· Not a substitution (i.e. doing informal volunteering instead of formal) – evidence of complimentarity

For full-time employed men, education is a stronger predicator of volunteering behaviour

Remains unclear as to why volunteer patterns persist.

	21
	Hussein & Manthorpe (2014) – Volunteers supporting older people in formal care settings in England: personal and local influencing prevalence and type of participation 
	Age; Social inequalities
	United Kingdom
	Quantitative survey analysis – National Minimum Data Set for Social Care
	Areas with the highest level of volunteering were the wealthiest in terms of income and employment scales.
· ‘inverse care law’ – volunteering is facilitated in better-off areas

A need for volunteers in long-term care in rural areas
· Geography and spatial features, as well as socio-demographic factors.

Data disputes the traditional ‘volunteer’ stereotype – points to the potential for recruiting from outside traditional pools of volunteers.
· On average older than the paid workforce but with relatively larger proportions of younger people.
· Men were over represented among volunteers compared to the paid workforce in the sector

Possible to recruit volunteers from more diverse groups in terms of gender, age and social backgrounds than the paid workforce.

Conclusion
“new evidence of the diversity of volunteers compared to the paid care workforce in England” (p.937)

	22
	Ishizawa (2014) – Volunteerism among Mexican youth in the United States: The role of family capital
	Age; Ethnicity; Social inequalities
	United States of America
	Quantitative survey analysis – Education Longitudinal Survey 2002
	Compared to classical assimilation theory, results show that first-generation Mexican youth have the highest likelihood of being volunteers compared with their higher generation counterparts, despite consistent socioeconomic disadvantage.
· The positive effect of immigrant generational status on volunteerism is more apparent for Mexican youth at the lower end of the family income spectrum

Consistent with the possibility that specific types of volunteer acitivities may be different for immigrant youth, with some being linked directly to immigrant origins (i.e. helping recent immigrants with language)

The effects of family socio-economic status vary with the frequency of volunteering – parent education (but not income) was shown to positively effect regular volunteerism
· While family income provides the basic economic resources allowing youth the opportunity to volunteer at least occasionally, higher levels of education may provide an environment that promotes and encourages more consistent or intense civic engagement.

For volunteering, family income has opposing effects depending upon generational status
· 2nd + generations – as family income rises the probability of volunteering rises – in line with status transmission theory
· 1st generation – the probability of volunteering falls as family income rises.
First generation families who experience economic success place a greater emphasis on the economic achievement while raising their children.

	23
	Ishizawa (2015) – Civic participation through volunteerism across immigrant generations
	Age; Ethnicity; Social inequalities
	United States of America
	Quantitative survey analysis – Education Longitudinal Survey 2002
	Study was able to “examine the importance of acculturation, family financial/human capital, family social capital, civic propensity, and opportunities in explaining race/ethnic immigrant generational differences in volunteerism” (p.277)

The association between volunteerism and immigrant generation varies by race/ethnicity.
· Immigrant disadvantage for Hispanic youth in predicting the likelihood of any volunteerism – attributable to differences in cumulative resources and institutional opportunities – lower socioeconomic status, parents’ civic participation, school-based extra-curricula activities 
· Schools (with greater presence of children from immigrants) could create mechanisms that encourage immigrant parents to participate in school activities. 
· Maintenance of non-english language is associated with increased likelihood to volunteer – some volunteer activities are linked directly to immigrant origins, such as helping recent immigrants (Stepick et al, 2008).

· Higher likelihood of volunteerism among second generation Asians suggests that have resources that whites do not – social capital, ties to an ethnic community through the use of non-english language

Immigrant youth experience various pathways of integration that result in different levels of civic participation.   

	24
	Johnson (2013) – Religion and volunteering over the lifecourse
	Religion; Age; Ethnicity
	United States of America
	Quantitative survey analysis – Americans’ Changing Life Survey, 1986, 1989, 1994, 2002
	Three findings:
1. Increased religious beliefs and attendance are associated with more religious institution volunteering across the life course
2. Religious institution volunteerism is related to increased movement into non-religious institution volunteering over the adult life course.
3. Religious beliefs and attendance vary in their associations with volunteerism across different religions – some groups (Black and evangelical protestant) rely on religion for voluntary efforts more so than others (Catholics and mainline protestants).

Evidence that “religious institution involvement indeed acts as a feeder mechanism for individuals’ movement into a variety of volunteering activities” (p.749).
· Greater motivation and opportunities through informal and formal processes in religious institutions lead to religious volunteering.

That religion has consistent effects on changing patterns of volunteering has important implications.

Religious beliefs and attendance are correlated, meaning both motivation and opportunities likely play interrelated roles in increased volunteering. 
· For black protestants and evangelical protestants – cultural resources of religious beliefs appear to play a greater role
· Aligns with past findings indicating that the fewer resources for black communities, driven by historical and ongoing segregation, have partially been made up for with enhanced cultural and social resources. 
· Religion is a particularly important mechanism inducing volunteering behaviour for black protestants. 
· For catholics and mainline protestants, motivation appears to be less influential – opportunities play a relatively more important role
· For mainline protestants, only the highest levels of involvement with religious institutions through volunteering are associated with movement into non-religious volunteering.

Considering the fall in religiousity among young American, volunteering seems likely to fall over time.   

	25
	Kay & Bradbury (2009) – Youth sport volunteering: Developing social capital
	Age; Social inequalities
	United Kingdom
	Mixed methods – interviews, questionnaire
	Sports volunteering contributed to the development of human capital – engendered a positive attitudinal and behavioural impact among young people.

Volunteering facilitated ‘social connectedness’ in a largely productive capacity with a range of others (young people, other pupils, teachers, club workers). 
· Increased interaction contributed to a sense of altruism and citizenship aong young people
· Facilitated bonding and bridging social capital

However, participants from low-income households, BAME communities, and people with disabilities have been underrepresented
 
A school based leadership and volunteering project which targets young people engaged in post-compulsory education may have limited capacity to attract pupils disaffected from the school itself.

	26
	Kolnick & Mulder (2007) – Strategies to improve recruitment of male volunteers in non-profit agencies
	Gender
	United States of America
	Qualitative focus group – 13 volunteers
	Motivation
Personal ties to the cause or knowing someone involved in the organisation were also common inspiring factors.

