
INTERVIEW TOOL
        Map the efforts and activities undertaken by the NATS (Technology in Health Assessment Nuclei) between 2009 and 2012
Technology in Health Assessment Hubs
(Director and/or Representative)
	INTERVIEWEE IDENTIFICATION

	

	Interviewer

	Interviewee

	Address

	City

	STATE

	Telephone
	E-mail

	Interview date

	Interviewee Position/Role

	Time in position

	Highest academic degree

	CV Lattes


	Block 1. DESCRIPTION OF NATS

	

	1.1. Name of hospital/Institute

	1.2. Address

	1.3 City
	1.4 State
	1.5 CEP

	1.6 DDD
	1.7 Telephone 1
	1.8 Telephone 2
	1.9 Telephone 3
	1.10 Fax

	1.11 NATS e-mail


	Block 2. INSTITUTION/CARE PROFILE

	

	2.1 Check the type of hospital/institute:
( 1 ) General     ( 2 ) Maternity     ( 3 ) Other Specialty  
specify_________________________ ______

	2.2. Nature of link between teaching hospital and teaching institution (university/school of medicine/health science): 
Only for Teaching Hospitals (TH)
 (One does not exclude the other. A Hospital may be owned by one institution and have an agreement with another)
(1) Owned by the teaching institution (2) Agreement with institutions (3) no Agreement

	2.2.1. If owned by the teaching institution, state nature of teaching institution: Only for THs
(1) Federal university (2) State university (3) Private university (philanthropy or not)
2.3. Specialties:
(1) Cardiology (2) Oncology (3) Neurosurgery (4)Orthopedics/Trauma
(5) Transplantation (6) Chemotherapy (7) Radiotherapy (8) Replacement Renal Therapy
(9) Maternity/Neonatology (10) Intensive Care (11) General/Emergency Hospital 
(12) Surgery (13) Internal Medicine (14) Pediatrics (15) Gynecology and Obstetrician 
(16) Other (specify)_______________________________


	2.4.1. Undergraduate courses the are formally PART OF the curriculum and use the Hospital in their teaching (curricular) activities: undergraduate, residency, graduate (one does not exclude the other)
(1) Medicine (2) Nursing (3) Psychology (4) Physical Therapy   

(5) Dentistry (6) Occupational Therapy (7) Social Service   

(8) Nutrition (9) Pharmacy and Biochemistry (10) Biomedicine

2.4.2. Residency/graduate courses
(1) Medicine (2) Nursing (3) Psychology (4) Physical Therapy

(5) Dentistry (6) Occupational Therapy (7) Social Service   

(8) Nutrition (9) Pharmacy and Biochemistry (10) Biomedicine



	

	2.5. For the care services listed below, is this hospital a healthcare reference? 
(    ) Yes (   ) No *State which area

	

	2.5.1. Cardiology ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators ( 4 ) No 
( 5 ) UTA  ( 6 ) NA ( 7 ) Private and SUS ( 8 ) SUS, private and agreements


