Interview Topic Guide
Understanding the Impact of Socioeconomic Factors on Food Choices: A Qualitative Study in Food Bank Users
*The questions will be adjusted depending on whether the participant is a volunteer or a food bank user*
Introduction (3–5 minutes)
· Greet participants warmly and thank them for their time.
· Introduce yourself and explain the purpose of the research: “I’m exploring how socioeconomic factors influence food choices, particularly among people who use or support food banks.”
· Explain the interview format: semi-structured and conversational — there are no right or wrong answers.
· Gain verbal or written informed consent.
· Ensure they feel comfortable and are in a safe, private environment.
· Let them know they can pause, stop, or skip any question at any point.
· Remind them of confidentiality and that pseudonyms will be used in transcripts.
· Explain that the session will be audio recorded (via Zoom/Dictaphone) and data anonymized within one week.
· Inform participants that if they disclose something indicating serious harm to themselves or others, confidentiality may be ethically breached for safeguarding.
· Clarify that this is a research project, not professional support. Provide follow-up resources if needed for food support or mental health.
· Ask if they have any questions before starting.
Broad Topic 1 – Socioeconomic Background and Current Situation (5 minutes)
Q: Can you tell me a little about your current living situation (e.g., housing, employment)?
Probing prompts:
· Are you working at the moment or looking for work?
· Do you live alone, with family, or in shared housing?
· Have there been any recent changes in your financial or housing situation?
Broad Topic 2 – Frequency and Use of Food Banks (5 minutes)
Q: How often do you rely on food banks, and how long have you been using them?
Probing prompts:
· Has the frequency changed over time?
· Do you come regularly or only during particularly difficult times?
Broad Topic 4 – Food Choices, Cost, and Health (5 minutes)
Q: Do you feel it’s hard to eat healthily because of cost or access?
Probing prompts:
· Are there certain foods you avoid due to price?
· Has your diet changed due to affordability or availability?
Broad Topic 5 – Food from Food Banks (5 minutes)
Q: When you receive food from the food bank, do you feel you have much choice?
Probing prompts:
· Are there items you hope for or avoid?
· Can you plan meals around what you get?
Broad Topic 6 – Cultural and Dietary Suitability (5 minutes)
Q: Does the food you receive meet your dietary or cultural needs?
Probing prompts:
· Allergies, religious or cultural food rules?
· Are these taken into account at the food bank?
Broad Topic 7 – Food Preparation and Planning (5 minutes)
Q: Do you ever plan or prepare meals in advance?
Probing prompts:
· What helps or makes it hard (e.g., equipment, time, ingredients)?
· Do you feel confident cooking with what you’re given?
Broad Topic 8 – Emotional and Psychological Aspects (5 minutes)
Q: What feelings are commonly tied to your food experiences?
Probing prompts:
· Gratitude, stress, shame, frustration?
· Any moments that stuck with you—positive or negative?
Broad Topic 9 – Health and Nutrition (5 minutes)
Q: How important is nutrition when making food choices, and is that always possible?
Probing prompts:
· Are you able to focus on balanced meals, or just whatever’s available?
· Have you or your family ever skipped meals due to limited food?
Broad Topic 10 – Suggested Improvements and Support (5 minutes)
Q: What should be done differently to better support people facing food insecurity?
Probing prompts:
· Changes in government support, benefit systems, or food bank structure?
· What’s working well, and what needs to improve?
Conclusion (5 minutes)
· Is there anything we haven’t discussed that you’d like to mention?
· Summarise main points discussed to check for accuracy and clarity.
· Ask if they’d like to receive a summary of the study’s findings when completed.
· Ask if they know of others who may wish to take part (for snowball sampling).
· Thank them again sincerely for their time and contribution.