Men expressed a desire to volunteer in an organisation with known competent management and clear messaging – expressed an interest in being education to the tangible mission of the organisation.

Benefit from a volunteer experience
Current volunteers focused on features that involved relationship building – community building initiatives, establishing social networks, establish friendships with other men.
· Rapport difficult to establish in other settings (i.e. work)

To work with individuals that one might otherwise not associate with. 

Tangible result that would leave them with a sense of accomplishment

Fathers – use volunteering as an opportunity to be a role model to children to contribute to society

Barriers
Time unanimously accepted as a barrier.
· Difficulty placing barriers around work and personal time – feeling though none was left for volunteering

Fear of commitment and lack of motivation to both find an organisation associated with one’s core beliefs and to break out of entrenchment in one’s own life. 

Dissuaded from volunteering by the disorganisation perceived within many non-profit organisations. 
· Attending events where volunteers stood around aimlessly

Parents – difficulty identifying an opportunity everyone in the family could enjoy
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	Layton & Moreno (2014) – Philanthropy and social capital in Mexico
	Social inequalities
	Mexico
	Quantitative survey analysis – National Survey of Philanthropy and Civil Society, 2005, 2008
	Various aspects of social capital exert a positive and significant influence of giving and volunteering in Mexico. 
· Membership and reciprocity are the most outstanding features in this. 
· Interpersonal trust has null effects on philanthropic behaviour – a finding that shows Mexican society quite different from US. – lack of interpersonal trust mitigated by a more localised relationship between a donor/volunteer and a specific institution.
· Membership stands out as a strong predictor of giving and volunteering. Reciprocity also plays a very important role in religious behaviour 
· “church attendance creates a sense of belonging and thereby facilitates donations and volunteering among the faithful” (p.216).

Conclusion
The abundance or scarcity of organisations, the level of social trust, and systems of transparency and accountability all help create an enabling environment for philanthropy.
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	Lee & Brudney (2012) – Participation in formal and informal volunteering 
	Religion; Social inequalities
	United States of America
	Quantitative survey analysis – Giving and Volunteering in the United States, 2001 
	Formal social networks through religious and other non-profit organisations have positive effects on both formal and informal volunteering – greater for participation in formal volunteering. 

An increase in human capital (i.e. college education) raises the likelihood of volunteering formally but does not affect informal volunteering.

Positive relationship between formal and informal volunteering
· Not a causal relationship
· But formal and informal volunteers share common characteristics, such as empathy, self-confidence or other psychological and physical traits. 

Targeting people who volunteer informally would be a more cost effective recruitment strategy than targeting people at random.

Had anticipated a positive interaction between social and human capital and volunteering
· But college graduates participation in paid work may constrain their participation in volunteer activities.

Compared to previous generations, older adults in the 21st century have higher formal education and extensive work experience – offer a greater potential contribution to VCS orgs. 
· Although older people volunteering is concentrated in the informal sector, the positive interrelationship between formal and informal volunteering suggests that this group can provide valuable human resources.

The ‘nature’ of social capital may well differ depending on a person’s social status (Wilson & Musick, 1998)
· Middle class people are more likely to join associations that represent their own interests – working class individuals more likely to join groups that deal with labour 
· Therefore, an individual’s social and human capital may have different effects on various volunteer activities

The effects of social and human capital may differ between groups
· The likelihood of volunteering may vary among people with the same educational level depending on their religiosity, attitudes and family background. 
“The confounding effects of social/human capital and other determinants of volunteering may be responsible in part for the correlation between formal and informal volunteering” (p.175). 

	29
	Lim & MacGregor (2012) – Religion and volunteering in context: Disentangling the contextual effects of religion on voluntary behaviour
	Religion
	United States of America
	Quantitative survey analysis – Gallup World Poll data, Gallop Daily Poll data, Faith Matters survey
	Religion’s influence may extend beyond the boundaries of congregations.

Non-religious people who do not regularly participate in religious congregation but have religiously observant friends are more likely to volunteer. 

Local religious context is negatively related to volunteering among individuals who do not participate in a congregation regularly – there is no correlation among regular churchgoers. 

Research cannot assume that religion will be related to civic participation in a similar way across countries. 

Religions civic role may vary depending on religious cultures and political systems
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	MacPhail & Bowles (2009) – Corporate social responsibility as support for employee volunteers: impacts, gender puzzles, and policy implications
	Gender
	Canada
	Quantitative survey analysis – Statistics Canada; Quantitative survey – 123 company directors
	The presence of employer support for volunteer work does appear to be a mechanism to increase the level of voluntary activity.
· There is no evidence that it results in a drop in volunteering in activities which may not be supported by employers and volunteer rates are higher in all but one volunteer activity (self-help groups) when an employee is supported.

Gender
The difference in volunteer hours for people who receive employer support and those who do not is greater for women than for men

Women are less likely to receive employer support for volunteering, after controlling of factors affecting requests for employer support and factors affecting employers abilities to offer employer support
· 17% less likely to receive employer support than men

After controlling for personal/industrial characteristics, female are still less likely to receive employer support for volunteering. 

Women are less likely to receive certain forms of employer support, such as time-off and change of work hours
· Surprising given the greater time constraints women typically face in undertaking volunteering. 
· Higher time spent by women on housework – combined with employment commitments – is likely to make women’s time constraints more binding than men’s.

Findings suggests that there are no formal policies in place that deliberately discriminate in the allocation of employer support for volunteering.   

Although HR directors did not feel there was a gendered difference in their support, women were more likely to receive recognition and men time off and a change to work hours

· A subtle but pervasive view that women are more likely to be satisfied by recognition than men
· Employers are implicitly following gendered social attitudes, which place a low value on women’s contributions in the unpaid sphere.
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	Mainar et al. (2015) – Analysis of volunteering among Spanish children and young people: Approximation of their determinants and parental influence
	Age; Social inequalities
	Spain
	Quantitative survey analysis – Time User Survey, 2002-2003
	Demonstrates multiple influences on the volunteer work of Spanish children and young people:
· Socio-demographic characteristics, family context, voluntary activity context.