	2.5.2 Oncology ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators ( 4 ) No 
( 5 ) UTA  ( 6 ) NA

	2.5.3 Neurosurgery ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators ( 4 ) No
 ( 5 ) UTA  ( 6 ) NA


	2.5.4. Orthopedics/Trauma ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators 
( 4 ) No ( 5 ) UTA  ( 6 ) NA


	2.5.5 Transplantation ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators 
( 4 ) No ( 5 ) UTA  ( 6 ) NA


	2.5.6 Chemotherapy ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators 
( 4 ) No ( 5 ) UTA  ( 6 ) NA


	2.5.7 Radiotherapy ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators  ( 4 ) No 
( 5 ) UTA  ( 6 ) NA


	2.5.8 Replacement renal therapy ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators ( 4 ) No ( 5 ) UTA  ( 6 ) NA


	2.5.9 Neonatology ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators ( 4 ) No 
( 5 ) UTA  ( 6 ) NA


	2.5.10 Intensive Care ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators ( 4 ) No ( 5 ) UTA  ( 6 ) NA


	2.5.11 Emergency ( 1 ) SUS ( 2 ) Healthcare plan operators ( 3 ) SUS and operators ( 4 ) No 
( 5 ) UTA  ( 6 ) NA


	2.5.12 Does the hospital have an urgency/emergency service? ( 1 ) Yes      ( 2 ) No      (3 ) UTA


	2.5.13 Does the hospital provide ambulatory care office visits? ( 1 ) Yes      ( 2 ) No      (3 ) UTA


	2.5.14 Does the hospital follow clinical guidelines? 
"Clinical guidelines" are positions or orientations systematically developed to guide physicians and patients about suitable healthcare in specific clinical situations" (IOM, 1990).  
"They include indications and contra-indications, and the risks and expected benefits of using technology in healthcare (procedures, diagnostic tests, medication, etc.) for a specific group of patients" (Portela, 2003)
( 1 ) Yes      ( 2 ) No      (3 ) UTA    ( 4 ) Being implemented
2.5.15. Which area? _______________________________________________________________________


	Block 3. NATS CONTEXT WITHIN THE INSTITUTION

	

	3.1. Which hospital unit does the NATS report to? Why? 

_______________________________________________________________________

3.2. What is the relationship between the NATS and the hospital unit it reports to? 

(   ) Deliver weekly activity reports;

(   ) Deliver monthly activity reports;

(   ) Meetings;

(    ) Other. Specify: _______________________________
(   ) There is no direct feedback to the hospital/institute, but there is to another agency/body

Specify: _______________________________




	Block 4. TECHNICAL AND PHYSICAL STRUCTURE OF THE NATS

	

	TEAM DEVELOPMENT 
4.1 Before NATS was formally created in 2009, was there a team in charge of efforts focused on technology in health assessments (THA)? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
4.1.1 If yes, how long was the team in place before the NATS directive was published, in 2009? ___ (years)

4.1.2. Currently, how many professionals are involved in NATS?________________________________________

4.1.3. Of these, how many are contracted and how many have a direct link?

_______________________________________________________________________

4.2. What is the nature of the link with contractors?

( 1 ) Fellows ____________________________________________________________     
 ( 2 ) CLT ______________________________________________________________

4.3. How many of these professionals work for NATS full time?________

4.4. How many administrative staff provide support to the team?_________________

4.5. What is the education/specialty of the dedicated THA professionals (except for administrative staff)? 

(List all the professionals) 

Example:

Undergraduate/Graduate (Latu sensu, strictu sensu)

 * List the specialty of each one.

4.6. Among these professionals, how many have specific training in technology in health assessment? What is their specific THA training?

4.7. Do any of these professionals have a Master's or Ph.D. in THA areas? If yes, in what specific theme?

_______________________________________________________________________

NATS FACILITIES
4.8. Does NATS have a dedicated area within the hospital/institute?

(1) Yes       (2) No     (3) UTA
4.9. If yes, how many people can work in this space?

4.10. What type of equipment is available in this area (and how many), as applicable

(1) computers  ____                          (2) telephones  ____

(3) telephones that can make long-distance and international calls___

(4) computers with Internet access___

(5) computers with access to the CAPES periodicals website___

(6) desks ___           (7) chairs ___

(8) meeting rooms ___ (9) closets/cabinets

4.11 Are there resources available to purchase articles not available on the CAPES website? (1) Yes (2) No (3) UTA
4.12.1 If yes, has NATS ever used these resources?

