Table 3. Themes, sub-themes and aligned quotes
	Theme 1: Associating vulnerability and older age in response to COVID-19 messaging

	
“...I’m aware of the risks associated with seniors and more elderly people, that the impact of COVID can be more severe on them, perhaps, than somebody that is younger and in strong health” (William)

“...we’re all, you know, in this category [‘older’] that makes us all very vulnerable” (Abigail)

“...if [COVID-19] did hit me, it basically would be probably the end for me” (Nicholas)

“I think it’s very risky to be an older person living in this province and I’m very sorry to have to say that” (Abigail)


	
Subtheme 1.1 - Long-term Care Home Conditions

	
“like the sister-in-law of mine [in a long-term care home], she was saying she’s now locked up in her room like in a jail…she’s like a rabbit in a cage” (Nicholas)

““it’s like…jails in the U.S., you know, they’re not good for anybody except the person getting the money” (Susan)

“real serious concern about how our province has neglected the care homes, has not evaluated and monitored, and made sure that things were done in a healthy way. That is very disturbing to me” (Abigail)

“the issues associated with COVID spread within…[long-term] care homes, that's been pretty high in the news cycle. And tragic, right, like those of us that are in an age group where we could be in those places are just glad we’re not in one” (Sophia)

“these [long-term care] homes are the fright, I believe, of all elderly. They are terrified of going into a home…and being overlooked…I told my kids, shoot me before you put me into a home” (Annabelle)


	Theme 2: Personal agency as a response to early COVID-19 public messaging

	
“because I am in good health and, you know, I make sure that I continue to eat healthy, get a reasonable amount of sleep, exercise. I make a point of going for a walk every day to be outside” (Janet)

“you have to look after yourself. Nobody’s going to look after you” (Jeffrey)

“I am responsible for, for taking care of myself…in the same way that I'm responsible for my physical health…I also really need to take care of my own mental and emotional health” (Abigail)

“I wish there was something like [MAiD] for COVID because, you know what, it would really ease my mind. It would really, really ease my mind. I don't want to suffer. No, I want to pull the plug” (Jennifer)



	Theme 3: Public health rule-following as a form of personal agency

	
“I follow the rules, we keep safe, we do what we need to do...I guess it comes down to if you’re a rule-follower…and our kids are, our grandchildren are, we are, our parents were” (Joanne)

“knowing that my [grocery store] has been fined at least once if not twice for not following the distancing rules…I’m avoiding it like the plague. And I’ll go to [a different grocery store]…you don’t have to feel like you’re crowded in there”. (Sophia)

“sure, [masks are] uncomfortable. I do not like wearing one…but it’s not taking away your freedom…you’re not doing this only for yourself. You’re doing it for those you love.” (Andrea)

“I think a lot of [people], especially people who’ve lived through things, [the Great] Depression and World War [II],... it makes sense to them to follow the regulations” (Susan)

“we were also brought up in an age when you, you had to follow the rules at school.…you might push the boundaries a little bit with your parents, but never just totally ignore what the rules were” (Sophia)

“I think most Canadians, we trust our healthcare system. We respect it…and we listen to our healthcare people, and we believe them” (Robert)


	Theme 4: Coping with COVID-19 public messaging as a form of personal agency

	
Subtheme 4.1 -  Altering news consumption 

	
“They’re only giving us a fear….I don't even turn the news on anymore” (Robert)

“I think [COVID-19 news] is overdone a bit and maybe that's just what my husband has on TV. I avoid it [laughs] and I go upstairs and I put on a holiday movie.” (Sophia)


	
Subtheme 4.2 -  Social connection 

	
“I talk to people. I went to [the ([BLINDED]),] [and] I’m fairly well-educated. We discuss things. We discuss what [makes] sense and what’s sensible.” (Susan)

“And so in our emails and texting…I've got 69 contacts. And I call them up. It's always—we do upbeat things. We don't mention the virus.” (Robert)


	
Subtheme 4.3 – Keeping busy
	
“I'm technically working and that's a very, very, very positive event that's happening because it takes my mind off of it. It keeps me busy. And I can do other things instead of thinking about COVID” (Jennifer)

“And I don’t have time to sit and complain because you know, I’m trying to get things done around my home trying to fix it up… been trying to paint for weeks now” (Susan)