Factors vary according to the age groups of children and young people

Socio-demographic characteristics
Children and young people’s individual characteristics affects their volunteering:
· Younger people are more likely to become volunteers
· Males more likely to volunteer than females
· Being a student has a positive influence on volunteering, although it does not influence the time spent on volunteering
· Religion has no effect on the decision to volunteer
· Employment relates negative to volunteering – young people have a limited amount of time to work and/or volunteer

Family context
Family socio-economic status affects children and young people’s volunteerism: a higher socio-economic status increases volunteerism. 
· High income does not necessarily affect the decision to volunteer or not, but it contributes to a decrease in the number of hours spent as a volunteer. 
· The number of people in the household negatively affects volunteering among 22-29 year old – they may have family caring responsibilities. 
· Parents education level influences children’s volunteerism, especially when the mother has pursued higher education – mother’s education could be a proxy for socio-economic status.

Parents’ prosocial behaviour and social integration have a positive influence on their children’s volunteerism
· Parent’s participation in community life affects their children’s socialisation and participation in public life.
· If the father is involved in non-profit organisations and gives or receives help, this fosters volunteering in young people.

Context of volunteer activity
The effect of the parent’s volunteerism on that of the child depends on the type of association they participate in.
· Father’s volunteerism in an internally and externally orientated organisation has a significant positive influence on his children’s volunteerism

The influence of parents’ social behaviour on their children’s volunteerism varies with the age of the child
· In general, parent’s impact is strong for the youngest groups and decreases in the older groups – environment factors kick in (i.e. school, media, friends)

Place of residence
Young people who live in large cities are less likely to become volunteers
More opportunities for leisure in big cities, giving young people more ways of spending their free time
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	Marta & Pozzi (2008) – Young people and volunteerism: A model of sustained volunteerism during the transition to adulthood
	Age
	Italy
	Quantitative questionnaire – 158 young people
	Role identity is the best predictor of intention to volunteer. 
· This could mean that integrating one’s own identity with volunteering could affect length of service.
· Volunteer identity is very important in the decision and the will to continue volunteering. 
· Volunteer identity can be a prominent role, not only for the defined social tasks and characteristics the volunteer assumes, but also for the symbolic, affective and value investment that the same individual and the broader society have upon it. 
“voluntary engagement is the expression of the need to build one’s own social identity” (p.44).
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	McNamara & Gonzales (2011) – Volunteer transitions among older adults: The role of human, social, and cultural capital in later life
	Age; Social inequalities
	United States of America
	Quantitative survey analysis – Health and Retirement study (2000-2008), Consumption and Activity Mail Survey (2001-2009)
	Human, social and cultural capital in later life shed light on the complex dynamics of volunteer transitions.
· “Volunteering among older adults interacts in both positive and negative ways with other major domains of life – the family, paid work and the community” (p.499).

Human capital
· Policies that advance older adults’ education levels, assets and health a key as these are positively associated with volunteering engagement and intensity and negatively correlated with cessation.
· Once a volunteer starts, health does not affect intensity unless they are forced to quit altogether.
· Modifying the volunteer environment to be age friendly, providing administrative and social support at the volunteer site, and offering tasks flexibility may play a role in recruiting and retaining older volunteers (Tang et al, 2010). 
· Those with low human capital are excluded from volunteering – they do not gain health and social benefits.
· Programmes/policies specifically aimed at lower socioeconomic older adults are important.

Social capital
· Enhancing the quality of marital relationships may have positive consequences for formal volunteering – married individuals who like to spend time with their spouses who volunteers were more likely to engage in volunteering – joint decision making to engage in volunteering.
· No evidence that caring for a parent was associated with starting volunteering – did negatively affect the intensity of volunteering
· Having children aged 5-8 was associated with lower cessation of volunteering – parents “plugged into volunteering activities through schools and youth activities” (p.500) – not true for children over 8 – parents of younger children most integrated into volunteering social networks.
· Employment status not associated with starting to volunteer – paid work and volunteering competed for time. 
· Informal volunteering consistent with social capital theory.

Conclusion
Bolstering older adults human and cultural capital are mechanisms to increase volunteer participation rates and commitment.
The non-relationship between age and volunteering suggests that volunteers can be recruited and engaged at any age.
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	Mesch et al. (2006) – The effects of race, gender, and marital status on giving and volunteering in Indiana
	Gender; Ethnicity; Relationship status; Social inequalities
	United States of America
	Quantitative survey analysis
	There are some important differences in philanthropic behaviours by gender and marital status when controlling for differences in income, age, education and survey methodology.
· Single women are more likely to give more time and money than single men.
· Being married or a single female was associated with an increase in probability of giving
Difference between race disappear after controlling for human capital variables.
· The ‘race difference’ is actually attributable to differences in income and/or education

Consistent with human capital theory, income and education beyond a high school level are significant predictors of volunteering

Competing theory – because single women as a group have less social and human capital, single women may be more compelled to volunteer by using volunteering as a means to build social capital
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	Monsma (2007) – Religion and philanthropic giving and volunteering: building blocks for civic responsibility
	Religion; 
	United States of America
	Quantitative survey analysis – 1998 General Social Survey, 1996 God and Society in North America survey, 2000 Social Capital Community Benchmark, 2000 Pew IV Survey
	1. There is a relationship between religiosity and giving (time/money) for religious causes
2. There is a relationship between giving to religious based, community serving causes and marks of religiosity
3. There is no clear relationship between giving for secular community causes and the marks of religiosity
4. Church attendance and the associated integration into a social network and internalised religious beliefs are both related to giving
5. Adherents of certain religious traditions tend to give more than those of other traditions – patterns vary for giving in relation to religiosity and secular programmes.

Those who are religiously active and committed are the citizens most likely to give to religious based community causes.
They give to about the same extent as non-religious people to secular organisations
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	Musick et al. (2000) – Race and formal volunteering: The differential effects of class and religion
	Ethnicity; Religion; Social Inequalities
	United States of America
	Quantitative survey analysis
	Whites do volunteer more than blacks and some of this disparity is due to educational and income inequalities.

Results confirm that social resources encourage volunteering.
· Social resources can also compensate for inferior personal resources.

Once personal resources are controlled, blacks have more social resources than whites – helps to close the volunteer gap between them.