(1) Yes       (2) No     (3) UTA



	Block 5. ACTIVITIES PERFORMED BY NATS

	

	According to the 2009 DECIT decree, 

NATS are part of a strategy to strengthen REBRATS, the Working Group for Professional Training and Continuing Education.  These are organized hubs that articulate a number of Technology in Health Assessment activities that have a common, pre-determined goal, measured against indicators and focused on solving a problem or meeting a specific need. The main tools for NATS activities are assessments of the efficacy, effectiveness, efficiency and safety of diagnostic, prevention and treatment interventions, and the development of evidence-based therapeutic guidelines that seek the rational use of technology and to ensure patient safety.  The themes addressed by the NATS and considered important by ANVISA and the Ministry of Health are prevention, diagnostic and treatment of the diseases with the highest prevalence in Brazil; development of evidence-based therapeutic protocols and support for decision made by health managers.

5.1. What specific areas of the hospital interact directly with NATS in the performance of their activities?

(   ) Clinical Engineering      (   ) Hospital Infection Control Committee (HICC)

(   ) Internal Medicine       (   ) Pharmacy       (   )  Surgery    (   ) Ministry of Health

(   ) Government    (   ) Management     (   ) Other Specify: ______________________________________________________

5.2. What specific demand does this NATS serve? Describe the demand for each type of demanding party.

5.2.1 (    ) Ministry of Health 

5.2.2 (    ) (City and State) Departments 

5.2.3 (     ) Industry/private enterprise

5.2.4  (    ) Hospital committees and internal areas 

5.2.5  (   ) Surveys linked to Undergraduate and Graduate courses 

5.2.6  (   ) Specific service demands 

5.2.7. (  ) Other -  specify_______________________________

5.3. What form does this interaction take?

*Formalized in forms/authorizations/lists of needs to be fulfilled? (1) Yes (2) No (3) UTA       Specify___________

5.4. Is the time required for the demand in question formalized?

(1) Yes       (2) No     (3) UTA
5.4.1. If yes, is it met? 

(1) Yes       (2) No     (3) UTA
5.5. What has the NATS produced specifically, since it was created (2009-2012)?

(  ) Systematic reviews. If yes, how many? 

(  ) Meta-analyses. If yes, how many? 

(  ) Technical-Scientific Opinions, how many? 

(  ) Bulletins, how many? 

(  ) Technical Notes, how many?

Economic Assessments:

How many of the following studies: 

(  ) Cost-effectiveness, how many? 

(  ) Cost-minimization, how many? 

(  ) Cost-utility, how many? 

(  ) Cost-benefit, how many? 

(  ) Costs and consequence, how many? 

(  ) Impact on the budget, how many? 

(  ) Other, which ones?

5.6. Regarding what was produced, were the sectors directly involved (formulating the demand), and those with graduate or undergraduate students involved? In other words, was there direct interaction between the person or area formulating the demand and the person who undertook the THA?

 (1) Yes       (2) No     (3) UTA
5.6.1. Furthermore, was this information disseminated within the hospital, or only to the requesting person/area?

(1) Yes       (2) No     (3) UTA
5.7. Was the output (decision to use, purchase, divest) actually used by the hospital in practice? 

(1) Yes       (2) No     (3) UTA
5.7.1. How? _______________________________________________________________________

5.8. Among the studies performed by the NATS since the directive was published in 2009, which technologies were selected for assessment? Specify numbers.

(  ) Equipment  

(  ) Drugs  

(  ) Medical devices  

(  ) Vaccines/immunobiologicals  

(  ) Programs  

(  ) Procedures 

(  ) Other 

5.9. What studies were produced? Describe and attach the study to verify the dimensions analyzed (accuracy, effectiveness, safety, etc.) and type of study. 

_______________________________________________________________________

What media was used for disclosure? (meetings/congresses, workshops, journals, etc.) LIST AND ATTACH DOCUMENTATION. ______________________


	Block 6. INTERNAL AND EXTERNAL CAPABILITIES OF THE TEAM/INFORMATION DISCLOSURE

	

	6.1. Does NATS provide internal team training? 

(1) Yes       (2) No     (3) UTA
6.1.1 If yes, how is internal team training promoted?

