

Appendix 3 Interview Guide
	Main Questions
	Follow-up questions

	Can you name two terms that come to your mind when you think about hand hygiene?
	How do you come up with these terms?

	What motivated you to perform hand hygiene this morning?
Why did you perform hand hygiene this morning?
	How important is hand hygiene in your profession?
Why is it important for the patients that you perform hand hygiene correctly?
Can you imagine any disadvantages of hand hygiene for the patients?
Are there also benefits for you when you perform hand hygiene?
Are there also disadvantages for you when you perform hand hygiene?

	How many of the necessary hand hygiene can you perform correctly on average? Try to estimate a percentage
	How do you achieve such a percentage of correct hand hygiene?
What circumstances or situations make it difficult for you to perform hand hygiene?
Is hand hygiene an automatic action for you or do you need to remind yourself actively? 
If it's an active reminder: What would help you to remember to perform hand hygiene? Have you discovered anything that helps you?

	What measures have been implemented in the neonatology unit to facilitate hand hygiene adherence?
	Which measures do you find helpful?
Which measures do you find unnecessary or confusing?
Have there been key moments in the past that have helped you improve your hand hygiene?

	How are you influenced by others in your hand hygiene behavior?
	How are you influenced by colleagues, supervisors, or parents in your hand hygiene behavior?

Do you receive appreciation when you perform hand hygiene correctly?

Do you receive criticism when you perform hand hygiene incorrectly?

	Imagine you just forgot to perform hand hygiene. How does that make you feel?
	

	Do you know the correct technique for performing hand hygiene?
	

	Do you know the correct indications for performing hand hygiene?
	

	Has it ever happened to you that you were unsure whether you needed to perform hand hygiene?
	In which situations or for what reasons were you unsure?

	When you have questions about hand hygiene, where do you seek your answers?
	

	If you had to plan measures yourself to achieve 100% correct hand hygiene, which measures would you choose?
	

	How old are you? 
	

	What is your gender?
	

	What is your position in the neonatology unit?
	

	How long have you been working in this profession/when did your training start? How long have you been working in neonatology/for the neonatology unit?
	



Caption: Interview Guide used for the interviews. These questions were also directed to the experts, but they were instructed to take a third person’s perspective and not to answer for themselves, but rather to provide an assessment of the frontline health care professional
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