Religion is more important to blacks than whites, but it has no effect on volunteering. 
· However, we cannot conclude that religious salience is unrelated to volunteering or that it is of no help in explaining race differences in volunteering. 

Personal resources have a stronger effect on the volunteering of whites than black people. 

The finding that church attendance has a more powerful effect on black volunteering than white volunteering confirms the mobilizing function of the black church. 
· Church activity provides the ‘social capital’ on which volunteering depends. 
· Frequent church attendance may inhibit volunteering for secular causes – more so for whites than blacks. 
· May be to do with the historical role of black churches embraces lots of different activities – some of which could be considered ‘secular’

Frequency of meetings at social clubs and associations to be positively correlated with volunteering – more true of whites. 
· “while blacks might enjoy more secular social resources, net of human capital, the volunteering of whites seems to benefit more from each increment” (p.1560).
· Whites are more likely to be asked to volunteer – probably because their superior personal resources make them more attractive targets. 
· Whites are also more responsive to being asked than are blacks – perhaps because whites are more likely to be asked by other whites than blacks are to be asked by other blacks. 

Blacks may be less inclined to volunteer because they choose not to see charity as the best way to address social problems. 
See social issues as structural issues to be tackled by social reform and political action not as individual problems      
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	Nicol (2012) – Volunteering and young people
	Age
	Australia
	Essay
	Barriers to volunteering
Issues facing young volunteers have long been ignored in public policy (Left Right Think Tank).
· Time costs
· Out of pocket expenses
· Loss of potential income

May partially explain why university students or young people from affluent areas are over-represented among young volunteers.

Need for greater funding to support volunteers in disadvantaged groups.

Overcoming barriers
Organisational cultures
· Flexibility around other commitments
· Visible outcomes and goals
· Strategic partnerships
· Use of online platforms
· Activity based volunteering
· Getting to know volunteers and showing an interest in their lives.
· Incentivise volunteering programmes in institutions (i.e. universities)
Partnership between non-profit and private sector to improve skills development
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	November (2014) – The impact of faith-based organisations on public health and social capital
	Religion; Social inequalities
	United Kingdom
	Review essay
	There is also evidence to show that volunteering can positively affect the health and wellbeing of volunteers, and that faith communities represent a large proportion of national volunteering

Faith communities also have a number of assets that can be maximised for health interventions, such as buildings in accessible locations; their culture of volunteering;
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	Ockenden (2007) – Volunteering in the natural outdoors in the UK and Ireland: a literature review
	Age; Ethnicity; Social inequalities
	United Kingdom; Rrepublic of Ireland
	Literature review
	There is considerable evidence to show that in practise those that volunteer in the natural outdoors demonstrate a lack of diversity
· Age – National Trust (2005) found that 52% of volunteers were over 65
· Ethnicity
· Inequality – Berkes (2004) – overly focused on the involvement of ‘elites’. 

A great deal of outdoor volunteering occurs in the country side – causes problems for ethnic minorities – feeling in an alien environment, active exclusion

Increasing numbers of policy makers are starting to consider ethnicity and other inequalities
· Scottish Executive (2007:1) – desire to “bring into volunteering people who are not normally thought of as the most likely to participate in environmental activities”

Such consideration also appears to be increasingly recognised within individual organisations. 

“The available evidence appears to suggest that the challenges associated with the diversity of volunteers in the natural outdoors are primarily discussed in terms of the age and ethnic background of those that volunteer; there appears to be little evidence to consider wider forms of diversity such as disability or sexual orientation, for example” (p.23).
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	Ogunye & Parker (2015) – Giving back going forwards: How volunteers should respond to changing needs
	Social inequalities
	United Kingdom
	Review essay
	“Organisations that depend on volunteers need to understand the changing motivations and needs of volunteers, acknowledging and responding to competing pressures on their time against a changing backdrop of working, family and community life” (p.3)

This means volunteering organisations need to connect with people in communities beyond their “civic core”. They must also better harness the time and energy people spend online, and translate that time and energy to impactful, offline local community action.

“volunteering must respond to the changing needs of
volunteers and wider society” (p.4)
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	Okun & Schultz (2003) – Age and motives for volunteering: testing hypothesis derived from socioeconomic selectivity theory
	Age; Social inequalities
	United States of America
	Meta-analysis
	Career and understanding ‘motivation to volunteer’ decreased with age whereas social MTV increased with age – ‘making friends’ was lowest in middle age. 

‘Values’ was the most salient motive for volunteering for all age groups.  
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	Omoto et al. (2000) – Volunteerism and the life course: investigating age-related agendas for action
	Age
	United States of America
	Quantitative questionnaire – 144 volunteers
	Younger adults undertake volunteering to fulfil relationship considerations whereas older adults seek to fulfil agendas related to service and societal obligation concerns. 

In keeping with the principal of matching the message to the motivation:
· Older people may be more responsive to calls for social action that emphasis social obligation
· Young people more moved to action by appeals to relationship-related agendas.
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	Pantea (2012) - Young people in cross-national volunteering: Perceptions of unfairness
	Social inequalities
	International
	Qualitative interviews – 25 volunteers
	Evidence calls for “a more refined look at volunteering in ways that encompass (besides recruitment) more considerate responses to the processes of retention and support for current volunteers” (p.576).

Research draws attention to the existence of a silent group of more disadvantaged young people

Tentative hypothesis put forward looks at the potential risk for volunteers’ initial vulnerabilities to be reproduced when organisations are not particularly sensitive to issues of disadvantage.
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	Pathak & McGhee (2015) – ‘I thought this was a Christian thing?’: Exploring virtuous and exclusionary cycles in faith-based social action
	Religion
	United Kingdom
	Qualitative interviews
	It is clear from recent government rhetoric that faith groups will continue to figure prominently in the reshaping of public services.

If collaboration is only between Christian groups, there are issues of access for non-christian users of social action projects and services.

Interviews with religious figures, outreach workers, co-ordinators and workers in faith-based groups. 