_______________________________________________________________________



	6.2. Is the NATS involved in external training programs? Mini-courses offered at meetings/congresses? Distance learning (e.g. distance learning promoted by DECIT via IATS in 2011)? Professional Master's Programs? Specialization?  
(1) Yes       (2) No     (3) UTA
6.2.2 Which training programs did you participate in? List name of program and training. Below, list the number of people in each skill.
(  ) Mini-courses offered at meeting/congresses
_______________________________________________________________________
(  ) Distance learning (e.g. DL promoted by DECIT via IATS in 2011)
_______________________________________________________________________

(  ) Professional Master's Programs
_______________________________________________________________________

(  ) Specialization
_______________________________________________________________________

(  ) Other -  specify:


	6.3. How is NATS promoted and disclosed to the specific areas in the hospital?
(    ) Official communication;
(    ) Intranet;
(    ) Folders/Posters;
(    ) E-mails;
(    ) Blog
(    ) Courses
(   ) Lectures
(    ) Other. Specify: _______________________________
6.3.1. How is NATS promoted and disclosed outside the hospital environment?
_______________________________________________________________________



	6.4. How is demand ranked and prioritized for response?
______________________________________________________________________



	6.5. How long does it take to respond to a typical demand? In general, how large is the team?
_______________________________________________________________________




	Block 7. METHODS USED

	

	7.1.1 In systematic reviews and selecting studies for quality assessment, are there always 2 (two) different (blind) reviewers, and a third one in the event of disagreement)? ( 1 ) Yes     
 ( 2 ) No      (3 ) UTA
7.1.2 In systematic reviews, is data interpretation updated and reviewed during the course of the study? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
7.1.3 Are systematic reviews done using the Prisma FLOW CHART? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
7.2. In economic assessments, are the Ministry of Health (2009) Methodological Guidelines for Economic Assessment Studies used? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
7.2.1 If not, what document or book has been used to guide the economic assessments?

_______________________________________________________________________

7.3. In the process of issuing technical-scientific opinions, are the Ministry of Health (2007) Methodological Guidelines for Issuing Technical-Scientific Opinions used? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
7.3.1 If not, has any publication guided the preparation of technical-scientific guidelines?

_______________________________________________________________________

7.4. Do THA studies have the cooperation of other areas in the hospital (e.g. accuracy parameters for specific technologies, or the support of clinical research)? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
7.4.1 If yes, describe this cooperation

_______________________________________________________________________




	Block 8. FUNDING

	

	8.1. How have the resources in the 2009 directive been used? 

(  ) Facilities; (  ) Human Resources; (  ) Participation in meetings/congresses;

(    ) Other. Specify: _______________________________
8.1.1. Today, who is the main provider of resources for the survival of NATS within the institution?

_______________________________________________________________________

8.2. Are there partnerships between NATS and other bodies? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
8.2.1. If yes, with which ones? _______________________________________________________________________

8.2.2. If yes (currently or in the past), were resources transferred to NATS? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
8.3. Has NATS submitted proposal for tenders that focus on THA, sponsored by development agencies such as CNPq/DECIT, PPSUS, FINEP? ( 1 ) Yes      ( 2 ) No      (3 ) UTA
8.3.1 If yes, have any of these proposals been funded ( 1 ) Yes      ( 2 ) No      (3 ) UTA
8.3.1.1 List the development agencies: 




	Block 9. LIMITS AND POSSIBILITIES

	

	9.1 What have been the main limits found since NATS was made official in 2009?

_______________________________________________________________________

9.2 List the main lessons learned:

_______________________________________________________________________

9.3 What were the main challenges?

_______________________________________________________________________

9.4 In your view, what are the main NATS shortcomings?

_______________________________________________________________________

9.5 In terms of technical capabilities (related to expertise and further knowledge of THA related techniques), what are the main demands of the professionals currently working in NATS? 

_______________________________________________________________________

9.6 What is the future outlook? What are the goals for the next two years?

_______________________________________________________________________




UTA – Unwilling or unable to answer


9

