Table 1
FEMA Individual Assistance Program Services
	Program
	Description
	Services

	Mass Care and Emergency Assistance (MC/EA)
	MC/EA provides “life-sustaining” services to survivors before, during, and immediately after an environmental hazard.
	MC/EA services include sheltering, feeding, distribution of emergency supplies, support for individuals with disabilities and others with access and functional needs, reunification services for adults and children, support for household pets, service, and assistance animals, and mass evacuee support.


	Individuals and Households Program Assistance (IHP)
	IHP offers direct and financial services to “eligible” individuals and families who have “uninsured or underinsured” expenses. IHP does not intend to cover the full expenses of environmental hazards but to meet basic needs. IHP benefits are not considered income for application to other social welfare programs and may be administered up to 18 months after a Presidential declaration of disaster.
	IHP services are divided between Housing Assistance and Other Needs Assistance and include lodging expense reimbursement, rental assistance, home repair and replacement assistance, multi-family lease and repair, transportable temporary housing units, direct lease assistance, permanent housing construction, personal property insurance, moving and storage, transportation assistance, group flood insurance, funeral assistance, medical and dental assistance, child care assistance, assistance for miscellaneous items, critical needs assistance, and removal assistance.


	Disaster Case Management DCM)
	DCM offers temporary casework for survivors.
	DCM can provide direct casework to survivors and funding to eligible organizations to finance their own caseworkers.


	Crisis Counseling Assistance and Training Program (CCP)
	CCP offers funding to eligible organizations for community-based outreach and psycho-educational services.
	CCP services can include crisis counseling, public education, community support, development and distribution of educational materials, and media and public service announcements.


	Disaster Legal Services (DLS)
	DLS offers legal aid to survivors through the American Bar Association’s Young Lawyer’s Division.
	DLS services are limited to cases that would not normally incur fees, which can include help with insurance claims, recovery or reproduction of legal documents, home repair and landlord disputes, preparation of power of attorney and guardianship materials, and FEMA appeals.


	Disaster Unemployment Assistance (DUA)
	DUA offers unemployment and re-employment benefits through the Department of Labor by providing fundings to eligible organizations. DUA is only eligible to those who are not eligible for regular state unemployment insurance. DUA benefits are determined by state law and vary state-by-state but are generally limited to 26 weeks of payment.

	DUA offers direct unemployment insurance payments.

	Voluntary Agency Coordination (VAC)
	VAC is administered by Volunteer Agency Liaisons.

	Volunteer Agency Liaisons support nonprofit and volunteer organizations with service delivery, administration, and fundraising.