Religious social action networks are simultaneously “virtuous and exclusionary; for those who did not share the same spiritual capital which animated subjective ties between members of these organisations they effectively formed boundaries” (p.51).  
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	Plagnol & Huppert (2010) – Exploring factors associated with variations in rates of volunteering across Europe
	Social inequalities
	Europe
	Quantitative survey analysis – European Social Survey 2006
	Determinants of volunteering
· Although we observe socio-demographic differences in volunteering, these do not account for the frequency of volunteering
· People who are healthy, better educated, religious, older, married, living in a larger household, of have a higher income volunteer more frequently than others. 
· People with young children or elderly parents at home devote less time to formal volunteering activities
· Women less likely to volunteer than men.
· People who feel positive about themselves report a higher frequency of formal volunteering than other
· Indicators of social integration all positively associated with formal volunteering
· Cultural values – those displaying hedonistic or achievement values are more likely to volunteer in formal organisations

Determinants of volunteering – found significant country differences in the level of formal and informal volunteering even after accounting for cross-national composition differences.

Volunteers in countries with a low frequency of volunteering displayed higher values on several of the well-being measures than those in other countries
· In countries where volunteering is generally less common, those who participate in formal or informal volunteering have the highest levels of well-being – only those who are likely to benefit from volunteering actually volunteer.

The severe economic stress of the previous 15 years in Eastern Europe left people little time for the ‘luxury’ of volunteering.
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	Roker et al. (1998) – Challenging the image: the involvement of young people with disabilities in volunteering and campaigning
	Disability; Age
	United Kingdom
	Mixed methods – survey, case studies
	A considerable number of young people with disabilities were involved in volunteering and campaigning. 

Majority doing activities through an organisation – youth club, school, voluntary org, youth and church group
· Some set up specifically for people with disabilities – others aimed to integrate into ‘mainstream’ provision

A number of young people and project workers had difficulty convincing people that a young person with a disability had just as much to offer as an able-bodied person. 

Less tangible outcomes – challenging stereotypes of disabled people.

Organisational issues involved in supporting and enabling young people with disabilities to volunteer
· Other peoples’ perceptions – affected what the young people were able to do and how they were treated – having to persuade people that disabled volunteer could contribute as much as a non-disabled volunteer.
· Perception that a commitment to disabled volunteers meant ‘putting ourselves out’ (i.e. extra effort) – either not prepared to do it or in a half-hearted way – projects failed because of lack of organisations will to tackle difficult issues.

Clear implications for staffing and resources. 
Preparing the organisation for any unusual behaviour/particular mobility needs, specialist training for staff (i.e. equal opportunities, first aid, communication, disability awareness)  
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	Rotolo & Wilson (2014) – Social heterogeneity and volunteering in US cities
	Social inequalities
	United States of America
	Quantitative survey analysis – Current Population Survey (2006-2008)
	Variation in volunteering has both micro and macro sources

Place matters – individuals who would otherwise not volunteer may do so if they move to a new city.
· Much of the variation is due to individual differences (i.e. different types of people of people are likely to move, and they are likely to also be volunteers)

To understand the true effect of heterogeneity and other macro-level variables on volunteering we need to learn more about the reach of the labour market for volunteers – from where they are recruited, how far they ‘commute’, and how far the boundaries of the volunteer labour market coincide with city boundaries. 

Support for institutional theory – the infrastructure for volunteering has an influence on volunteering independent of individual characteristics. 
· People will volunteer more if there are more voluntary associations and they are a member of those associations. 
· People who do not belong to voluntary associations/religious congregations and who otherwise might not be predisposed to volunteer are more likely to do so if the supply of voluntary associations and congregations is abundant.

Finds “some effect of diversity on volunteering” (p.449). 

Whilst racial and economic segregation may not be an immediate and major threat to civil society, there is enough in them to suggest that increases in institutional support for non-profits might be necessary to maintain a healthy voluntary sector. 
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	Scharffs (2009) – Volunteerism, charitable giving and religion: the US example
	Religion
	United States of America
	Review essay
	Religiosity has by far the most pronounced effect on volunteering compared to other demographic factors
· Not just associated with giving to religious charities but with donating to secular charities as well. 
Religious giving is correlated with non-religious giving
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	Schram & Dunsing (1981) – Influences on married women’s volunteer work participation
	Relationship status; gender
	United States of America
	Quantitative survey analysis – Quality of Life Survey, 1976-1977
	Participation in volunteer work is influenced by those socio-economic and social-psychological variables indicative of human capital
· “the more highly educated the homemaker and the more negative the husband’s attitude about wives working outside the home, the more likely the homemaker was to do volunteer work” (p.377).
· Factors influencing participation did not influence the extent of participation – homemakers age was the most important determinant in the extent of volunteering – younger women volunteer more
Homemakers satisfaction with marriage is also significant – satisfied wives volunteer more – to share their positivity or out of a sense of duty?
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	Skirstad & Hanstad (2013) – Gender matters in sports event volunteering
	Gender; 
	Norway
	Quantitative questionnaire - 
	Confirmed the results from previous studies that significant gender differences exist. 
· Women tend to represent the reflexive volunteers without being tied to a sports club by membership and with previous event experience – motivated by external/instrumental motives and by increasing their social capital
· Younger women motivated by establishing contacts for new jobs to a larger degree than men

Sport event volunteers are different to volunteers in sports clubs – sport event can be viewed as a meeting place between a traditional volunteer culture dominated by males and a modern type of volunteering dominated by younger females. 

Implications for practise:
· Female volunteer motives for sports events are mainly linked to competence building
· Recruitment strategies must stress these competencies which can be transferred to the labour market
Recruitment processes should not focus on sports clubs, where females are less likely to be members
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	Smith (2012) – The changing effects of community characteristics on volunteering in Canada
	Social inequalities; ethnicity
	Canada
	Quantitative survey analysis – Canadian Survey of Giving and Participating, 2004 and 2007
	· Females 4% more likely to volunteer than males
· People with children much more likely to volunteer
· Education has large effects
· Labour status does not have large effect on volunteering
· Living in a community for less than 10 years, speaking a foreign tongue and being foreign born are all associated with lower rates of volunteering
· Decision to volunteer for foreign born approaches those of the domestically born after a sufficient period of time.

Community size – a 100% increase in the population is associated with a 1.5% decrease in the propensity to volunteer.

Income distribution – one unit increase in Gini-coefficient is associated with a 65% decrease in volunteering. 
· Countries only experience small variations in Gini-coefficient

Ethnicity – a unit increase in foreign born share is associated with a 17% decrease in propensity to volunteer.
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	Son & Wilson (2012) – Using normative theory to explain the effect of religion and education on volunteering
	Religion; Social inequalities
	United States of America
	Quantitative survey analysis – Survey of Midlife in the United States, 1995
	Two of the most powerful socialising institutions in society – education and religion – affect volunteering through the teaching of obligation. 

Adults who are religious feel more obliged to help, and they are more religious because their parents were religious.

Education not only raises awareness of civic affairs but also increases the likelihood that helping deal with social problems requires being active in the public sphere. 

Although obligations do influence volunteering, their effect is quite modest and this in turn limits the mediating role of obligations. 
· Community institutions might have lost some of their powers to influence how much we feel responsible for the welfare of others
· The meaning of social responsibility might be moving away from community service – young people being taught to be responsible but not in a way that encourages volunteering
More people engaging in ‘episodic volunteering’ – the dutiful aspects of volunteering downplayed in favour of the ‘fun’ aspects
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	Storm (2015) – Religion, inclusive individualism and volunteering in Europe
	Religion
	Europe
	Quantitative survey analysis – European Social Values Study, 2008-2010
	People who attend religious services are slightly more likely to volunteer, no matter what the average religiosity of the country is
· The association between religious attendance and volunteering is greater in less religious countries. 

religious environment interacts with individual religiosity, with the result that individual religious attendance increases the likelihood of volunteering more in the least religious countries.
· Possibly because those who attend regularly in non-religious countries are especially committed to their religious community.

Only protestants were more likely to volunteer and people from other religions less likely to volunteer that the non-religious.
· Due to denominations varying emphasis on values and beliefs that could serve as motivations for volunteering 

The social ritual of service attendance is the only variable with positive association with volunteering 
· Relationship could be to do with churchgoers larger social networks – more interaction with people they trust, acquisition of social and administrative skills involved in civic engagement/volunteering
· In line with social capitalist theory

Private prayer and the importance of God in one’s life do not have any significant association with volunteering
· Suggests there is nothing inherent in religious rituals which motivates volunteering behaviour.

Personal autonomy values (i.e. justifying homosexuality, abortion) have greatly increased as religion has declined – these values positively correlated with volunteering
· Data does not allow to test whether these values are replacing religiousity as a new motivation for pro-social behaviour
Models suggest that moral and social values that are negatively associated with religion are better predictors of volunteering at both individual and national level.
· I.e. generalised trust is associated with increased volunteering for high and low church attenders alike. 
· The most active volunteers are those who frequently attend service and who have high generalised trust. 

Both religion and autonomy values are said to predict civic engagement – but there is a negative correlation between religion and autonomy values.

Religiosity is associated with volunteering at an individual level, but people in more religious countries are less likely to volunteer

Religious service attendance has a positive correlation with volunteering, but there is no association for prayer or belief in God.
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	Suanet et al. (2009) – Changes in volunteering among young old in the Netherlands between 1992 and 2002: the impact of religion, age-norms and intergenerational transmission
	Religion; Age; Social inequalities
	Netherlands
	Quantitative survey analysis – Longitudinal Aging Study Amsterdam
	A rise in the proportion of volunteers among young olds, but the change is not very large – 20% more likely to volunteer
· Partly explained by increased educational level of later cohort
· High level of education and practising church membership are the strongest determinants

Socialisation in religious groups is perhaps more important than in families or society at large. 
· religious upbringing is only associated with volunteer work in traditional pillarised organisations, whereas post materialistic values drive volunteering in secular organisations. 

Given the decline in religious involvement in the general population, non-affiliated persons should be embedded in alternative social and normative structures, if volunteering among the young old is to keep rising.
· The disposition to volunteer can also be strengthened by involvement in the neighbourhood, although strong bonds are usually not found among neighbours and members of sports associations – volunteering will not be learned and reinforced only in these social environments. 

Socialisation is still needed to lay a firm base for volunteering later in life. 
· Volunteering of mothers in particular is significantly associated with volunteering in young olds.
· Parents pass on altruism and resources

In order to attract young olds as volunteers, government, employers, and voluntary agencies could promote the view of the young old as a socially active group and try to create an environment in which volunteering is supported and highly esteemed
· Such actions may increase the visibility of young olds in society and could contribute to the rise of social engagement of future generations.
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	Taniguchi (2006) – Men’s and women’s volunteering: Gender differences in the effects of employment and family characteristics
	Gender
	United States of America
	Quantitative survey analysis – National survey of Midlife Development
	A gender asymmetry in the way volunteer work is related to paid work and family work – in similarly time constraining situations (e.g. working, caring) women are more pressed for time than men to participate in volunteer work. 

Consistent with the finding that the allocation of time between paid work and volunteer work is not entirely a zero-sum game for men
· Whether men work part-time or full time makes no difference in their volunteering efforts
· Unemployment discourages men from volunteering – given the gender expectation on men to work, unemployed men might find it hard to devote large chunks of time to non-market activities. 
· Men with multiple jobs (and to a lesser extent women) may be more encouraged to volunteer – part of a wider network so asked to take part in more activities – whether these workers are a reliable source of volunteers is a separate issue.
For women the notion of a zero-sum game has more relevance
· Part-time work promotes more volunteering – full-time work reduces volunteering
· Female full-timers may be under more pressure than men to balance career and civic activities

Women for spend more time caring for elderly relatives are likely to volunteer less – controlling for other factors

Gender differences may have implications for women’s opportunities to get involved in community, cultivate social networks, attain personal growth and gain life satisfaction.
· Compared to men, women’s free time may be lower quality and may not allow for as many opportunities to fully escape the confines of family life. 

What can be done?
One potential strategy may be centred on the conscious effort to blur the boundaries between informal and formal volunteering. 
Female carers of elderly relatives may benefit from volunteering to give the same care to non-family members – allow them to see their role from a different perspective and find what they do as caregivers being more rewarding

	56
	Tavares et al. (2013) – Race differences in the relationship between formal volunteering and hypertension
	Ethnicity; Religion
	United States of America
	Quantitative survey analysis – Health and Retirement study, 2004 and 2006
	Possible that the organisational location of the formal volunteer activity may account for some of the race differences in the relationship between hypertension and volunteering. 

African American’s may view volunteering with the church (were a the majority of volunteering takes place) not as a discretionary activity but a necessary service to those in their social network
· As such, the same psychosocial rewards may not be available.

Whites may be more likely to volunteer in ways which enrich their social networks with new contacts
· May bring more information about the importance of good health and healthy lifestyles (i.e. reducing hypertension)
· African Americans may not have the same opportunities for new acquaintances to bring new information about controlling hypertension

	57
	Tiehen (2000) – Has working more caused married women to volunteer less? Evidence from time diary data, 1965-1993
	Relationship status; Gender;
	United States of America
	Quantitative survey analysis – National Time Diary Survey, 1965, 1975, 1985, 1993
	40% decrease in volunteering of working-aged married women between 1965 and 1993.

Changes in labour market status, parental status, education and age of marriage account for 34% of change.
· There are other factors negatively affecting married women’s volunteering not captured in statistical analysis

Increases in paid employment was an important factor in declining volunteering
· Charitable groups must continue in their efforts to accommodate the work schedules of married women

Parental status – married women are having fewer children which may mean they are being asked to volunteer less.
May need to find alternative ways to expose married women to volunteer opportunities.

	58
	Trembath et al. (2010) – Employment and volunteering for adults with intellectual disability
	Disability
	n/a
	Review essay
	However, concern that many people with LD cannot distinguish between volunteering and paid work – individuals may be at risk of exploitation and not transition to paid work.

It is imperative that adults with LD who volunteer do so willingly and knowingly, with a clear understanding of the nature of their volunteering roles.

Family members and support workers need to explore and present all three options to work-age adults with LD; and pursue all options that address the person’s motivations.

	59
	van Goethem et al. (2014) – Socialising adolescent volunteers: How important are parents and friends? Age-dependent effects of parents and friends on adolescents’ volunteering behaviours
	Age; Social inequalities
	Netherlands
	Quantitative questionnaire – 698 adolescents
	Adolescents volunteered more frequently when their family had strong civic orientation.
· When families discuss topics such as their civic orientation more openly and positively, adolescents are more likely to translate this civic orientation into civic behaviour
· Stimulated by open family communication, the civic orientation of the family may be first internalised and then translated into civic behaviour.

Best friends were a more powerful influence relative to parents on older adolescents – younger adolescents equally influenced by parents and best friends

In line with idea that peers become increasingly important in the socialisation of adolescent civic behaviour over time.
· Adolescents spend increasing amount of time with peers so are exposed to their behaviour modelling
With increasing age, adolescents may see volunteering as an activity to do with their friends.   

	60
	Warburton & Winterton (2010) – The role of volunteering in an era of cultural transition: can it provide a role identity for older people from Asian cultures
	Age; Ethnicity; Social inequalities
	Australia
	Review essay
	Ethnic minorities who have fewer social and economic resources are less likely to be able to overcome structural, economic barriers to volunteer

In Asian cultures there is a ‘push and pull’ factor involved in volunteering
· Whilst it may provide a social role, volunteering may present challenges to the existing culture. 
· In Chinese and Japanese culture – expected that individuals will acquiesce to the preference of the family and self worth is dependent on their defined roles as a contributing family member. 
· If the family is averse to volunteering, it is unlikely the older person will be supported to do so.
· Asian elder expected to spend time with families – in recognition of the support they receive and undertaking defined cultural roles (caring for grandchildren etc).
· If older family members undertake volunteering it may be received as reflecting poorly on the family for not providing adequately.

“while volunteering may prove a role and purpose in the face of cultural decline experienced through westernisation, it may also further erode their cultural values, resulting in further experience of loss” (p.1054).

	61
	Webber (2011) – Volunteering among Australian adolescents: findings from a national study
	Age
	Australia
	Mixed method – Quantitative questionnaire, Qualitative interviews
	Clear entry points and emotional and practical support can facilitate youth volunteers.
· Youth who are involved in church, school welfare, community or political groups have a greater opportunity to be involved in social-concern service than youth who are not. 

Most young people involved in social-cause service already had a strong sense of social justice and were ideologically committed to helping the poor or disadvantaged.
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	Wilson & Janoski (1995) – The contribution of religion to volunteer work
	Religion
	United States of America
	Quantitative survey analysis – Youth-Parent Socialization Panel Study, 1965, 1973, 1982
	Relationship between religion and volunteering is much more complex than previously though.
· Not always true that people reared in religious homes are more likely to volunteer than those reared by non-religious parents.
· Only among conservative protestants does parental religiosity have any impact on young adults volunteering

Data supports the theory that social integration encourages volunteering

Very frequent church attenders are as unlikely to volunteer as those who never attend
· Suggests that conservative churches do indeed discourage more ‘secular’ activities. 
· Conservative churches provide ample opportunity to volunteer – but activities cater to their own members, maintaining the social fabric of the church.

Catholics – the connection between church and volunteering in the community is made early and remains strong

Liberal protestants – connection only made in middle age
Conservative protestants – little connection at all – those who attend church regularly are less likely to be involved in secular volunteering and more likely to be involved in volunteering for church-related work.

	63
	Wilson & Musick (1998) – The contribution of social resources to volunteering
	Social inequalities
	United States of America
	Quantitative survey analysis – Americans’ Changing Lives Survey
	Capital at the individual and relational level are predictors of volunteering 
· More educated people are more likely to volunteer.
· Formal social interaction (i.e. church attendance, membership of secondary associations) is the most powerful independent variable – stronger than education.
· Informal social interactions also has an effect on volunteering, as does number of friends.

Formal organisations “create spaces that are much more productive of volunteer work than are friendship circles” (p.811)
· organisations frequently require members to volunteer as a prerequisite of membership 
· at least they provide a framework for volunteering and legitimate it.

Social capital has a stronger effect on range of volunteering rather than time spent volunteering – social connections influence how many volunteer jobs people have but make less difference on how much time they spend on each.

Formal social interaction (volunteering) is “amplified by all measures of human capital and social class” (p.811)
Informal interaction is amplified almost as consistently by individual resources (human capital).

Network density:
· increased network density leads to less volunteers among low-income people and more volunteering among high-income people
· might reflect the networks of middle-class people contain larger proportions of friends as opposed to non-household kin.

“without the individual resources to exploit it, social capital will lie idle; unless human capital is combined with social capital its investment potential is reduced” (p.812). 

“When it comes to getting a volunteer job, more highly educated people make better use of their social capital” (p.812).

	64
	Windebank (2008) – Volunteering and the gender division of labour: A Franco-British comparison
	Gender
	France; United Kingdom
	Quantitative survey analysis – EU Time-Budget Study
	Formal volunteering as a proportion of national employment is similar between France and Britain

Britain shows no gender division – in France more men participate in formal volunteering

% of free time – both genders donate the same proportion of their free time in France (because men have more free time)
· In the UK women donate a greater proportion of their free time to volunteering 

In France, the greater similarity of employment hours between men and women, but the still traditional division of domestic labour is correlated with a situation whereby men undertake more formal voluntary work than women – a result of greater free time and the relationship between volunteering and sociability and leisure activities
· More symmetrical employment hours and the greater involvement of the French state in services for children are possibly linked to similar participation of men and women in informal volunteering.

In Britain, their longer work hours, slightly greater commitment to domestic labour and the dominance of ‘service’ sector in formal voluntary work combine to supress men’s voluntary activity.
· British women, having a lesser commitment to the labour market, benefiting to a small degree more from assistance from their partners in terms of domestic labour, thus engage in as much if not more formal volunteering is also a factor. 
· Their lower commitment to the labour market and the ‘vacuum’ of state provision as regards childcare and children’s services may also go some way to explain the amount of informal volunteering undertaken by British women.

The area in which females are likely to have the largest involvement is education and social care – activities compatible with their role as carers.
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	Young & Passmore (2007) – What is the occupational therapy role in enabling mental health consumer participation in volunteer work
	Disability; Social inequalities
	Australia
	Review essay
	Barriers to people with mental health conditions
The typical volunteer is an educated, white-collar worker from an English speaking background and the voluntary work they engage in mirrors their professional expertise.

This is a barrier for consumers who as a group experience high unemployment
· Many people seek volunteer work to gain skills – this is difficult if those skills are a prerequisite for the role.

Most volunteer are also already active in their communities – they are ‘socially selected’ into volunteering roles by virtue of being active
· Works against mental health consumers who as a group experience limited social and community involvement – not be asked to volunteer because social networks are limited – do not offer an entry point to volunteering

Current occupational therapy practise
Mental health services are identified as a preferred place for consumers to be provided with information about volunteering
· Providing information may be deemed a low service priority with limited time and resources allocated to the task.
· If occupational therapists are to effectively connect consumers to volunteer positions they need to go further than current practise norms of referral, group facilitation and skill development programmes. 

Referrals to volunteers centres/facilitators
· Will suffice for confident consumers
· Volunteer referral staff may not have appropriate training to deal with mental health – can result in inappropriate placements (in order to limit ‘stress’).

Volunteer work groups facilitated by OT
· Provide a ‘stepping stone’ – should only be considered a proprietary step.
· Consumers require pathways to progress – only useful if community links have been established. 

Skill enhancement/development
· Has potential to delay consumers participation into volunteer work
· May learn skills that won’t be transferred to work environments

“the time is right for occupational therapists to move beyond being a referral point and group facilitator to developing, implementing and evaluating programmes that specifically target and support meaningful, independent and sustainable consumer volunteering roles” (p.69).

	66
	Youssim et al. (2015) – The role of family social background and inheritance in later life volunteering
	Social inequalities; Ethnicity
	Israel
	Quantitative survey analysis – SHARE-Israel
	Likelihood to volunteer is significantly higher among those who received substantial financial transfers from their family of origin (inherited economic capital) and among those having a white-collar parental background (inherited cultural capital)
· These associations remain robust even if an array of further social and human capital variables is controlled for. 

An individual’s current position in the wealth distribution turned out to be insignificant for his or her odds to engage in voluntary activities
· The receipt of a large financial gift might be a reflection of a family’s social class (inherited social class identity) and not as an additional economic resource needed for participation

Findings are evidence that the power and ability to act in the social world stem from the possession of different capitals accumulated and transmitted from one generation to the other within social groups. 
· Not just economic but cultural capital – ones habitus or inherited repertoire. 

Consistent with Durkheimian theory – an important role of parental socialisation and family status in the intergenerational transmission of volunteering.

Ethnicity
In Israel – volunteering (or civic engagement more generally) is more deeply rooted in the veteran jewish community, which also offers a more favourable opportunity structure for individuals who want to volunteer.

Conclusion
Confirmed the contribution of the transmission of capitals in enhancing later life volunteering.

“one’s social action in the later part of life is at least partly the result of inputs differentially received over the life course” (p.13).
Challenges current discourse that blames older people for being unproductive – later life productivity is mostly the culmination of lifelong processes.

	67
	Zhuang & Girginov (2012) – Volunteer selection and social, human and political capital: a case study of the Beijing 2008 Olympic Games
	Social inequalities
	China
	Qualitative interviews, focus groups
	Volunteer selection and social, human and political capital
Social capital provides its possessors with strengths and opportunities for participating in social activities, including volunteering. 
· However, it could also exclude others outside the social network from the same opportunities to participate. 

The relationship between human capital and volunteering is mutually reinforcing – volunteering generates higher human capital, while higher human capital encourages participation in volunteering. 
· Training is the most important method to build human capital through volunteering. 

Political capital – little evidence of how political capital influences volunteering, or how volunteers can gain political capital. 
· The link between political capital and volunteering becomes apparent for events with political implcations. 

“For most events that rely on a volunteering force, first, event organisers tend to select volunteers among individuals who possess particular social capital in consideration of achieving cost effectiveness and maintaining social control. Second, from the pool of volunteers, they select and train individuals with relevant human capital that match education, knowledge, skills and/or experiences needed for various volunteering positions. Should an event such as the Olympic Games have any political implications, a third consideration may be added to volunteer selection, in order to maintain political control over the event and ensure its successful staging and ultimately positive outcome” (p.245).

Individuals in possession of all three forms of capital have a much better chance of being selected while others in possession of one or two form have fewer prospects. 
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